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SCIENTOLOGY: A system of organized
axioms resolvingproblems ofthe spirit, life and
thought, developed through the application
of the methodology of the exact sciences to
the humanities by L. Ron Hubbard.

The term Scientology is taken from the Latin
scio (knowing, in the fullest meaning of the
word) and the Greek word logos (study of).
Scientology is further defined as the study
and handling of the spirit in relationship to
itself, universes and other life.

DIANETICS: A forerunner and substudy of
Scientology.

Dianetics comes from the Greek words dia
(through) and nous (mind or soul). Dianetics
is what the soul is doing to the body.
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IMPORTANT NOT E

In reading this book, be very certain you never go
past a word you do not fully understand. The only
reason a person gives up a studyor becomes confused
or unable to learn is because he or she has gone past
a word that was not understood.

The confusion or inability to grasp or learn comes
AFTER a word the person did not have defined and
understood. It may not only be the new and unusual
words you have to look up. Some commonly used
words can often be misdefmed and so causeconfusion.

This datwn about notgoingpast an undefmedword
is the most important fact in the whole subject of
study. Everysubjectyou have taken up and abandoned
had its words which you failed to get defined.

Therefore, in studyingthis bookbevel")T, very certain
you never go past a word you do not fully understand.
If the material becomes confusing or you can't seem
to grasp it, there will be a word just earlier that
you have not understood. Don't go any further, but
go back to BEFORE you got into trouble, find the
misunderstood word and get it defined.

GLOSSARY

To aid reader comprehension, L. Ron Hubbard
directed the editors to provide a glossary. This is
included in the Appendix. Editor's Glossaryo/Words,
Terms andPhrases. Words sometimes have several
meanings. The Editor's Glossary only contains the
definitions of words as they are used in this text.
Other definitions can be found in standard language
or Dianetics and Scientology dictionaries.

Ifyou find any other words you do not know, look
them up in a good dictionar~
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INTRODUCTION

SCIENTOLOGY, THE BROAD
science of Life, has many applications.

Ifyou knew what life was doing, you would know what many
sciences and activities were doing.

Here, we have Scientology assisting the worker and the
executive in assisting Man to be more competent and more able,
less tired and more secure in the workaday world.

Scientology is already in use in many ofthe larger businesses
ofEarth. They have found they could use it.

L. RON HUBBARD
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CHAPTER ONE

ON WHAT DOES
HOLDING A JOB

DEPEND?

ON WHAT DOES HOLDING A
job depend?

Familial connections? Who you know? Personal charm?
Luck? Education? Industry? Interest? Intelligence? Personal
ability?

To one grown old and even somewhat cynical in the world of
work, the first several seem to have dominance. Only the young
appear to be leftwith the illusion or delusion that personal ability,
intelligence, interest, education and industry have anything to
do with it. And the very, very cynical would have us believe that,
indeed, these are only the symptoms ofbeing veryyoung.

We have too often seen the son become the foreman, the
new son-in-law, yesterday the shipping clerk, soar to board
membership. And we all too often have known that the son
and son-in-law not only had no aptitude in the first place but,
with no fear ofdiscipline, acted more carelessly ofthe firm than
the worst employee present. Familial connection is something
dependent upon the accident ofwhat one is born-an accident
rather than, too often happens, a condemnation to involuntary
lineage.
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THE PROBLEMS OF WORK • 1. RON HUBBARD

But leaving familial connection until some other day, what
have we left?

There iswho you kno,v. Personal connection plays a dominant
part in obtaining, keeping and improving a position. There can
be no doubt ofthis. One has a friend who works for theJim-Jambo
Company, the friend knows ofan opening, the friend has other
friends and these still other friends-and so into Jim-Jambo
Company one can settle down and ''York with some security
and hope of rise.

And then there is the matter ofpersonal charm. How often
have we seen the young stenographer who couldn't spell "cat"
suddenly soar, with her typing fingers still all thumbs, to the
post ofexecutive secretary to the boss wherein, while she can't
spell "cat" any better, she can certainly spell "rise" and rise again
and perhaps even "supper club" or "diamond necklace." And we
have also seen the young man with a good "front" soar above
his elders because he could perhaps tell the right joke or playa
slightly ,vorse game ofgolf.

We have seen, too, the factor ofeducation all gone awry in
firms and governments where the trained luan, at how much
cost of eyesight, becomes learned beyond credit-yet passed
over for some chap ,vho didn't have a degree to his name beyond
a certain degree of push. We have seen the untutored madly
ordering the millions and the wise advising a score.

Industry, as well, seems to have scant place to those cynical
few of us who have seen it all. The eagerness of the young to
slave is all too often braked by the older head who says, "Why
get in a sweat about it, young 'un? It'll all come out the same."
And perhaps we've stayed after hours and daubed ourselves
with ink or lingered at our post beyond all demand ofduty, only
to watch, in times to come, the lazy one we scorned draw the
betterpay. And \ve've said it isn't justice-somethingless than that
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CHAPTER ONE • ON WHAT DOES HOLDING AJOB DEPEND?

And interest, too, we've seen come all to naught. When our
absorption in the deadly game of"firm or unit with its rivals"
made us layaside neglected our own wife or life, and when we've
burned the night and leisure time to work out solutions gauged
to save our firm, and have sent them in and have had them come
back, neglected, and soon have beheld our fellow worker, whose
total interest was a man or "stamps" and not the firm at all, go
up to higher posts-we had some cause to be less interested, ,,,,e
thought. And interest in our work became condemned by those
around us who, not understanding it, became tired ofhearing
it in our mouths.

Intelligence, against this hard-beaten parade of broken
illusions, would seem to have no bearing whatever upon our
fates. When we see the stupid rule the many, when we see the
plans and decisions passed that would have been condemned
even by the children ofthe workers, we wonderwhat intelligence
could have to do with it. Better to be dumb, we might come
to think, than have our own wits continually outraged by the
stupidities which pass for company planning.

Personal ability, against this torrent, this confusing chaos
ofrandom causes for promotion and better pay, would seem a
wasted item. We have seen our own wasted. We have seen the
abilities ofothers scorned. We have seen the unable rise while
the able remained neglected or even unemployed. So personal
ability would not seem the factor it might once have been to us,
small cogwheels in the clashing gears ofbusiness fate. It must,
then, certainly be luckand nothing but luck the whole waydown.

And so it seems to appear, even to an "experienced" eye, that
the obtaining, the holding and the improving of a job are all
dependent upon a chaos ofcauses, all ofthem out ofour control.
We accept, instead oforderly expectancy, a tumbling mass of
"accidentals" as our fate.

7
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We try a little. We dress well and cleanlyin order to apply for a
position, we take ourselves to the place ofwork daily, we shuffle
the papers or the boxes or the machinery parts in a fashion we
hope will pass, we leave by crowded transport to our homes and
expect another day's dull toil.

Occasionally we start up a correspondence course to give us
a small edge on our fello\·vs-and often drop it before it is done.
It seems that we cannot even do this little to help us on our \.vay
against this flood ofaccidentals.

We become ill. We run out of sick leave. Still but hardly
recovered, we now have no job. We become the victims ofan
accidental cabal or slander and we have no job. We are thrust
up against jobs we cannot do and then again we have no job.
We grow too old, our time is spent in remembering how fast we
once were, and one day,ve have no job.

The lot ofthe luan in the workaday world is uncertainty. His
goal is security. But only fe,v attain that goal. The rest ofus worry
from day to day, from year to year, about our ability to get work,
hold work, improve our lots. And all too often our worst fears
take place.

Once we had the rich to look toward and envy. But now
the taxes which we bear have reduced, despite their clever
accountants, even their number. States and governments rise
and promise us all security and then give us restrictions which
make that seem shaky too.

From day to day new threats impose themselves on our
consciousness. Aworld ,vhere the machine is king makes Man
a cog. And we are told ofnew developments which do the work
ofthousands ofus and so \ve starve.

The advertisements thrust at us-in our transports,
newspapers, streets, radios and TV-all manner ofthings to own.
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THE PROBLEMS OF WORK • 1. RON HUBBARD

And no matter ho\v delightful they are to own we, the men who
make them, can't own them-not on our pay. And Christmases
leave us a little ashamed at ho,v little we can buy and we make
the coat do just another year. And the years advance and we
grow no younger.And each hour confronts us ,vith the accidents
which might make or break our futures. No wonder we believe
in luck alone.

Well, there is the problem.

To eat we must have a job. To live we must continue to be
acceptable on our jobs. To better ourselves we must hope for
the breaks. And it all appears a huge, disheartening confusion
composed ofaccidents, good luck and bad luck, or drudgery
with nothing to win at the end of it.

What would you give for something to lift you out ofsuch
ruts? Perhaps you are not in theln. But ifnot, you're one of the
lucky ones. Men, to escape these ruts, have perpetrated the
bloodiest wars and revolutions of history. Whole dynasties
have been cut to dust in an overpowering convulsion born from
despair. Jobs get few. Holding them becomes more and more
accidental. At last none can longer stand the strain ofinsecurity
and the answer is raw, red revolution. And does this come to
anything? No. Revolution is that act of displacing a tyranny
,vith a tyranny ten times more despotic than the old. Changing
governments, not even changingfirms, can change basic securit~

The quest for security is a quest for constancy and peace. A
worker deserves these things. He creates the goods. He should
have the where\vithal to live. Instead, he has a chaos.

But where is this chaos? Is it in the worker's family? Some
say so. Is it in the character ofcapital? Saine say so. Is this chaos
born ofbad government? Many have said so. Is it in the worker
himself? SOlne would like hiln to think that.
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CHAPTER ONE • ON WHAT DOES HOLDING AJOB DEPEND?

No, it is not in any of these things. The chaos of insecurity
exists in the chaos ofdata about work and about people. Ifyou
have no compasses by which to steer through life, you get lost.
So many recent elements-ofthe Industrial Age-have entered
into life that life itself needs to be better understood.

Work and security are parts oflife. Iflife is not understood,
then neitherwill these parts oflife be understood. Ifall life seems
chaotic, a matter ofguess and chance, then certainly work will
seem chaotic.

But the role ofwork in existence is the greater role than any
other. Some saywe spend a third ofour lives in bed and therefore
beds are important. But we spend more than a third ofour lives
at work. And ifwe don't work, we don't have a bed. So it seems
that work is more important by far. Ifyou add up the various
parts oflife, love or sports or entertainment, you will find that
the majority ofconcentration is not on any of these but upon
work. Work is the major role ofour existences whether we like
it or not. Ifwe don't like it, we don't like life.

Ifwe find a man a bit insane, old time -ologies would have
had us look up his love life or his childhood. Anewer idea and a
better one is to look up his security and conditions ofwork. As
security goes bad in a nation, insanity rises. Ifwe were to attack
national insanity problems and conquer them, we wouldn't
build better insane asylums-we would better the condition
of work.

Life is seven-tenths work, one-tenth familial, one-tenth
political and one-tenth relaxation. Economics-the paycheck,
struggle for-is seven-tenths ofexistence. Lose a man his income
or his job and you find him in bad mental condition, usually.
Ifwe're going to find proofs of this anywhere, we'll find them
everywhere.
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Worry over security, worry over ,vorth, worries about being
able to do things in life for others are the principal worries of
existence.

Let's be very simple. People with nothing to do, people without
purpose, most easily become neurotic or mad. Work, basically,
is not a drudgery. It is something to do. The paycheck tells us we
are worth something. And, ofcourse, it buys us what we have
to have to live. Or almost does.

All right. Work security, then, is important. But security itself
is an understanding. Insecurity is unknownness. When one is
insecure, he simply doesn't know. He is not sure. Men who know
are secure. Men who don't know believe in luck. One is made
insecure by not knowing whether or not he is going to be sacked.
Thus he worries. And so it is \vith all insecurity.

INSECURITY EXISTS IN THE ABSENCE OF KNOWLEDGE.

All security derives from kno,vledge. One knows he will be
cared for no matter ,vhat happens. That is a security. In the
absence ofcertain kno\vledge it could also be a fallacy.

Luck is chance. To depend upon luck is to depend upon
not-knowingness.

But, in truth, how could one have knowledge about life when
life itselfhad not been brought, as kno,vledge, into order? When
the subject ofHfe itself\vas a chaos, how could work, as a part
ofHfe, be anything but a chaos?

If livingness is an unknown subject, then workingness and
all pertaining to work must be an unknown subject, exposed
to cynicislTI, hopelessness and guesses.

To obtain, hold and improve a job, one would have to know
the exact, precision rules ofHfe ifone were to have a complete
security. It would not be enough to know fairly well one's job.

12
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That would not be a security, for as time ,vent on we would
see-as we have listed-too Inany chances entering into it.

Knowledge ofthe general underlying rules ofHfe would bring
about a security ofHfe. Knowledge ofthe underlying rules ofHfe
would also bring about a security in a job.

