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Vocabulary and key phrases

ooooooo the mobile phone

keitaidenwa Everybody has a mobile phone nowadays.
oo ooooboobooboboboo o

gooogoog

Genzai subete no hito ga keitaidenwa wo

motteimasu.

oooooo the landline

koteidenwa Calling from a landline is cheaper than calling
d000Oo0oOooOOoOOoOOoOOoOoooao from a mobile phone.

0000000 oO0ooOoOoo oo

gopoooo

Koteidenwa kara denwa suru koto wa keitaidenwa

keradenyearstru yori yasui desu. the cordless phone

koodoresuhon It is useful to have a cordless phone if you have
oboboobobobobobooooobooo a big house.

0o0o0oooo

le ga ookiinara, koodoresuhon wo motsu to benri

desu.

ooooooo the answering machine

rusubandenwa Leave a message on the answering machine.
0000000 oD Oooooooooodg

goooo

Rusubandenwa ni messeeji wo nokoshite

kudasai.

Jo0ooOooooo the text message

tekisutomesseeji Send me a text message later and | will meet
000 o0o0ooooooooooooo you.

ooobooboooopooooooog

Atode tekisutomesseeji wo okutte kudasai. Anata

ni aini ikimasu.

ooooo to ring

beru ga naru The phone hasn't stopped ringing all day!
g0bo0b0DbO0ObOobOOobOOoDbOoDbOo

Sono denwa wa beru ga naryamimasen.

gooood to dial
= (= daiyaru suru Dial the number and wait for an answer.

o000 0ooo to answer the phone
denwa wo ukeru Please answer the phone!
ooobobobooboo

Denwa wo uketekudasai!

000 00O to pick up
denwa wo toru She picked the phone up on the first ring!
goob b0 ooobobboooobooo
gpooooo
Kanojo wa saisho no kooru de denw wo
torimashita!
000 00O to hang up
. denwa wo kiru | am sorry, | have to hang up because there is
00000000000 000 O0OOoOoo someone at the door.

000 00000000000 OCDOOOoOoOo
Sumimasen, genkan ni dareka kita node, watashi
wa denwa wo kiranakereba ikemasen.
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000 0 oot0

oooooo
tsuuwachuu
ybooooobooooooooooooooo
S Oopooo
Watashi wa denwashite mimashita ga,
tsuuwachuu deshita.
00000 O0oOo
denwaguchi de matsu
000ooO0oO0ooO oD Oo0ooOO0OoOOOooo
0O0O0o00oooo
Irairasuru! Watashi wa nijuppun mo denwaguchi
de matteimasu.
'Doooooo

Donata desu ka.
-0O0oooooooo

Donata deshou ka.

goooodoooobooooooooo
Moshimoshi, watashi wa Sam Jones desu.

oooooooooooo
~» Goyouken wa nan desu ka.

LL.0ooooooooo
... WO onegai shimasu.
_%DDDDDD goooooooo
£

Maneejaa wo onegai shimasu.

ooo

tsunagu

godobob0o ooobooooboooooo
oooooooo

Shoushou omachikudasai, eigyoubu ni otsunagi
shimasu.

0oo00oO0oo

derarenai
O00ooOO0oooooooooo o
0o0oooo

Sumimasen ga, kare wa ima denwa ni
deraremasen.

oooo

naisen

000 o000 oooooooooo
0oo00oo oo

Maria Garcia no naisen ni onegai dekimasu ka.

gooog

kakenaosu

00000000 O0oooooo
gUo000o0o00o

B Watashi wa kyou no gogo denwa wo
" kakenaoshimasu.

jloooooo
torisokonau
000 0o0OooOooooooooo
goooobooo obod
gqoooooooooo
Watashi wa chuushoku wo tabeteiru aida daijina
denwa wo torisokonaimashita.

to be busy
| tried calling but the line is busy.

to be on hold
How annoying! | have been on hold for 20
minutes.

Who is calling?
May | ask who is calling please?

Hello, this is Sam Jones.