Scientology is a science ofHfe. It is the first entirelyWestern
effort to understand life. All earlier efforts came from Asia or
Eastern Europe. And they failed. None of them gave greater
security. None of them could change human behavior for the
better. None ofthem-and they bragged about it-could change
human intelligence. Scientologyis somethingnewunder the sun.
But, young as it is, it is still the only completely and thoroughly
tested and validated science of existence. It doesn't demand
twenty years of sitting on spikes to find out one is mortal. It
doesn't demand a vast studyofrats to know thatMan is confused.

Scientology can, and does, change human behavior for
the better. It puts the individual under the control of
himself-where he belongs. Scientology can, and does, increase
human intelligence. By the most exact tests known, it has been
proven that Scientology can greatly increase intelligence in an
individual. And Scientology can do other things. It can reduce
reaction time and it can pull the years off one's appearance.
But there is no intention here to give a list of all it can do. It is
a science ofHfe and it works. It adequately handles the basic
rules ofHfe and it brings order into chaos.

Ascience ofHfe ,vould be, actually, a science ofgood order.
Such things as accidents and luck would, if you could but
understand their underlying principles, be underyour control.

As ,ve have seen here, even those who aren't cynical can see
that many chances enter into obtaining, holding and improving
one's job. Some ofthose chances seem so wide and out ofcontrol
that nothing at all could be done about them.

14
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But if we could but reduce the chanciness of a job, if we
could make the right friends and be sure that our education
would count and have some slight security that our interest and
intelligence and native ability would not go all to waste-why,
then, things would be better, wouldn't they?

Well, we'll see what Scientology can do to reduce the
chanciness of the workaday world-for you and for those
you know.

What's life all about anyway?
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CHAPTER TWO

HANDLING THE
CONFUSIONS OF THE
WORKADAY WORLD

WE HAVE SEEN HOW ONE
might be led to believe there was something confusing about
navigating one's career in the world of work. And confusion
there is to one who is not equipped with guides and maps.

Basically, it all seemed very simple, this thing called work,
getting a job. One was educated into some skill and one read
an ad or was sent by a friend and was interviewed for a job.
And one got it and then reported every day and did the things
assigned and, as time went on, hoped for a raise in pay. And
time going even further on brought one to hope for a pension
or a governmental regime that would pay old-age benefits. And
that was the simple pattern ofit.

But times change and simple patterns have a habit ofbeing
deranged. The various incidents and accidents offate entered
into the picture. Completely aside from personal factors, larger
views alter things. The government in sweeping economy fails
to grant adequate pension. The business for which one works is
shatteredbya time ofdepression. Orone's health fails inexplicably
and one is left on charit)'.
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The \vorker in his workaday world is no towering giant
amongst his many foes. The "tinsel path" sketched so happily
by "rabble-rousers," the great affection held for the worker by
this or that ideology orpolitical figure, do not reflect fact. A man
working at a job is faced by difficulties large enough to him, no
matter ho\'\" small they might seem to a successful industrialist.
A few percent rise in taxes may mean that he thereafter goes
without simple pleasures. An entrance upon bad times for the
business may result in lessened pay, and there may go any and
all luxuries and even SOine necessities-or the job.

The effect ofinternational currents, governments, business
trends and markets all usually beyond his concern, the \vorker
is perfectly entitled to believe that his fate is not quite entirely
predictable. Indeed, he might even be entitled to be confused.

A man can starve to death in a fe\'\" days. Fe\'\" \vorkers have
many days of margin in their pockets if the currents change.
Thus many things, which would be no vast problem to the very
secure, are \'\"atched as menaces by the worker. And these things
can become so many that all life seems too confused to be borne
and one sinks into an apathy ofday-to-day grind, without much
hope, trusting that the next storm, by luck, \'\"ill pass over him.

As one looks at the many factors which might derange his life
and undermine his security, the iInpression of "confusion" seeins
well founded. And it can be said, with truth, that all difficulties
are fundamentally confusions. Given enough menace, enough
unknown, a man ducks his head and tries to swing through it
blindly. He has been overcome by confusions.

Enough unsolved problems add up to a huge confusion.
Every now and then, on his job, enough conflicting orders bring
the worker into a state of confusion. A modern plant can be
so poorly managed that the entire thing appears to be a vast
confusion to which no ans,,,,er is possible.

20
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Luck is the usual answer one resorts to in a confusion. Ifthe
forces about one seem too great, one can always "rely on his
luck." Byluck we mean "destiny not personally gUided." When
one turns loose an automobile wheel and hopes the car will
stay on the road, by luck, he is often disappointed. And so it is
in life. Those things left to chance become less likely to work
themselves out.

One has seen a friend shutting his eyes to the bill collectors
and gritting his teeth while he hopes that he will win at the
races and solve all his problems. One has known people who
handled their lives this way for years. Indeed, one ofDickens' great
characters had the entire philosophy of"waiting for something
to turn up." But luck, while we grant that it is a potent element,
is only necessary amid a strong current ofconfusing factors. If
one has to have luck to see him through, then it follows that one
isn't any longer at his own automobile wheel. And it follows,
too, that one is dealing with a confusion.

A confusion can be defined as "any set of factors or
circumstances which do not seem to have any immediate
solution."

More broadly:

A CONFUSION IN THIS UNIVERSE IS RANDOM MOTION.

Ifyou were to stand in heavy traffic, you would be likely to
feel confused by all the motion whizzing around you. Ifyou were
to stand in a heavy storm with leaves and papers flying by, you
would be likely to feel confused.

Is it possible to actually understand a confusion? Is there
any such thing as an "anatomy ofconfusion"? Yes, there is.

If, as a switchboard operator, you had ten calls hitting your
board at once, you might feel confused. But is there any answer
to the situation?

21
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If, as a shop foreman, you have three emergencies and an
accident all at the same time, you might feel confused. But is
there any answer to that?

A confusion is only a confusion so long as all particles are
in motion. A confusion is only a confusion so long as no factor
is clearly defined or understood.

Confusion is the basic cause ofstupidity. To the stupid, all
things except the very shnple ones are confused. Thus, if one
knew the anatomy ofconfusion, no matter how bright one might
be, he would be brighter.

Ifyou have ever had to teach some young aspirant ,vho was
not too bright, you will understand this well. You attempt to
explain how such-and-so works. You go over it and over it and
over it. And then you turn him loose and he promptly makes a
complete botch ofit. He "didn't understand," he "didn't grasp it."
You can simplify your understanding ofhis misunderstanding
by saying, very rightly, "He ,vas confused."

Ninety-nine percent ofall education fails, when it fails, on
the grounds that the student was confused. And not only in the
realm ofthe job, but in life itself. When failure approaches, it is
born, one way or another, from confusion. To learn ofmachinery
or to live life, one has to be able either to stand up to confusion
or to take it apart.

We have, in Scientology, a certain doctrine about confusion.
It is called:

THE DOCTRINE OF THE STABLE DATUM.

If you saw a great many pieces of paper whirling about a
room, they would look confused until you picked out one piece
ofpaper to be the piece ofpaper by which everything else was in
motion. In other words, a confusing IDotion can be understood
by conceiving one thing to be motionless.

22
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In a stream oftraffic, all would be confusion unless you were
to conceive one car to be motionless in relation to the other cars
and so to see others in relation to the one.

The switchboard operator, receiving ten calls at once, solves
the confusion by labeling-correctly or incorrectly-one call as
the first call to receive her attention. The confusion of"ten calls
all at once" becomes less confusing the moment she singles out
one call to be answered.

The shop foreman, confronted by three emergencies and an
accident, needs only to elect hisfirst target ofattention to start
the cycle ofbringing about order again.

Until one selects one datum, one factor, one particular in a
confusion ofparticles, the confusion continues. The one thing
selected and used becomes the stable datum for the remainder.

Any body of knowledge, more particularly and exactly, is
built from one datum. That is its stable datum Invalidate it and
the entire body ofknowledge falls apart. A stable datum does
not have to be the correct one. It is simply the one that keeps
things from being in a confusion and on which others are aligned.

No,v, in teaching a young aspirant to use a machine, he failed
to grasp your directions, if he did, because he lacked a stable
datum. Onefact had to be brought home to him first. Grasping
that, he could grasp others. One is stupid, then, or confused in
any confusing situation until he has fully grasped onefact or
one item.

Confusions, no matter how big and formidable they may
seem, are composed ofdata or factors or particles. They have
pieces. Grasp one piece or locate it thoroughly. Then see how
the others function in relation to it and you have steadied the
confusion. And relating other things to what you have grasped,
you will soon have mastered the confusion in its entiret)'.

24



CHAPTER Two • HANDLING THE CONFUSIONS OF THE WORKADAY WORLD

In teaching a boy to run a machine, don't throw a torrent of
data at him and then point out his errors-that's confusion to
him, that makes him respond stupidly. Find some entrance point
to his confusion, one datum. Tell him, "This is a machine." It may
be that all the directions were flung at someone who had no real
certainty, no real order in existence. "This is a machine," you say.
Then make him sure ofit. Make him feel it, fiddle with it, push
at it. "This is a machine," tell him. And you'd be surprised how
longit may take, but you'd be surprised as well how his certainty
increases. Out of all the complexities he must learn to operate
it, he must know one datum first. It is not even important which
datum he first learns well, beyond that it is better to teach him
a simple basic datum. You can show him what it does, you can
explain to him the final product, you can tell him why he has
been selected to run this machine. Butyou must make one basic
datum clear to him or else he will be lost in confusion.

Confusion is uncertainty. Confusion is stupidity. Confusion
is insecurity. When you think of uncertainty, stupidity and
insecurity, think ofconfusion and you'll have it down pat.

What, then, is certainty? Lack of confusion. What, then, is
intelligence?Ability to handle confusion. What, then, is security?
The ability to go through or around or to bringorder to confusion.
Certainty, intelligence and security are lack ofor abilityto handle
confusion.

How does luck fit into confusion? Luck is the hope that some
uncontrolled chance will get one through. Counting on luck is
an abandonment ofcontrol. That's apathy.

There is "good control" and "bad control." The difference
between them is certainty and uncertainty. Good control is
certain, positive, predictable. Bad control is uncertain, variable
and unpredictable. With good control, one can be certain. With
bad control, one is never certain.

25
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Aforeman who makes a rule effective today but not tomorro'\'\T,
who makes George obey but notJames, is exercisingbad control.
In that foreman's wake ,vill come uncertainty and insecurity,
no matter what his personal attributes may be.

Because there can be so much uncertain, stupid control,
some ofus begin to believe that all control is bad. But this is very
far from true. Control is necessary ifone ,vould bring any order
into confusions. One must be able to control things, his body,
his thoughts, at least to some degree, to do anything whatever.

Aconfusion could be called an "uncontrolled randomness."
Only those who can exert some control over that randomness
can handle confusions. Those ,vho cannot exert control actually
breed confusions.

The difference between good and bad control then becomes
more obvious. The difference between good and bad, here, is
degree. Athorough, positive control can be predicted by others.
Therefore it is good control. A non-positive, sloppy control
cannot be predicted. Therefore it is a bad control. Intention
also has something to do with control. Control can be used
for constructive purposes or destructive purposes. But you
,viII discover that when destructive purposes are intended, bad
control is used.

Thus there is a great deal to this entire subject ofconfusion.
You may find it rather odd for confusion itself to be used here
as a target. But you will find that it is an excellent common
denominator to all that we consider evil in life. And if one
can become master of confusions, his attention is freed for
constructive activity. So long as one is being confused by
confusions, all he can think about are destructive things-what
he wants to do most is to destroy the confusion.

So let us then learn first how to destroy confusions. And this
we find is a rather simple thing.
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When all particles seem to be in motion, halt one and see
how the others move according to itand then you will find less
confusion present. With one adopted as a stable datum, others
can be made to fall in line. Thus an emergency, a machine, a job
or life itselfcan be viewed and understood and one can be free.

Let us take a glance at how this works. In the first chapter
we listed a number ofthings which might influence obtaining,
holdingand improvinga job. One can handle this entire problem,
as people most often do, by entering into the problem the single
datum, "1 can get and hold a job." By clutching to this as a single
belief, the confusions and insecurities oflife become less effective,
less confusing.

But suppose one has done this: Without further investigating
the problem, one, when young, gritted his teeth and shut his eyes
and said, "I can get and hold a job, come what rna)'. Therefore Iam
not going to worry about the economics ofexistence anymore."
Well, that was fine.

Later on, withoutwarning, one got fired. One was out ofwork
for ten weeks. He felt then, even when he did get a newjob, less
secure, less confident. And let us say that some accident occurred
and one was out ofa job again. When once more unemployed,
he was once more even less confident, less secure. Why?

Let us take a look at the opposite side of this Doctrine of
the Stable Datum. Ifwe do, we learn that confusions are held
ineffective by stable data and that when the stable datum is
shaken, the confusion comes into being again.

Let us envision a confusion as stopped. It is still scattered,
but it is stopped. What stopped it? The adoption of a stable
datum. Let us say that one was bothered badly in the home by
a mother-in-law. One day, after a quarrel, one stalked out and
by inspiration said to himself, "All mothers-in-law are evil."
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That was a decision. That, rightly or ,vrongly, was a stable
datum adopted in a confusion. At once one felt better. He could
deal with or live with the problem now. He knew that "All
mothers-in-lawwere evil." Itwasn't true, but itwas a stable datum.

Then one day, when he ,vas in trouble, his mother-in-law
stepped forward, true-blue, and paid not only the rent but the
other debt too. At once he felt very confused. This act ofkindness
should not have been a thing to bring in confusion. After all,
hadn't she solved the problem? Then ,vhy does one feel upset
about it? Because the stable datum has been shaken. The entire
confusion ofthe past problem came into action again by reason
ofthe demonstrated falsity ofthe stable datum.

To make anyone confused, all you have to do is locate their
stable data and invalidate them. By criticism or proof, it is only
necessary to shake these fe\v stable data to get all a person's
confusions back into action.

You see, stable data do not have to be true. They are simply
adopted When adopted, then one looks at other data in relation
to them. Thus the adoption of any stable datum will tend to
nullify the confusion addressed. But if that stable datum is
shaken, invalidated, disproven, then one is left again with the
confusion. Of course, all one has to do is adopt a new stable
datum or put the old stable datulTI back in place. But he'd have
to know Scientology in order to accomplish this smoothly.

Let us say one has no fears ofnational economy because of
a heroic political figure ,vho is trying his best. That man is the
stable datum to all one's confusions about national economy.
Thus one "isn't worried." But one day, circumstances or his
political enemies shake him as a datum. They "prove" he was
really dishonest. One then becomes worried all over again about
national econom~
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Maybe you adopted some philosophy because the speaker
seemed such a pleasant chap. Then some person carefully
proves to you that the speaker was actually a thiefor worse. One
adopted the philosophy because one needed some peace from
his thoughts. Invalidating the speaker would then at once bring
back the confusion one faced originally.

All right. We looked at the confusion ofthe workaday world
when we were young, and we held it all back bystatinggrimly, "I
can get and keep a job." That was the stable datum. We did get a
job. But we got fired. The confusion ofthe workaday world then
became very confusing. Ifwe have only the one stable datum,
"I can get and keep a job," as our total answer to all the various
problems listed in the first chapter, then assuredly one is going
to spend some confusing periods in his working life. A far, far
better stable datum would be, "I understand about life and jobs.
Therefore I can get, hold and improve them."

And that's where we are going in this book.

29



CHAPTER THREE



Is WORK
NECESSARY?



CHAPTER THREE

Is WORK
NECESSARY?

AN UNDERSTANDING OF LIFE
is necessary to the living of it. Otherwise life becomes a
trap. To so many ofus in the workaday world, this trap takes
the form ofWORK.

Ifonly we didn't have to work, how many delightful things
could we do! Ifonly we had some other way ofgetting money...
travel, vacations, new clothes...what a host of things would be
ours ifonly we didn't have to work!

It is almost an educational factor ofour society that work,
duress of, is the root ofour unhappiness. We hear unions and
welfare states, as well as individuals, basing all their plea upon
a reduction ofwork. Getting rid ofwork, by virtue of reduced
hours and the introduction ofautomatic machinery, has become
the byword ofthe mid-twentieth century.

Yet the most disheartening thingwhich could happen to most
ofus would be the loss ofall future jobs. To be denied the right
to work is to be denied any part of the society in which we live.

The rich man's son, the moneyed dowager, neither ofthem
works, neither is sane. When we look for neurosis and folly in
our society, we look toward those who do not or cannot work.
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When we look over the background of a criminal, we look at
"inability to work." Somehow, the right to work seems to be
bound up in happiness and the zest ofliving. And demonstrably,
the denial ofwork is bound up ,vith madness and insanit)'.

As the amount of automatic machinery increases in our
socie~so increases the percentile ofour people who are insane.
Child labor laws, injunctions against overtime, demands for
many papers and skills and conditions ofbeing, alike, combine
to reduce the amount of,vork that can be done by an individual.

Have you ever seen a retired man who pined for his desk?
Today "the doctrine of limited work" educates us to believe
that at such-and-such an age we must stop work. Why is this so
popular when we can see for ourselves that the end ofwork is
the end ofHfe in most cases?

Speaking politically for a moment, from the standpoint of
sanity, Man more dearly needs the right to work than he does
an endless number of pretended freedoms. Yet we carefully
discourage, in our children and in our society, those people who
make work. Unless work is made, there will be no work to do.
Work is not something that springs ready-made into our sight.
Work is something that is created. Ne,.y inventions, newmarkets,
new systems ofdistribution must be created and brought into
existence as times change and old methods, old markets, old
systems become inadequate and ,.year out. Somebody created
the jobs we do. When we work, we either do a job created by
ourselves or by another.

It is not enough to coast along in a job. The job, day by day,
has to be made by us, no matter who created it in the first place.

To work is to participate in the activities of our society.
To be refused a part in the activities ofour society is to be cast
out by it.
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Somebodyinvented the difference between"work" and "play."
Play was seen to be something that was interesting. And work
was seen to be something that was arduous and necessary and
therefore not interesting. But when we have our vacations and
go and "play," we are usually very glad to get back to the"daily
grind." Play is almost purposeless. Work has a purpose.

In truth, only the constant refusal on the part ofthe society
to give us work results in our distaste ofworkwhen it exists. The
man who cannot work was forbidden the right to work. When
we go back in the history of the notoriously unable-to-work
criminal, we find that he was first and foremost convinced that
he must not work-he was forbidden to work, whether by his
father or mother or school or early life. Part ofhis education was
that he must not work. What was left? Revenge upon the society
which refused to let him take part in its activities.

Let us redefine work and play. Play should be called "work
without a purpose." It could also be called "activity without
purpose." That would make work be defined as "activity with

"purpose.

Where we have fault to find with working, it grows out of
our own fear that we will not be permitted to continue work.

There is nothing wrong with automation, with all this
installation ofmachines to do our work, so long as the powers
thatbe remember to create additional work for us. Automation
could be a blessing to the whole world, providing as many
newjobs are invented as were disposed ofby machinery. Then
we'd have production! And ifthe powers that be didn't fumble
their basic economics and created enough money for us to
buy all the new products, there would be prosperity indeed.
So it isn't automation that is at fault. If automation leaves
people unemployed, somebodywasn't permitted to invent new
jobs for us.
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Ofcourse, if every new business is flattened by restriction
and ifevery man ,,,,ho would invent work was prohibited from
doing so, then and on{ythen would automatic machinery bring
about our downfall.

Despite the much advertised joys ofvacations and endless
play, such things have never been other than a curse for Man.
The earliest mention ofit was by Homer in the Lotus Isles. And
didn't that crew go to pieces!

No, definitely there is more to work and working than having
to have a paycheck. Of course, there are jobs more interesting
than other jobs. Ofcourse, there are positions which are more
remunerative than other positions. But when one contrasts the
right to have a position with no right to have one, then one will
choose even the less interesting and poorer-paid tasks.

Did you know that a mad person could be made well simply
bygetting him convinced that he has some purpose in life? Well,
that can happen. It doesn't matter how thin or artificial that
purpose may be, mad people can be Inade sane ,,,,ith it. One
instance comes to mind ofa crazy girl for whom nothing could
be done. That was the point in her case-nothing could be done
for her. But one night near the asylum an auto accident occurred
and an overworked doctor, seeing her near, ordered her to do
some things for the victims. She became ,,,,ell. She became a
staff nurse. She was never insane thereafter.

Now, no one pretends that ,,,,e are all mad ifwe don't work.
But it is an astonishing thing that we drift in that direction when
we areforbidden to labor.

Great revolutions occur out ofa mass inability to work. The
crowds rebel not because they are angry over"privileges," which
they always say, but because they have gone mad having no
work. It is truth that revolutions cannot occur when people are
all employed.
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And it doesn't even matter how arduously they are employed,
either. Revolutions occur when people have been too often
forbidden to work. They go up in madness and the state often
comes down in ruins. No revolution ever won anything. Life
evolves into a better condition by means ofhard work, not by
threats.

If automatic machinery threw enough people out ofwork,
even though the machines were producing aplenty, there would
be a revolution. Why? Because by robbing them ofwork, people
have been robbed ofa purpose in life. When that goes, all goes.

A good purpose, a bad purpose, it does not matter so long
as a purpose exists. Why?

Now do not think we have strayed very far from the last
chapter. We haven't. Here is an understanding of life. Life
has certain stable data that are the stable data of livingness.
Once grasped, then life-and that part ofit called work-can be
understood.

Life is basically a created thing. But it has many elements in it
creating against many other elements in it. Aconfusion occurs
whenever two or more things start creating against each other.
Thus life, viewed impartially, can seem to be a confusion.

If one were to sit amongst all this livingness, all this
creatingness, all this warfare, without anypurpose, his existence
in its entiretywould be fatal. To be partofa universe, a civilization,
andyet to have no purpose is the route to madness.

The exertion of energy, the exercise, the time spent, the
things done are all ofa lower order ofimportance.]ust to have
something to do and a reason to do it exerts a control over life
itself. Ifyou have no purpose, you have no purchase on that small
first particle necessary to make the whole understandable. Thus
life can become a terrible burden.
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In the United States in the 1930s-and in other lands as
well-there was something called a Depression. It came out ofa
lackofunderstanding ofeconomics during a period oftransition
into a machine age. During it a great president saw that work
had been denied to his people. He created work. He thought
he did it to get money into circulation to buy all the things the
country could now make. Therefore, he did not really rescue the
bulk ofhis people from despair. For the work he gave them was
to be carelessly done, poorly done. All that was being demanded
was time spent on the job. He had a wonderful opportunity to
turn a country into a beautiful thing. But the work given had
no purpose.

Men who detest one job or another detest it because they
can't see where it is going or can't believe they are doing any
important thing. They are "working." That is to say, they report
and go through motions and draw a paycheck. But they aren't
truly a part of the scheme of things. They don't feel they have
anything to win.

In our civilization, the stable datunl to the confusion of
existence is work. And the stable datum ofwork ispurpose. Even
ifthe purpose is just "getting a paycheck," it is still purpose.

Any of us probably could do more important things than
we are doing. Any of us could use some changes in our tasks.
But none ofus-and still stay alive and sane-could do without
something to do.

When we growtimid in the face ofcircumstance, it is because
ourpurposes, our stable data, have been invalidated.

It is, as we have shown, rather easy to knock a person into a
state ofconfusion. All you have to do is locate his stable datum
on any subject and shake it. This is a trick we all use.
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For instance, we are arguing about economics with a friend.
We don't agree with him. We ask him where he got such an
idea. He says somebody wrote it in such-and-so. We attack the
writer or the paper and discredit it. In other words, we win our
argument by shaking his stable datum as nearly as we can find it.

Life is competitive. Many of us forget we are part ofa team
called Man, in contest ''''ith who knows what else to survive. We
attack Man and attack our friends. In the course of holding a
job, it seems only natural that here and there in the organization
would be people who were so insecure in their own tasks that
they seek to spread insecurity around them.

Having drunk ofconfusion too deeply, having too few stable
data, a person can begin to "dramatize" confusion, to spread it,
to consciously try to make everything and everybody confused.
One ofthe favorite targets of such people is the stable datum
of work. Although usually such people cannot even do their
own jobs, they are very anxious to make others tired of theirs.
They "cut down the competition" by carving up the stable data
ofothers.

Be,.yare these people who come around and inquire
"sympathetically" about your health because you look
"overworked." It is almost easier to get "overloafed" than
overworked. Beware these people ''\Thowant you to sign a petition
to shorten the hours to be spent on the job. The end product of
that is no job. And beware, too, the fellow who is always "taking
it out of the firm" because the firm "can afford it." Remember,
that firm is part yours, no matter ifthey fire you tomorrow. Such
people are trying to pull out from under you the stable datum
ofwork.

Ifyou are afraid of losing your job, it is because you suffer
already from too many forbiddings to ''''ork. The only way to
hold a job is to make it every day, to create it and keep it created.
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Ifyou have no wish to create and continue that job, then there
must be something at cross-purposes with purpose. There is
something wrong between what you think would be a good
purpose and what purpose your job has.

Government jobs are interesting because, so often, nobody
seems to care, really, whether the job has purpose or not. Too
often the purpose of having a government job is just "to have
a government job." Here, in particular, one has to understand
about life and workitself. For a governmentjob has to be created
continually to continue. And ifit seems to have no purpose, then
one should look over government itselfand get at its purpose.
For the purpose of the government as a whole, in some part,
would be the purpose of the job held, no matter how small.

Anyone suffering from a distaste for work must basically
have a feeling that he isn't really allowed to work. Thus work
is not a stable datum in life. And he must have, as well, some
cross-purpose about the purposes ofhis job. And, too, he usually
is associated with people in his job who are trying to make work
into something less than tasteful. But he is to be pitied because
he is unhappy: He is unhappy because he is confused. Why is he
confused? Because he has no stable datum for his life.