What can | do for you?

could | speak to ...
Could | speak to the manager please?

to be put through
One moment please and | will put you through
to the sales department.

not available
I am sorry but he is not available at the
moment.

the extension
May | have the extension number of Maria
Garcia please?

to call back
| will call back later this afternoon.

to miss a call
I missed an important call while | was having
lunch.
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0000 0ooooo to dial the wrong number
bangou wo machigaeru I am sorry; | must have dialled the wrong
gooboooooboooooo o number.

0o0oooooo

Sumimasen. Watashi wa bangou wo

mahigaemashita.

00000 000D to leave a message

messeeji wo nokosu Would you like to leave a message?
00000 O0oOoooo oo

Messeejiwo nokoshimasu ka.

~

ooo to cut off

kireru Oh no, the phone cut off in mid conversation.
000 b0 Db0bO0oDODO0DbOO0ODbObDO ODbOob

gooooog

Nante koto da, kaiwa no saichuu ni denwa ga

kiremashita.

ooo the coverage

denpa | am sorry but | can't hear you properly as |
00000000000 O0O0O0D0 OO have very little coverage.
oboobooooooooo

Sumimasenga, denpa ga hotondo nai node, yoku

kikoemasen.
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000 oooooooooooon
Maria wa denwa de hanashiteimasu.

goo0o:00o0oboboboboo oo
Moshimoshi, Newcamsha desu.
go0:0o0oooboo oooo o
gooobooboobobobooboboboobobo
oooo oo

Moshimoshi, Maria Garcia to moushimasu. Maaketingubu
no buchou wo onegai dekimasu ka.
Ooo0o0o0:000000
gooobooboobobooobooo..

Shoushou omachikudasai, otsunagishimasu...
go0:000000000o0d.

Arigatougozaimasu...
gooobooboo:0o0obo0obobobobo o
goooooo0ooooooog

Moshimoshi, maaketingubu desu. Goyouken wa nan desu
ka.

go0:000000000000 0000 O
gooooooo

Moshimosshi, maaketingubuchou wo onegaishimasu.
go0o0o0o0o0oO0:0000b0 Dooboob o oo
goooooo

Sumimasen ga, kanojo wa ima deraremasen.
go0:00000 0000000000000 Db0OD
gooooooo

Messeeji wo onegaishimasu. Watashi wa ashita
kakenaoshimasu.

gooobooboo:0ooob obobobobo
goooooooboobobooboo
Ryoukaishimashita. Tashikani kanojo ni messeeji wo
tsutaemasu.

Dialogue

Maria is on the phone.

Receptionist: Hello. Newcam Ltd.

Maria: Hello. This is Maria Garcia. Could | speak to the
manager of the marketing department please?
Receptionist: One moment please and | will put you
through...

Maria: Thank you....

Maria: Hello. Marketing department. What can | do for
you?

Maria: Oh hello. Could | speak to the marketing
manager please?

Maria: | am sorry but she is not available at the
moment.

Maria: | will leave a message. Tell her | will call back
tomorrow

Maria: Ok. No problem. | will make sure she gets the
message.
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000 0 oot0

Please choose the correct answer

1. 000 0 000 0O0OOO00 00 oo
Maria wa dareto hanashitai desu ka.
agoooo
Uketsuke.
b.OOOOOODOOOO
Jimusho no buchou.
c Oodoooooooooooo
Maaketingubu no buchou.

2000000000000 DOO0ODOODO0O0ODOODOO0ODOO OO

Naze Maria wa messeeji wo nokosanakereba ikemasen deshita ka.

a. 0000000000000 O0OO0ODOODOODOOOn
Nazenara kanojo wa bangou wo machigaeta kara desu.

b.OOODOD ODODO O ODOODOO ODOOODODOOOOO
Nazenara kanojo wa denwaguchi de matteiru kara desu.

c 000000000 O0OOooOOOoDoOoooo
Nazenara buchou wa derarenai kara desu.

3. 000000000000 obooooooooogoo od
Maria wa buchou ni donna messeeji wo nokoshimasu ka.
a.ldo0douoooooooodgon
Kanojo wa ashita kakenaoshimasu.
b.OOOOOODOODOO OOOOD OOOO0OO0 OO DOOOOao
Kanojo wa buchou ga orikaeshi kakenaosu no wo machimasu.
c. 000000000 Oooooooon
Kanojo wa buchou wo otozuremasu.

(e)s :(2)Z :(2)T :Siomsuy
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