And a stable datum for life, itself, is the basis ofgood living
as well as good job orientation.
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THE
SECRET OF
EFFICIENCY

WHAT IS CONTROL?

Whether one handles a machine the size ofa car or as small
as a typewriter or even an accounting pen, one is faced with
the problems ofcontrol. An object is of no use to anyone if it
cannot be controlled. Just as a dancer must be able to control
his body, so must a worker in an office or a factory be able to
control his body, the machines ofhis work and to some degree
the environment around him.

The primary difference between the "worker" in an office or
a factory and an "executive" is that the executive controls minds,
bodies and the placement ofcommunications, raw materials and
products, and the worker controls, in the main, his immediate
tools. However, it is far too easy, for those anxious to agitate labor
into measures not necessarily good for it and for executives who
themselves are anxious for control and anxious about it, to forget
that the workerwho does not control his materials ofwork-and
who is himselfa "controlled factor" only-is practically useless
to the plant itself. Both management and labor must be able to
control their immediate environment.
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The most apparent difference between an executive and a
worker is that the executive controls more environment than
the worker. To that degree, then, the executive must be more
capable than the worker-or the plant or business is doomed to
difficulty, if not failure.

What is a good worklnan? He is one who can positively
control his equipment or tools oftrade or who can control the
communication lines with which he is intimately connected.

What is a bad worker? A bad ,.yorker is one who is unable
to control the equipment he is supposed to control or the
communication lines he is supposed to handle.

People who wish to control others, but"vho do notwish others
to control anything, bring us into a difficulty by establishing a
fallacy. That fallacy is that there is such a thing as "bad contro!."
Control is either well done or not done. Ifa person is controlling
something, he is controlling it. If he is controlling it poorly,
he is not controlling it. A machine which is being run well is
controlled. A machine which is not being run well is not being
controlled.

Therefore, we see that bad control is actually a "not-controL"

People who tell you that control is bad are trying to tell you
that automobile accidents and industrial accidents are good.

Attemptedcontrol for bad or covert purposes is harmful. But
it carries with it the ingredient ofunknowingness. The person
who is attemptingcontrol is actually not controlling. He is simply
seeking to control and his efforts are, in the main, indefinite and
unpositive-which, ofcourse, are characteristics which control
itselfdoes not countenance. When unknowingness is entered
into control, control can become antipathetic. But it does not
become a fact.
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If you have ever covertly controlled your car, you will
understand what is meant. Ifyou handled your steering wheel
in such a way that the car would not "know" which way it was
then supposed to go, you would soon be involved in difficulties.
You must handle the steering wheel ofa car in such a way that
the car then turns the proper turns and remains on a straight
course on a straight road. There is nothing hidden about your
intention ofcontrolling the car and there is nothing unknown
about the response of the car. When a car fails to respond to
your handling ofthe steeringwheel, control has ceased to exist.

In other words, one either controls something or he does
not. If he does not, we have developed a misnomer. We have
developed the idea that there is such a thing as "bad control."

People who have been "badly controlled" (which is to say,
who have been merely shaken up and have not been controlled
at all) begin to believe there is something bad about control.
But they would really not know what control is since they have
not been controlled in actuality.

To understand this further, one would have to know one of
the very basic principles ofScientology, which is:

THE ANATOMY OF CONTROL.

In part, this principle consists as follows. Control may be
subdivided into three separate parts. These parts are:

START-CHANGE-and-STOP.

Start-change-and-stop also comprise a:

CYCLE-OF-ACTION.

The cycle-of-action is seen in the turning ofa siInple wheel.
The wheel starts and then anygiven spot on it changes position
and the wheel is stopped. It does not matter how long the wheel
is in motion, it still follows this cycle-of-action.
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A man walking a short distance starts, changes the position
ofhis body and stops his body. He has, ifhe does this, completed
a cycle-of-action.

On a longer span, a company starts, continues and at some
date, early or late, ceases to exist.

In change we get"change ofposition in space or change of
existence in time." In start ,.ye have simply "start." And in stop
we have simply "stop." Things may start slowly or rapidl)'. Things
may stop slowly or rapidly. Things Inay change very rapidly while
they are going. Thus the rate ofstart, the rate ofchange and the
rate ofstop have little to do with the fact that a cycle-of-action
does consist ofstart-change-and-stop.

The Ancients referred to this cycle-of-action in a much more
detailed fashion. We find the Vedic Hymns talking about a
cycle-of-action in this wise: First there is chaos, then from the
chaos something emerges (it can be said to have been born), it
grows, it persists, it decays and dies and chaos ensues. Although
this, in essence, is an inaccurate statement, it is the earliest
example ofa cycle-of-action.

A modern Scientology example ofa cycle-of-action is much
more simply stated and is much more accurate. Acycle-of-action
is start-change-and-stop. This parallels another cycle-of-action
which is that ofHfe itself. The cycle-of-action oflife is:

CREATION-SURVIVAL-and-DESTRUCTION.

Survival could be said to be any change, whether in size or
in age or in position in space. The essence ofsurvival is change.
Creation is, ofcourse, starting. Destruction is, ofcourse, stopping.

Thus ,vehave, in Scientology, two veryusefuJ cycles-of-action:
The first of them being start-change-and-stop and the more
detailed one being create-survive-destroy.
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Start-change-and-stop imply the condition ofa being or an
object.

Create-survive-destroy imply the intention ofHfe toward
objects.

Control consists entirely ofstarting, changing and stopping.
There are no other factors in positive control.

If one can start sOlnething, change its position in space
or existence in time and stop it-all at will-he can be said to
control it, whatever it may be. If one can barely manage to
start something, can only with difficulty continue its change
of position or existence in time and can only doubtfully stop
something, he cannot be said to control it well and, for our
purposes, he would be said to be able to control it poorly or
dangerously. Ifhe cannot start something, ifhe cannot change
its position in space, if he cannot stop something, then he is
definitely not in control of it. Ifhe is trying to start, change and
stop something or somebody without positively doing so, he
has entered unknowingness into the activity and the result will
be questionable, to say the least.

Thus there is such a thing as "good control." Good control
would consist ofknowingness and positiveness. Agirl who can
start a typewriter, continue its motion and then stop it, could
be said to be in control of the typewriter. Ifshe had difficulties
in starting it, in continuing its action and in stopping it, she
would not only be in "bad contro)" ofthe typewriter-she would
be a bad stenographer.

Where bad control enters in, so enter incompetence,
accidents, difficulties, disobedience, inefficiency and, not
the least, considerable misery and unhappiness. As we define
bad control as "not-control" or as "an unkno\.ying attempt at
control without actually effecting control," it can be said that
unpositiveness results in a great many difficulties.
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To give you some idea of how far this might go in life, you
mightget the ideaofbeingmoved around in a room bysomebody:
This somebody would tell you to go to the desk, then would
tell you to go to a chair, then would tell you to go to the door.
Each time he tells you to go somewhere, you ofcourse have to
start yourself, change your body's position and stop yourself.
Now, oddly enough, you would not mind this ifyou knew that
somebody was telling you to do it and you were capable of
performing the action and you were not receiving orders in such
a wise as to interrupt your obedience of the command before
you completed it.

But let us say, for instance, that somebody told you to go to
the desk, but before you arrived at the desk told you to go to a
chair, but before you arrived at the chair told you to go to the
door and then claimed you were wrong in not having gone to the
desk. You would be, at that time, confused. This would be bad
control, since it does not permityou to finish any cycle-of-action
before another cycle-of-action is demanded ofyou. Thus your
cycles-of-action become involved and a confusion results. But
this, in essence, would not be control, since control must involve
an understandable or knowing positiveness. Good control
would not change the order before you had a chance to arrive
at the desk, would let you arrive at the desk before you were
asked to start again for the chair and would let you arrive at the
chair before you were asked to start again for the door. Now,
you would not mind the positive control. But it is certain that
you would be quite upset by the broken series oforders which
did not permit you to finish any cycle-of-action.

Now, to give you some idea ofhow this could influence one's
life: Whichwould you rather have give you a series oforders, such
as above to move around a room-your father or your mother?
It is certain that you had the most trouble with the parent you
would not have chosen to have given you those orders.
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Control is so far from being bad that a person ,'\'ho is sane and
in very good condition does not resent good, positive control
and is himselfable to administer good, positive control to people
and objects. Aperson who is not in very good condition resents
even the most casual directions and is actually not capable of
controllingpeople or objects. The latter person is also inefficient
and has many difficulties with work and with life.

When a person cannot control things or when he resists
things controlling him, he involves himself with difficulties
not only with people but with objects. It is also apparent that
people with control difficulties more readily become ill and fail
in other ways.

When a person is incapable of controlling a piece of
machinery, it often occurs that the machinery reverses the
matter and begins to control him. As an example, a driver who
cannot exert positive control on a car is quite likely, eventually,
to be controlled by that car. Instead of a driver driving a car
down the street, we have a car taking a "driver" do,vn the street.
And sooner or later the car, not being very expert at control,
winds its driver up in a ditch.

Even mechanical failures are attributable to a lackofcontrol.
It ,vill be discovered that an individual who cannoteasilycontrol
a machine is quite likely to have considerable difficulties ,vith
that machine. The machine itselfsuffers, sometimes in nearly
inexplicable ,vays. Motors run for some men and do not run for
others. Some machinery will go on for years in the hands ofa
mechanic. But when the mechanic leaves it and another takes
his place who is not adept, the machine may be found to break
down and experience difficulties never before noticed in it. It
is stretching things a little bit to infer that a person who cannot
control things needs only to look at a piece ofmachinery to have
something go wrong with it. And yet there are cases on record
where this has happened.
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The factor involved is more easily understood in, for instance,
an accountingdepartment. Aperson who cannot control figures,
ofcourse, sooner or later, involves the books he is keeping in
complexities and intricacies which not even an expertaccountant
can straighten.

The cycle-of-action ofthis universe is start-change-and-stop.
And t.ltis is also the anatomy ofcontrol. Almost the entire subject
ofcontrol is summed up in the ability to start-change-and-stop
one's activities, body and his environment.

A"habif' is simply something one cannot stop. Here we have
an example ofno controlwhatever. And we have the step, beyond
the last extremity, of entirely lost control. Control begins to
dwindle when one is able to change things and stop things, but is
not still capable ofstarting them. Once a thing is started, such a
person can change and stop it. Afurther dwindling ofcontrol, if
one can now call it such, would be the loss ofan ability to change
something or continue its existence in time. This would leave
one simplywith the ability to stop things. When one finally loses
the ability to stop something, that thing has to some degree
become his master.

In the stop of start-change-and-stop we see, in essence, the
entirety of the stable datum. Ifone can stop just one particle
or datum in a confusion ofparticles or data, one has begun a
control ofthat confusion.

In the matter ofa mass ofcalls coming into a switchboard
simultaneously, each call insistently demanding the attention
ofan operator, control is asserted on the switchboard by the
operator's stopping just one demand. It does not particularly
matterwhich demand is stopped. Handlingjust one call permits
one then to handle another call and so forth, until one has
changed the condition ofthe switchboard from a total confusion
to a handled situation.
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One feels confused when there is nothing in a situation which
he can stop. When he can at least stop one thing in a situation,
he will then find it is possible to stop others and finally will
recover the ability to change certain factors in the situation.
From this he graduates into an abili ty to change anything in
the situation and finally is capable ofstartingsome line ofaction.

Control is then found to be very intimate to confusion.

A worker who is easily confused is a worker \vho cannot
control things. An executive who is frantic in the face of an
emergency is an executive ,vho, even in good times, does not
feel that he has any ability to actually start-change-and-stop
situations in which he is involved as an executive.

Franticness, helplessness, incompetence, inefficiency and
other undesirable factors in a job are all traceable to inabilities
to start-change-and-stop things.

Let us say that a plant has a good manager. The manager can
start-change-and-stop the various activities in which the plant
is involved, can start-change-and-stop the various machinery of
the plant, can start-change-and-stop the raw materials and the
products of the plant and can start-change-and-stop various
labor activities or difficulties. But let us say that this plant
is unfortunate enough to have only one person in it who can
start-change-and-stop things. No\v, unless the executive is going
to handle all of the incoming raw materials, turn on and off
all the machinery, process every piece of material in the place
and ship the finished products himself, he will be unable to run
the plant.

Similarly, an office manager ,vho himself can
start-change-and-stop any ofthe activities ofan office or handle
them-if he were the only one in the office who could-would
be po\verless, actually, to run a very large office.
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In a plant or in an office, it is then necessary for an executive,
no matter how good he maybe, to be supported by subordinates
who themselves are not unwilling to be started, changed and
stopped by him, but who can themselves start-change-and-stop
the activities orpersonnel in their own immediate environments
in the plant.

Now, given a good executive in a plant or office and
given good subordinates (defining as "good" their ability to
start-change-and-stop things), we would yet have difficulty if
we reached lower down on the command chart and discovered
that we did not have any working people who themselves were
capable ofstarting, changing and stopping their own particular
jobs. We would have a condition, here, where the executive and
the foreman would then be forced to do everything thatwas really
being done in the plant. To actually have a good plant, we would
have to have an executive, foreman and workers, all ofwhom in
their own environment were capable ofstarting, changing and
stopping things and who were at the same time (including the
executive) not unwilling to be started, changed and stopped
in their duties-providing positive and understandable orders
were used.

As we look this over, we see less and less the picture we
have been uniformly presented with in plants and offices of
the "management" and "laborers." As soon as we discover one
worker in a plant who does not have to start, change or stop
himselfor anything else, we would then have somebody who
would justify this title of"laborer." It is apparent that from the
topmost member ofthe board down to the lowest worker on the
payroll, each and everyone of them is involved with starting,
changing and stopping people, materials, machinery, products
and pieces ofthe environment. In other words, each and every
one ofthem present in a plant or an office is actually managing
something.
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As soon as an executive realizes this, he is then capable of
running a far more efficient business since he is capable, then,
of selecting out amongst him people who are best at starting,
changing and stopping things. And these, by example, can bring
others into a state ofmind where they too are willingto positively
start-change-and-stop things.

However, in executives, foremen or workers, we have people
today who are either stuck on one or another ofthe factors of
control exclusively or who are incapable of any of the factors
of control. Thus we have in any plant, or office or business
or activity-even the government-a considerable amount of
confusion which would not be present ifthe people there were
capable ofcontrolling what they were supposed to control.

We have people in the workaday world, whether managers
or janitors, who are, for instance, fixated (stuck) on starting.
These people can start all day and all night, but they never get
going. Such people talk about big schemes and big deals. Such
people talk a lot ofenthusiasm about "getting going," but never
themselves seem to move.

Others, no matterwhat theirclass or classification, get fixated
on change. These manifest this usually by insistingthateverything
"keep running:' They talk all the time about "keeping things
going," but they will not listen to any new ideas orwill not receive
any new machinery since that would necessitate stopping some
old machinery and starting some ne,,,, machinery. Thus we get
antiquated plants and systems continued on forever, long past
their usefulness or economic value. A subdivision ofthis is the
person who must change everythingall the time. This is actually
another manifestation of trying to "keep things running." But
instead ofkeeping things running, these people shift everything
there is to be shifted all the time. Ifan order is issued, theychange
the order. If they receive the ,vord to go, they change it to stay.
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But this, it will be seen, is an unbalanced condition-where
these people are actually unwilling to keep anything running
anywhere and are in reality on an obsessive stop.

Plants, businesses, factories, ships and even the government
are victimized, particularly, by people who can only stop things.
No matter how well some unit may be running, some order is
issued that stops whatever it is doing. It is enough for such people
to discover that something is going to do something to cause it
to stop. Usually one gets around this by "failing to inform" such
people that something is running.

Thus we can see that there are people who abuse the
cyele-of-action ofstart-change-and-stop and who are, themselves,
fixated upon one or another factor in the cycle-of-action orwho
are incapable ofwithstanding anyfactor in it-which means, of
course, that they are in a continuous and arduous confusion.

It is noteworthy that those people who can only start things
are normally creative. The artist, the writer, the designer is
looked upon to start things. He actually might also be capable
ofcontinuing them or stopping them, but his purest function
is creation.

There are, amongstvery rational and good men, those whose
greatest ability is continuing things. They can also start things
and stop things ifthey can really continue things. It is upon these
men thatwe depend for the survivalofa business or an operation.

Then there is the class that is used by the society to stop
things. Such people have normally a police function. Certain
things are declared to be bad and these things so designated are
then turned over to people who stop them. Imperfect production
is stopped by inspectors. Bribery, corruption or crime is stopped
by police. Other national or aggressive persons are stopped
by the military. And it should occasion no surprise that these
specialists in stop are, ofcourse, specializing in destroy.
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It should occasion no further surprise that when one looks
at the element in a society most likely to decay the society, one
looks for those whose job it is to specialize in stops. These people
in the main, while serving a very good function for the society at
large, ifthey became fully in charge-as in a police state-would
only destroy the state and its people, as has been noted since
the days of Napoleon. The most recent nation which turned
over the entire function ofthe state to police was Germany. And
Germany was stopped very thoroughly. Germany also effected
nothing but destruction.

When we have a society which is very good at starting, we
have a creative society. When we have a society which is very
good at keeping things running, we have a societywhich endures.
''Vhen we have a societywhich is only capable at stopping things,
we have a societywhich is destructive orwhich is itselfdestroyed.

Therefore, we must realize that a balance amongst these
three factors ofstart-change-and-stop is necessar)T. Not only in
an individual, but in a business. And not only in a business, but in
a nation. When one can only do one ofthese, one is considerably
limited in his usefulness.

The optimuln condition would be for everyone-from
manager down to janitor-to be capable of starting, changing
and stopping and to be able to endure being started, changed
and stopped. Thus we would have a balanced and relatively
unconfused business activity. No business can succeed unless
it has been properly started, unless it is progressing through
time or changing position in space and unless it is capable of
stopping harmful practices and even competitors.

As it is with a nation or a business, so it would be with an
individual holding down a single job. He should be able to
start-change-and-stop anything under his hnmediate control. If
he is running a machine, he should be able to start the machine,
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to keep it turning (changing) and to stop it. And this should
be under his own determinism. His machine should not be
started and stopped by some engineer at some period of the
day without any attention from himself. Furthermore, if he
thought the machine should be shut down and oiled, he should
have the authority to do so and should not have to withstand
the pummeling of some machine foreman who-without
understanding the situation-simply observed that a machine
was stopped which, according to his lights, ought to be running.

Even a janitor, to have any efficiency at his job and thus to
have a clean set of offices or a plant, would have to be able to
start-change-and-stop the various objects having to do with his
particular job. He should not have to keep on sweeping after the
floor is clean. And he should not have to stop sweeping before
he has cleaned the floor. And he should be able to start sweeping
the floor when he believes it ought to be swept. Naturally, ifhe
is able to do these things, he is also able to cooperate with his
fellow workers and himselfbe stopped or started or altered in
his activity, so as to execute his job while making it possible for
them· to do theirjob.

Here, however, we envision a nation, or a plant or an office or
a small section or department, runningwithout anysupervision
at all. Whereas there would be executives and foremen and
workers, it is doubtful if supervision of others would occupy
much ofanyone's time. As the ability ofthe worker and foreman
and executive to start-change-and-stop those things which
they should handle and control declines, it will be discovered
that supervision enters in. The less capable people are of
starting, changing and stopping the people or objects under
their immediate control, the more supervision they require.
When supervision gets up to 80 percent ofthe plant's activities,
it is certain that the confusion will be so great that inefficiency
will result in such magnitude as to ruin the activit)'.
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Supervision, then, is actually a criticism of the junior. It
implies that the junior does not know or is not able in the field
ofcontrol.

Cooperation and "alignment of activity" is different than
supervision. Where one has a chain of command, one does
not necessarily have supervision. One does have, ho\vever,
coordinated planning for an entire operation which is then
relayed to others in the operation so that coordination can
take place. Ifeverybody is agreed on the worthwhileness ofany
activity and ifeverybody in that activity were capable ofactually
controlling those items or persons which were in his immediate
sphere ofaction, it \vould be found that planningwould not have
to engage in much supervision in order to effect the execution
of the ideas involved. This is a very high order ofdream. Only
where Scientology has been thoroughly at work could such a
thing occur-that an organization could run in agreement with
itselfwithout supervision or punitive action.

One is able to gauge those workers around him bythe amount
ofconfusion in which they are involved. That confusion tells one
at once the degree ofinability to control things. That inability to
control things may not be entirely the fault ofthe worker. There
are two things which can be psychotic: One is the surroundings
and the other is the person. Asane man has difficulty in insane
surroundings. An insane man has difficulty in even the sanest
and most orderly surroundings. Thus there are two factors
involved in any operation: The person and the surroundings. It
could also be said there are two factors involved in anybusiness:
The surroundings of the business itselfand the business. One
sane business trying to operate in a world of madmen would
have a very great difficulty getting along. One way or another,
the inability of the madmen to start-change-and-stop things
would infect the business and deteriorate its efficiency.
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Thus it is not enough that an individual himselfbe capable of
controlling his job. He must also be able to tolerate the confusion
ofthose around him who cannot control their jobs. Or he must
be able to tolerate sane and steadycontrolfrom those around him.

Insanity is contagious. Confusion is contagious. Have you
ever talked to a confused man without yourself, at the end of
the conversation, feeling a little confused? Thus it is in work. If
one is working with a great many men who are incapable, one
begins himselfto feel incapable. It is not enough to live alone. It
is impossible to work alone. Realizing this, one also understands
that his ability to control the immediate machinery or work
tools with which he is involved must also include an ability to
assist others in his vicinity to control those things with which
theyare involved.

Many a good worker has been lost to a factory because the
good worker could not make his own work good enough to
satisfy himself, being faced in his job with so many confused
elements and orders that he at last rebelled. Thus good workers
can be spoiled. In any department it is possible to spot the
people who spoil good workers. They are the people who
cannot start-change-and-stop such things as communication
or machinery and who are themselves most liable to franticness
and confusion. These are the people who would rather have
solutions thrown in the wastebasket and problems posted on
the bulletin board.

What could one do ifhe was surrounded by people who were
confused and incapable ofstarting, changing and stopping their
various activities?

He could, himself, become sufficiently capable at his own
job that he would set a fine example for others and thus, himself,
be a stable datum in the confusion ofthat area.
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He could do even more than this. He could understand how
to handle men and, so understanding, could bring orderliness
into the minds and activities of those men so as to balk their
inabilities as they might affect him. But in order to do the latter,
he ,.vould have to know a great deal about Scientology and its
various principles-and that is somewhat beyond the scope of
this particular volulne.

For the individual \vorker ,vho wishes to do a good job and
to go on having a job and to rise in his position, it is almost
enough that he understand his job thoroughly so that no part
of it confuses him and so that he can start-change-and-stop
anything with which he is connected in that job and that he
himself can tolerate being started, changed and stopped by
his superiors without himself becoming unsettled. In other
words, the greatest asset and greatest job insurance a worker
could have would be a calmness ofnzind concerning what he
was doing. A cahnness of mind is derived from the ability to
start-change-and-stop the objects and activities with which he
is involved and to be able to be started, changed and stopped
by others without himselfbecoming as confused as they are.

Thus the secret of doing a good job is the secret of control
itself. One not only continues to create a job, day by day, weekby
week, month by month. He also continues the job bypermitting
it to progress. And he is also capable ofstopping or ending any
cycle ofwork and letting it remain finished.

Workers are most often victimized by bosses, juniors or
marital partners who are not themselves capable ofcontrolling
anything, yetwho will not be controlled andwho in some peculiar
way are obsessed on the idea of control. A worker who is thus
intimately connected with something that he himself cannot
control, and ,.vhich is incapable ofactually or really controlling
him, performs his work in a confused state \vhich can only lead
to difficulties and distaste for work itself.
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It can be said that the only thing bad about working is that
it is so very often associated with inabilities to control. When
these are present, then the work itselfseems tiresome, arduous
and uninteresting and one would rather do anything else than
continue that particular work. There are many solutions to this.
First amongst them is to regain control ofthe items or functions
which one is most intimately connected with in doing his job.

However, control in itselfis not an entire answer to everything.
For ifitwere, one would have to be able to control everything-not
only in his ownjob, but in an office or on Earth-before he could
be happy. We discover, in examining control, that the limits
ofcontrol should be extended only across one's actual sphere
of operation. When an individual attempts to extend control
far beyond his active interest, in a job or in life, he encounters
difficulty. Thus there is a limit to the "area of control" which,
ifviolated, violates many things. It is almost a maxitn that if
an individual consistently seeks to operate outside his own
department, he will not take care ofhis own department. As a
matteroffact, in Scientologyorganizations it has been discovered
that a person who is consistently involving himselfwith things
far beyond his actual scope ofinterest is not covering his actual
scope ofinterest.

Thus, there is obviouslyanother factor involved than control.
This factor is willingness not to control and is fully as important
as control itself.
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CHAPTER FIVE

LIFE
ASAGAME

IT IS QUITE OBVIOUS THAT IF
anyone controlled everything, he would have no GArvIE. There
would be no unpredictable factors, no surprises in life. This
might be said to be a hell ofconsiderable magnitude.

Ifone could control everything absolutely, he would ofcourse
be able to predict everything absolutely. Ifhe could predict the
course and action ofevery motion in the entirety ofexistence,
he would ofcourse have no real interest in it.

We have already looked at the necessity of controlling the
immediate objects ofwork. But, remember, it is necessary if
one controls these immediate objects, to have other objects or
environments in which one does not absolutely control. Why
is this?

It is because LIFE IS A GAME.

The word "game" is used here advisedly. When one is mired
down in the sometimes titanic struggle ofexistence, he is apt to
discount the fact that there is joyin living. He is apt to disbelieve
that such a thing as fun can exist. Indeed, people when they
reach into their thirties begin to wonderwhat happened to their
childhood, when they actually could enjoy things.
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One begins to wonder if"pleasure ofliving" isn't itselfsome
sort oftrap. And one begins to believe that it is not a good thing
to become too interested in new people and new things since
these \¥ill only lead to heartbreak. There are men who have
decided that, in vie\\' of the fact that loss brings so much pain,
they had better not acquire at all. It is far superior, according
to these, to live a life ofonly medium privation than to live a life
ofconsiderable luxury-since then, if they lost what they have,
the pain would be much less.

Life, however, is a game. It is very easy to see a game in terms
ofcricket or football. It is not so easy to see life as a game when
one is forced to arrive before the sun rises and reaches home
onlyafter it sets-after a day ofarduous and relatively unthanked
toil. One is likely to dispute that such an activitycould be a game
at all. Nevertheless it is obvious-in various experiments which
have been made in Scientology-that life, no matter what its
emotional tone or lack of it, is in essence a game. And that the
elements ofHfe itself are the elements ofgames.

ANYJOB IS A GAME.

A galne consists of:

FREEDOM, BARRIERS and PURPOSES.

There are many more complicated factors involved in games,
but these are all listed in Scientology:

Primary amongst these is the necessity in a game to have
an opponent or an enemy. Also a necessity is to have problems.
Another necessity is to have sufficient individuality to cope with
the situation. To live life fully, then, one must have in addition
to "something to do," a higher purpose. And this purpose, to
be a purpose at all, must have counter-purposes or purposes
which prevent it from occurring. One must have individualities
which oppose the purpose or activities ofone. And ifone lacks
these things, it is certain that he will invent them.
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This last is very itnportant. If a person lacks problems,
opponents and counter-purposes to his own, he will invent them.
Here we have, in essence, the totality of"aberration." But more
intimately to our purposes, we have the difficulties which arise
from work.

If we had a foreman who capably controlled everything
in his area and did nothing else and if that foreman was not
entirely mentally balanced in all ways (which is to say, ifhe were
human), \ve would find that foreman inventingpersonalities for
the workers under him and reasons why they were opposing
him and actual oppositions. We would find him selecting out
one or more of his workmen to chastise with, according to
the foreman, "very good reasons"-but in actuality, without
any further reason than that the foreman obsessively needs
opponents. Now, very many involved classifications can be read
into this by ancient mental analyses. But none ofthese need to
be examined. The truth of the matter is that a man must have
a game. And ifhe does not have one, he will make one. If that
man is aberrated and not entirely competent, he will make an
intensely aberrated game.

Where an executive finds all running far too smoothly in his
immediate vicinity, he is likely to cause some trouble just to have
something to do-unless that executive is in very good mental
condition indeed. Thus, we have management pretending, often
without any actual basis in fact, that labor is against it. Similarly,
we occasionally have labor certain that management, which is
in fact quite competent, is against labor. Here we have invented
a game where no game can actually exist.

When men become very shortsighted, they cannot look,
actually, beyond their own environment. There is-in any
office, plant or activity-the galne ofthe office, plant or activity
itself, versus its competitors and versus its outer environment.
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If that office, plant or activity and all the personnel within it
are conducting themselves on a wholly rational and effective
basis, they choose the outside world and other rival concerns
for their game. If they are not up to par and are incapable of
seeing the real game, they will make up a game. And the game
will begin to be played inside the office and inside the plant.

In playinggames, one has individuals and teams. Teams play
against teams, individuals play against individuals. When an
individual is not permitted to be fully a part of the team, he is
apt to choose other members ofthe team as his opponents. For,
remember, Man must have a game.

Out ofall these complexities come the various complexities
ofwork and the problems ofproduction and communication.

Ifeverybody in a plant were able to control his own sphere
ofinterest in that plant and ifeverybody in the plant were doing
his own job, there would actually be no lack ofgame. For there
are other plants, other activities in the outside world, and these
always furnish game enough for any rational organization.
But supposing the people in an organization cannot control
their own sphere, cannot control their own activities and are
obsessively attempting to create aberrated games all about
them. Then we would have a condition whereby the plant, office
or concern would not be able to effectively fight its environment
and would produce poorly, ifnot collapse.

Aberrated or not aberrated, competent or not competent,
remember, life is a game. And the motto of any individual or
team alive is:

THERE MUSTBE AGAME.

If individuals are in good mental and physical condition,
they actually play the game which is obvious and in plain sight.
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If they are not in good condition and ifthey are themselves
incapable of controlling their own immediate environment,
they will begin to play games with their tools.

Here, the machinist ,viII find his machine suddenly incapable
of producing. One \vould not go so far as_lpl1~p.ythat he will
actually break the machine so that he can.:8game \vith it.
But he will be in a mild state offury regarding that machinery
continually.

The bookkeeper, unable to control his immediate tools of
trade and not well fitted into his concern, ,vill begin to play
a game with his o\vn figures and will fail to get balances. His
adding machine will break do,vn, his papers will get lost and
other things ,vill occur under his immediate nose which never
should happen. And ifhe \vere in good shape and could play the
actual game ofkeeping other people in the plant straight, so far
as their accounts and figures are concerned, he would be efficient

Efficiency, then, could be defined as "the ability to play the
game to hand." Inefficiency could be defined as "an inability to
play the game to hand, with a necessity to invent games with
things which one should actually be able to control with ease."

This sounds ahnost too simple but, unfortunately for the
professors that try to Inake things complicated, it is just that
simple. Ofcourse, there are a number ofways men can become
aberrated. That is not the subject of this book. The subject of
this book is work.

No\v, realizing that life nlust be a game, one should realize
that there is a limit to the area one would control and still retain
an interest inlife. Interest is mainly kindled by the unpredictable.
Control is important. Uncontrol is, if anything, even more
important. To actually handle a machine perfectly, one lnust
be willing to control it or not to control it.
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When control itself becomes obsessive, we begin to find
thing;s wrong with it. The individual who absolutely has to
control everything in sight is upsetting to all of us. And this
individual is why we have begun to find things wrong with
control.

It sounds very strange to say that uncontrol must also be
under control. But this is, in essence, true. One must be willing
to leave certain parts of the world uncontrolled. Ifhe cannot,
he rapidly drops downscale and gets into a situation where he
is obsessively attempting to control things which he never will
be able to control and, thus, renders himselfunhappy, begins
to doubt his ability to control those things which he actually
should be able to control and so, at length, loses his ability to
control anything. And this, in essence, is what we in Scientology
call the "dwindling spiral ofcontro!."

There are mental factors, which we will not discuss here,
which tend to accumulate the failures to control to a point where
one is no longer confident ofhis ability to control. The truth of
the matter is an individual actually desires to have some part of
life uncontrolled. When this part ofHfe hurts him sufficiently,
he then resigns himself to the necessity ofcontrolling it and so
makes himselfrelatively unhappy ifhe neverwill be able to do so.

A game consists of freedom, barriers and purposes. It also
consists of:

CONTROL and UNCONTROL.

An opponent in a game must be an uncontrolled factor.
Otherwise, one would know exactly where the game was going
and how it would end. And it would not be a game at all. Where
one football team would be totally capable ofcontrolling the
other football team, we have no football game. This is a matter
of"no contest." There would be no joy or sport in playing that
game offootball.
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Now, ifa football player has been seriously injured playing
football, a new unkno\ving factor enters into football for him.
This injury lodges in what we call the "reactive mind." It is a mind
\vhich is unseen and which works all the time. One normally
works on what we call the "analytical mind" and this we know
all about. Anything that we have forgotten, or moments of
unconsciousness and pain, become locked away in the reactive
mind and are then capable of reacting upon the individual in
such a way as to make hhn refrain from doing somethingwhich
was once dangerous. While this is a rather technical subject, it
is nevertheless necessary to understand that one's past has a
tendency to accumulate and victimize one in the future. Thus
in the case of the football player. While he plays football, he
is apt to be restimulated or reactfrom the old injury received
in football and so feels less than a spirit of fun while playing
football. He becomes anxious. He becomes very grim on the
subject offootball. And this is expressed by an effort to actively
control the players on another team so that they will not injure
him again.

In a motorcycle race, a falDous motorcycle rider was injured.
Two weeks later, in another race, we find this motorcycle
rider falling out on the fifth lap without injury or incident, but
simply pulling over into the pits. He did this immediately after a
motorcycle swerved close to him. He recognized at once that he
was unable to control that motorcycle. He felt, then, incapable
of controlling his own Inotorcycle and so knew one thing-he
had to get out of that race. And just as this motorcycle rider
abandoned the race, so all of us at one time or another have
abandoned sections of life.

Now, up to the time he had that accident, the motorcycle
rider was perfectly unwilling to control any other motorcycle
on the track save his own. He did not worry about these other
motorcycles since theyhad never injured him, and the motorcycle
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racing game was still a game to him. However, during the
accident there was a moment when he sought to control another
motorcycle than his own and another rider. He failed in that
effort.Thus in his "reactive mind" there is an actual "mental image
picture" ofhis failing to control a motorcycle. Thus in future
racing he is less competent. He is afraid ofhis own machine. He
has identified his own machine with somebody else's machine.
But this is a failure ofcontrol.

Now, in order to become a good motorcycle racer again, this
man would have to resume his attitude ofcarelessness regarding
the control of the other machines and riders on the track and
reassume his own ability to control his own machine. Ifhe ,-vere
able to do this, he would become once more a daring, efficient
and winning motorcycle rider demonstratinggreat competence.
Only a Scientology practitioner could put him back into this
condition-and a Scientology practitioner would be able to do
this probably in a very few hours.

This, however, is not a textbook on how to eradicate former
ills, but an explanation ofwhy men become incompetent in
the handling oftheir immediate tools oftrade. These men have
attempted to leave uncontrolled all the world around them
up to the moment when the world around them hurt them.
They then conceived the idea that they should control more
than their own jobs. They failed to control more than their own
jobs and were instantly convinced that they were incapable
ofcontrolling something. This is quite different than leaving
things uncontrolled. To be capable ofcontrolling things and to
be capable of leaving things uncontrolled are both necessary
to a good life and doing a good job. To become convinced that
one cannot control something is an entirely different thing.

Thewhole feelingofself-confidence and competence actually
derives from one's ability to control or leave uncontrolled the
various items and people in his surroundings.
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When one becomes obsessed with a necessity to control
something rather beyond his sphere ofcontrol, he is disabused
of his ability to control those things close to him. A person
eventually gets into a state of mind where he cannot pay any
attention at all to his own job, but can only reach out into the
outer environment and seek-effectively or otherwise-to stop,
start or change things which have, in reality, very little to do with
his own job. Here we have the agitator, the inefficient ,.vorker,
the individual who is going to fail. He is going to fail because he
has failed at some time in the past.

This is not quite as hopeless as it looks because it takes actual
physical injury and very heavy duress to make an individual
feel that he is incapable ofcontrolling things. The day-to-day
handling ofmachinery is not what deteriorates one's ability to
,.vork or handle life. It is not true that one gets old and tired and
his ability to do things "wears out." It is true that one becomes
injured in sudden, short mOluents and thereafter carries that
injury into his future work and the injUlyis what causes him to
deteriorate. The eradication ofthe injury brings him back to an
ability to control his o,.vn environment.

The entire subject of work, then, brings us to the value of
uncontrol.

A machinist doing a good job should be able to relax as far
as his machine is concerned. He should be able to let it run
or not let it run, to start it or not to start it, to stop it or not
to stop it. Ifhe can do these things, all with confidence and a
calm state ofmind, he can then handle that machine and it will
be discovered that the machine will run well for him. Now, let
us say the machine "bites him"-he hurts his hand in it, some
other worker jostles against him at the wrong moment, some
tool given to him is defective and shatters. An actual physical
pain enters into the situation. He tends to fall away from the
machine. He tends, then, to concentrate much more heavily on
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the machine than he should. He is no longer willing to leave it
uncontrolled. When he is working with that machine, he must
controlit.No~ as he has entered duress into this situation and as
he is already anxious about it, it is fairly certain that the machine
will hurt him again. This gives him a second injury. And with
this injury, he feels an even stronger urge to control the machine.

You see, during the moments ofinjury the machine was out
ofcontrol. Now, while"out ofcontrol" is a game condition, it is
not desired orwelcome to this particular machinist. Eventually,
it is very certain, he will look upon this machine as some sort
ofa demon. He will, you might say, run the machine all day and
at night, while asleep, run it too. He will spend his weekends
and his holidays still "running" that machine. Eventually, he
will not be able to stand the sight of that machine and will
flinch at the idea ofworking it a moment longer. This picture
becomes slightly complicated by the fact that it is not always the
injury delivered to him by his own particular machine which
causes him to feel anxious about machinery. A man who has
been in an automobile accident may return to the working ofa
machine with considerable qualms about machines in general.
He begins to identify his own machine with other machines and
allmachines become the same machine and that is the Inachine
that hurt him!

There are other conditions which enter into lighter phases
ofwork.

In the matter ofa clerk, we may have a circumstance where
he is ill from some other area than his area of work and yet,
because he has little time off, is forced to work sick or not.
The tools of his own work-his filing cabinets or his pens or
books or the very room-become identified with his feeling of
sickness and he feels that these, too, have "bitten him." Thus, he
becomes obsessed in his control ofthem and actually degenerates
in his ability to control them, just as the machinist does.
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Even though these tools have not actually injured him, he
associates themwith "beinginjured." In otherwords, he identifies
his own sickness ,vith the work he is doing.

Thus even a clerk-whose tools oftrade are not particularly
dangerous-can become upset about his tools oftrade and can,
first, exert enormous control over them on an obsessed basis
and, at length, abandon any control ofthem and feel he \vould
rather be beaten than do an instant's more work in his particular
sphere.

One of the ways of getting over such a condition is to
simply touch or handle one's various tools ofthe trade and the
surroundings in which he works. Ifa man were to go all the ,.yay
around an office in which he had worked for years and touch
the walls and window ledges and the equipment and tables and
desks and chairs-ascertaining carefully the feel ofeach one,
carefully locating each one with regard to the walls and other
items in the room-he would feel much better about the entire
room. He would be, in essence, moving himselfin a moment of
time where he was sick or injured, up to present time.

The Inaxim here is that:

ONE MUST DO ONE'S WORK IN PRESENT TIME.

ONE MUST NOT CONTINUE TO WORK IN OLD M01v1ENTS
OF INJURY.

Ifacquaintance with one's tools-or touching one's tools of
the trade and discovering exactly where and how they are-is
so beneficial, then what would be the mechanism behind this?

We will leave until later in this book some drills and exercises
calculated to rehabilitate one's ability to ,.york and look for a
moment at this new factor.
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CHAPTER SIX

AFFINITY,
REALITY AND

COMMUNICATION

T HERE ARE THREE FACTORS
in Scientology which are ofthe utmost importance in handling
life. These three factors answer the questions: How should I talk
to people? How can I sell people things? How can I give new
ideas to people? How can I find what people are thinking about?
How can I handle my work better?

We call this, in Scientology, the A-R-C TRIANGLE.

It is called a triangle because it has three related points.

The first of these points is:

AFFINIIT

The second ofthese points is:

REALITY.

The third of these points and the most important is:

COMMUNICATION.

These three factors are related.
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"We call this, in Scientology. the A -R-C TRIANGLE.

It is called a triangle because it has three relatedpoints.
Thefirst ofthesepoints is: Affinity. The secondofthese

points is: Reality. The third ofthesepoints and
the most important is: Communication. "
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By affinity we mean "emotional response." We mean "the
feeling of affection or lack of it, of emotion or mis-emotion
connected with life."

By reality we mean "the solid objects, the real things ofHfe."

Bycommunication we mean "an interchange ofideas between
two terminals (people)."

Without affinity, there is no reality or communication.
Without reality, there is no affinity or communication. Without
communication, there is neither affinity nor reality. Now, these
are sweeping statements, but are nevertheless very valuable
and are true.

Have you ever tried to talk to an angry man? An angry man's
communication is at a level of mis-emotion which repels all
terminals from him. Therefore his communication factor is
very low, even though very loud. He is attempting to destroy
something or some other terminal. Therefore his reality is very
poor. Very likely what he is apparently "being angry about" is
not what has made him mad. An angry man is not truthful.
Thus it could be said that his reality, even on the subject he is
attempting to voice, is poor.

There must be good affinity (which is to say, affection)
between two people before they are very real to each other (and
reality must here be used as a gradient, with things being more
real than other things). There must be good affinity between
two people before they can talk together with any truth or
confidence. Before two people can be real to each other, there
must be some communication between them. They must at
least see each other which is, in itself, a form ofcommunication.
Before two people can feel any affinity for each other, they must
to some degree be real.
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These three terms are interdependent one upon the other.
And when one drops, the other h.yo drop also. When one rises,
the other t,.yo rise also. It is only necessary to improve one corner,
ofthis very valuable triangle in Scientology, in order to improve
the remaining h.yo corners. It is only necessary to improve two
corners ofthe triangle to improve the third.

To give you some idea ofa practical application ofthis, there
is the case of a young girl who had run away froln home and
whose parents ,.yould no longer talk to her. The girl, as a clerk in
an office, was quite despondent and was doing very bad work-at
which time this matter became of intense interest to the office
manager. Now, ordinarily in the workaday world, the office
manager would have dismissed her and found another girl. But
employment was critical at the time and this office manager
knew the modern thing to do: He sent for a Scientologist.

The Scientologist, whose attention had been directed to her
by the office manager, gave her an interview and discovered
that her parents were intensely angry ,.yith her and ,.yould no
longer communicate with her at all. They had been so upset at
her refusal (actually, her inability) to follow a career as a concert
pianist, for which they had her studying at great expense, that
they had "washed their hands ofher." And the unpleasantness
had forced her to run away to a distant point. Since that time,
they had not communicated with her, but had spoken to people
she had known in her hOlTIe neighborhood, in very bitter terms,
concerningher. In such a state ofmind-since she was intimately
involved with her parents and wished to be on the best possible
terms with them-she could not work. Her failure to perform her
work was jamming communication lines in her own office. In
other words, her affinity was very low. And her reality on things
was quite low, since she might be said to have been "elsewhere"
most of the thne. And thus the communication lines which
passed through her hands ,.yere equally low and successfully
jammed other communication lines in the office.
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The Scientologist, knowing well this A-R-C Triangle, did
a very ordinary thing-to a Scientologist-which apparently
worked "magic" as far as the girl was concerned. He told the girl
that she must write to her parents and regardless of whether
they replied or not, she mustwrite. And she did so.

Naturally, there was no repl~Whywas there no reply from the
parents? Well, the girl, having disobeyed them and having moved
out from underneath their control, was apparently no longer in
contact with them. These parents did not consider her as real
She did not actually existas far as theywere concerned. They had
actually said this to themselves. They had actually tried to wipe
her out of their lives since she was "such a disappointment."
Therefore they had no emotion about her whatsoever, except
perhaps a sort ofapathy. They had been unable to control her.
And so they were apathetic about her since they had failed to
control her. At this stage, the parents were glumly apathetic
about the girl and she was notvery real to them at all. As a matter
offact, to have started her on a career she could not complete,
the girl could not have been very real to them in the first place
since the careerwas undoubtedly beyond the girl's capabilities.

So the Scientologist had her write another letter. This letter
was, as we say in Scientology, entirely "good roads and good
weather." The girl said that she was "working in this other
city," that "the weather was good," that she "was getting along
well and hoped that they were both well," and sent them her
love. The letter carefully did not take up any of the problems
or activities immediately behind her leaving home. The A of
the letter, the affinity, was quite high. The Cwas present. What
the Scientologist was trying to do was establish R, reality-the
reality ofthe situation ofthe girl's being in another city and the
actual reality ofher existence in the world. He knew that she
was sufficiently involved with her parents that if they did not
consider her real, she was not even real to herself.
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Ofcourse, when the parents did not answer this letter, the
Scientologist had the girl write again. And after four letters-all
ofwhich more or less said the same thing and entirely ignored
the idea that there'd been no reply-there was a sudden letter
from the mother to the girl, which was angry (not with the girl,
but with one ofher old playmates). The girl, coached, was "held
in line" by the Scientologist. She was not permitted to explode
back through the communication line, but was coaxed into
writing a "surprised," pleasant letter expressing her happiness
at having heard from her mother.

After this, two letters came-one from the father and one
from the mother. Both ofthem were very affectionate and hoped
the girl was doing well. The girl, ofcourse, replied to these very
joyously, but would have been completely propitiative if the
Scientologist had permitted her to do so. Instead, a happy letter
,vent back to each ofthem.

And in return, two more letters came, both of them very
congratulatory to the girl at having found a job and something
that she was interested in doing in life and requests as to where
her clothes should be sent and, actually, a small draft ofmoney
to help her along in the city. The parents had already begun to
plan the new career ofthe girl which was in exact line with what
the girl could do in life-stenographic work.

Ofcourse, the Scientologist knew exactlywhat was going to
happen. He knew that their affinity and reality would come up.
And that the girl's reality, affinity and communication, in the
office itself, would rise as soon as this situation was remedied.
He remedied with communication, expressing affinity from the
girl. And this, ofcourse, as it always does, produced reaction.
The girl's work came up to par, the girl began to progress and,
now that her feeling of reality was sufficiently high, actually
became a very valuable office worker.
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Probably the reason why the A-R-C Triangle went so long
undiscovered was the fact that a person in apathy rises through
various "tones." These tones are quite uniform, one follows the
next, and people always come up through these tones one after
the other. These are the tones of affinity. And the Tone Scale
ofDianetics and Scientology is probably the best possible way
of predicting what is going to happen next or what a person
actually will do.

The Tone Scale starts well below apathy. In other words, a
person is feeling no emotion about a subject at all. An example
ofthis was the American attitude concerning the atomic bomb.
Something about which they should have been very concerned
was so far beyond their ability to control and so likely to end their
existence that they were below apathy about it. They actually
did not even feel that itwas very much ofa problem. Americans
"processed" on this particular subject had to be worked with
for some little time until they began to feel apathetic about the
atomic bomb. This was really an advance over the feeling ofno
emotion whatsoever on a subject which should have intimately
concerned them. In other words, on manysubjects andproblems,
people are actuallywell below apath)'.

There, the Tone Scale starts-utter dead, null, far below death
itself. Goingup into improved tones, one encounters the levels of:

BODY DEATH

APATHY

GRIEF

FEAR

ANGER

ANTAGONISM

BOREDOM

ENTHUSIASM

SERENITY, in that order.
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There are many small stops between these tones, but one
knowing anything about human beings should definitely know
these particular emotions.

Aperson who is in apathywhen his tone is improved feels griej

A person ingriifwhen his tone improves feelsfear.

A person infear when his tone improves feels anger.

Aperson in angerwhen his tone improves feels antagonism.

Aperson in antagonismwhen his tone improves feels boredom.

When a person in boredom improves his tone he is enthusiastic.

When an enthusiasticperson improves his tone he feels serenity.

Actually, the below apathy level is so low as to constitute a
no-affinity, no-emotion, no-problem, no-consequence state of
mind on things which are actually tremendously important. The
area below apathy is an area without pain, interest, beingness
or anything else that matters to anyone. But it is an area ofgrave
danger, since one is below the level of being able to respond
to anything and may accordingly lose everything without
apparently noticing it.

Aworkman who is in very bad condition-andwho is actually
a liabilityto the organization-maynot be capable ofexperiencing
pain or any emotion on any subject. He is below apathy. We have
seen workmen who would hurt their hand and "think nothing
ofit" and go right on working, even though their hand was very
badly injured. People in dispensaries, working in industrial areas,
are quite amazed sometimes to discover how little attention
some workmen pay to their own injuries. It is an ugly fact that
people who pay no attention to their own injuries and who are
not even feeling pain from those injuries are not and never will
be, without some attention from a Scientologist, efficientpeople.
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Theyare liabilities to have around. They do not respond properly.
Ifsuch a person is working a crane and the crane suddenly goes
out ofcontrol to dump its load on a group ofmen, that sub-apathy
crane operator will simply let the crane drop its load. In other
words, he is a potential murderer. He cannot stop anything, he
cannot change anything and he cannot start anything. And yet,
on some automatic response basis, he manages some ofthe time
to hold down a job. But the mOlnent a real emergency confronts
him, he is not likely to respond properly and accidents result.

Where there are accidents in industry, they stem from these
people in the sub-apathy tone range. Where bad mistakes are
made in offices which cost firms a great deal of money, lost
time and cause other personnel difficulties, such mistakes are
found rather uniformly to stem from these sub-apathy people.
So do not think that one of these states ofbeing unable to feel
anything, ofbeing numb, ofbeing incapable ofpain or joy is any
use to anyone. It is not. Aperson who is in this condition cannot
control things and, in actuality, is not "there" sufficiently to be
controlled by anyone else and does strange and unpredictable
things.

Just as a person can be chronically in sub-apathy, so a person
can be in apathy. This is dangerous enough, but is at least
expressed. Only ,,,,hen we get up into apathy itselfdo we have
the A-R-C Triangle beginning to manifest itself and become
visible. Communication from the person himself-not from
some "circuit" or "training pattern"-is to be expected.

People can be chronically in grief, chronically in fear,
chronically in anger or in antagonism or boredom or, actually,
can be "stuck in enthusiasm." A person who is truly able is
normally fairly serene about things. He can, however, express
other emotions and it is a mistake to believe that a total serenity
is of any real value. When a situation which demands tears
cannot be cried about, one is not in serenity as a chronic tone.

92



CHAPTER SIX • AFFINITY, REALITY AND COMMUNICATION

Serenity can be mistaken rather easily for this sub-apathy, but
ofcourse only by a very untrained observer. One glance at the
physical condition of the person is enough to differentiate:
People who are in sub-apathy are normally quite ill.

Just as we have a range of the Tone Scale thus covering the
subject ofaffinity, so do we have one for communication. On the
level ofeach ofthe emotions, we have a communication factor.
In sub-apathy, an individual is not really communicating at all.
Some social response or training pattern or, as we say, "circuit"
is communicating. The person himself does not seem to be
there and isn't really talking. Therefore his communications are
sometimes strange, to say the least. He does the wrong things
at the wrong time. He says the wrong things at the wrong time.
Naturally, when a person is "stuck" on any of the bands of the
Tone Scale-sub-apathy, apathy, grief, fear, anger, antagonism,
boredom, enthusiasm or serenity-he voices communications
with that emotional tone. Aperson who is always angry about
something is stuck in anger. Such a person is not as bad offas
somebody in sub-apathy, but he is still rather dangerous to have
around since he will make trouble. And a person who is angry
does not control things well. The communication characteristics
ofpeople at these various levels on the Tone Scale are quite
fascinating. They say things and handle communication, each
in a distinctcharacteristic fashion for each level ofthe Tone Scale.

Just as in affinity and communication, there is a level of
reality for each of the affinity levels. Reality is an intensely
interesting subject since it has to do, in the main, with relative
solids. In other words, the solidity ofthings and the emotional
tone ofpeople have a definite connection. People Iowan the
Tone Scale cannot tolerate solids. They cannot tolerate a solid
object. The thing is not real to them. It is thin or lacking in
weight.As theycome upscale, the same object becomes more and
more solid and they can finally see it in its true level ofsolidit~
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But the most basic thing we should know about A-R-C is
simply emotional tone, which is affinity; the actuality ofthings,
which is the reality; and the relative communication ability
concerning them.

Men who can do things are very high on affinity, very high in
terms ofreality and are very capable in terms ofcommunication.
(Ifyou wish to measure their various capabilities, you should
study the subject much further. Awhole book has been written
about this triangle, called Science ofSurvival.)

Then, how wouldyou talk to a man?

You cannot talk adequately to a man ifyou are in a sub-apathy
condition. In fact, you would not talk to him at all. You would
have to have a little higher affinity than that to discuss things
with anyone. Your ability to talk to any given man has to do with
your emotional response to any given man. Anyone has different
emotional responses to different people around them. In view of
the fact that two terminals (that is to say, twopeople) are always
involved in communication, one could see that someone else
would have to be somewhat real. Ifone does not care about other
people at all, one will have a great deal of difficulty talking to
them-that is certain. The way to talk to a man, then, would be to
find something to like about him and to discuss something"vith
which he can agree. This is the downfall ofmost new ideas-one
does not discuss subjects with which the other person has any
point ofagreement at all.

And we come to a final factor with regard to reality: That with
which we agree tends to be more real than thatwith which we do
not agree. There is a definite coordination between agreement
and reality. Those things are real which we agree are real. Those
things are not real which we agree are not real. On those things
with which we disagree, we have very little reality.
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An experiment based on this would be an even jocular
discussion between two men ofa third man who is present. Two
men agree on somethingwith which the third man cannot agree.
The third man will drop in emotional tone and will actually
become less real to the two people who are discussing him.

How do you talk to a man, then?

You establish reality by finding something with which you
both agree. Then you attempt to maintain as high an affinity
level as possible by knowing there is something you can like
about him. And you are then able to talk with him. Ifyou do not
have the first h",o conditions, it is fairly certain that the third
condition will not be present (,,,,hich is to say, you will not be
able to talk to him easily).

You should realize in using the A-R-C Triangle that, once
more, the emotional tones are progressed through as one begins
to develop communication. In other words, somewhere up
the line, somebody who has been totally apathetic about us is
liable to become angry at us. If one can simply persevere up
through this anger, he reaches only antagonism, then boredom
and finally enthusiasm and a perfect comlnunication level and
understanding.

Marriages fall apart simply because of a failure of
communication, because of the failure of reality and affinity.
When communication starts failing, the affinity starts dropping,
people have secrets from one another and their affinity starts
out the bottom.

Similarly, in an office or a business, it is perfectly easy to
establish those people who are doing things which are not to the
best interests of the firm, since these people go gradually-and
sometimes not so gradually-out of cOlnmunication with the
firm. Their emotional tone toward their superiors and those
around them starts dropping and finally goes out the bottom.
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As can be seen, the A-R-C Triangle is intimately bound up
with an ability to control and an ability to leave uncontrolled.
When an individual attempts to control somethingand fails to do
so, he then experiences an antipathy toward that thing. In other
words, he has not been right. He has been wrong. His intention
has failed. His intention has, you might say, backfired upon
him. Thus as one attempts to control things and then fails to
control them, he is likely to drop down Tone Scale about those
things. Thus an individual who has been betrayed by the tools
of his own trade is apt to treat them with a lowering affinity
level. He becomes bored with them, he becomes antagonistic
to,.vard them, he becomes angry with them and, at this stage, the
machinery starts to break up. And finally, he becomes afraid of
them, becomes sad about them, becomes apathetic about them
and no longer cares about them at all and, at this stage, certainly
cannot use them at all. Actually, from the level ofboredom down,
the ability to use one's tools ofthe trade is consistently lowered.

Now, how could one knowing this raise his ability to control
the tools of the trade without even going to a Scientologist?
Naturally, ifa Scientologist took over in this situation, the entirety
ofcontrol of tools, or an area, or ofHfe could be regained. But
lacking this, how could one simply handle the exact articles
with which he is right now and immediately associated?

By using A-R-C he could regain, in some measure, both his
control of the tools and his enthusiasm for work. He would do
this bycommunicating and discovering his willingness for these
and the people around him to be real or solid.

An individual could regain his ability over his immediate
tools simply by touching them and letting them go. This might
seem rather pointless and he is apt to reach the level ofboredom
and become bored with the process. Just above this level is the
pay ofbecoming enthusiastic.
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It sounds very strange that if one simply touched his
automobile and let go, and touched it and let go, and touched
it and let go, and touched it and let go, possibly for some hours,
he would regain not only his enthusiaSlTI for the automobile,
but a tremendous ability to control the automobile ,.vhich he
had never suspected in himself at all.

It sounds strange that if,.ye made a bookkeeper pick up and
lay down his pencil or pen, for a couple ofhours, he would regain
his ability to handle it and would improve in his ability to make
figures. And ifwe got him to touch and let go ofhis ledger, for a
considerable length oftime, that he would be more capable of
handling that ledger and would make far fe,.yer mistakes with it.

Similarly with people, since these often object to being
touched, one can communicate. If one really communicates
and communicates well to these people-listens to what they
have to say and ackno\.yledges \.vhat they say and says what he
has to say to them, gently enough and often enough so that it
is actually received by them-he \.yill regain, to a very marked
degree, his ability to associate and coordinate the actions of
those people with \.yhom he is immediately surrounded.

Here we have A-R-C immediately adjusted to work.

This sounds like magic. It is magic. It is Scientology.
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CHAPTER SEVEN

EXHAUSTION

ToWORK OR NOT TO WORK?
That is the question. The answer to that question in most
men's minds is EXHAUSTION.

One begins to feel after he has been long on a job, has been
considerably abused on that job, that to work any more would
be quite beyond his endurance. He is tired. The thought ofdoing
certain things makes him tired. He thinks of raising his energy
or ofbeing able to force his way along just a little bit further.
And ifhe does so, he is thinking in the wrong channels, since
the answer to exhaustion has little, ifanything, to do with energy.

Exhaustion is a very important subject not only to an
individual involved in earning his own living, but to the state
as well.

Scientology has rather completely established the fact that
the downfall of the individual begins when he is no longer able
to work. All it is necessary to do to degrade or upset an individual
is to prevent him from working. Even the police have now come
to recognize the basic Scientology principle that the primary
thing wrong with a criminal is that he cannot work. And police
have begun to look for this factor in an individual in establishing
his criminalit)'.
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The basic difficulty with all juvenile delinquency is the
one-time apparently hUlnane program offorbidding children to
labor in any way. Doubtless it was once a fact that child labor was
abused, that children were worked too hard, that their growths
were stunted and that they were, in general, used. It is highly
doubtful if the infamous Mr. Marx ever saw, in America, young
boys being pulled off machines, dead from work and thro,,,,n
onto dump heaps. Where there ,,,,as an abuse of this matter,
there was a public cry against it. And legislation was enacted
to prevent children from ,,,,orking.

This legislation, with all the good intention of the ,,,,arid, is,
however, directly responsible for juvenile delinquenc)T. Forbidding
children to work and, particularly, forbidding teenagers to
make their own way in the ,,,,arid and earn their own money,
creates a family difficulty so that it becomes almost impossible
to raise a family. And it creates, as well and particularly, a state
ofmind in the teenager that "the world does not want him" and
he has already lost his game before he has begun it. Then, with
something like Universal Military Training staring him in the
face so that he dare not start a career, he is ofcourse thrust into a
deep sub-apathy on the subject ofwork. And when he, at length,
is faced with the necessity ofmaking his own way in the world,
he rises into an apathy and does nothing about it at all.

It is highly supportive of this fact that our greatest
citizens worked, usually, when they were quite young. In the
Anglo-American civilization, the highest level ofendeavor was
achieved by boys who from the age oftwelve, on farms, had their
own duties and had a definite place in the world.

Children, in the main, are quite willing to work. A two-,
three-, four-year-old child is usually to be found haunting his
father, or her mother, trying to help out either with tools or dust
rags. And the kind parent, who is really fond of the children,
responds in the reasonable and long-ago normal manner of
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being patient enough to let the child actually assist. A child,
so permitted, then develops the idea that his presence and
activity are desired and he quite calmly sets about a career
of accomplishment. The child who is warped or pressed into
some career, but is not permitted to assist in those earlyyears, is
convinced that he is not wanted and that the world has no part
ofhim. And later on, he will come into very definite difficulties
regarding work.

However, the child who at three or four wants to work- in
this modern society-is discouraged and is actually prevented
from working. And after he is made to be idle until seven, eight
or nine, is suddenly saddled with certain chores. Now, this child
is already educated into the fact that he "must not work." And
so the idea ofwork is a sphere where he "knows he does not
belong" and so always feels uncomfortable in performing various
activities. Later on, in his teens, he is actively prevented from
getting the sort ofa job which will permit him to buy the clothes
and treats for his friends which he feels are demanded ofhim.
And so he begins to feel he is not part of the society. Not being
part of the society, he is then against the society and desires
nothing but destructive activities.

The subject ofexhaustion is also the subject of "prevented
work." In the case of soldiers and sailors hospitalized during
anyone ofthese recent wars, it is found that a few months in a
hospital tends to breakthe morale ofthe soldier or sailor to such
a point that he maybecome a questionable asset when returned
to his service. This is not necessarily the result ofhis lowered
abilities. It is the result of injury compounded by inactivity. A
soldierwho is wounded and cared for in a field hospital close to
"the front," and is returned to duty the moment he can possibly
support such duties, will be found to retain, in a large measure,
his morale. Of course, the injury received has a tendency to
repel him from the level ofaction which he once thought best.
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But even so, he is in better shape than a soldier who is sent to a
hospital in "the rear." The soldier ,vho is sent to the hospital in
the rear is being told, according to his viewpoint, that he is not
particularly necessary to the war.

Without actually adding up these principles, the word
"exhaustion" began a general use coupled \vith "neurosis." Now,
this was based on the fact that people with a neurosis simply
looked exhausted. There was no more coordination to it than
that. Actually, a person ,vho has been denied the right to work,
particularly one who has been injured and then denied the right
to work, will eventually encounter exhaustion.

Technically, in Scientology, it is discovered that there is no
such thing as a "gradual diminishing, by continuing contact, of
the energy of the individual." One does not become exhausted
simplybecause one hasworkedtoo longor too hard. One becomes
exhausted when he has worked sufficiently long to restimulate
some old injury. One of the characteristics of this injury will
be "exhaustion." Chronic exhaustion, then, is not the product
of long hours and arduous application. It is the product ofthe
accumulation ofthe shocks and injuries incident to life, each
of them perhaps only a few seconds or a few hours long and
adding up perhaps to a totalityofonly fifty or seventy-five hours.
But this accumulation-the accumulation of injury, repulsion
and shock-eventually mounts up to a complete inability to do
anything.

Exhaustion can, then, be trained into a person by refusing to
allow him as a child to have any part ofthe society. Or it can be
beaten into a person by the various injuries or shocks he may
receive incident to his particular activit~Clear up either ofthese
t,,,,o points and you have cleared up exhaustion. Exhaustion,
then, is actually the subject ofa Scientologypractitioner-since
only a Scientologist can adequately handle it.
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There is a point, however, which is below exhaustion. This
is the point of not knowing when one is tired. An individual
can become a sort ofhectic puppet that goes on \vorking and
working and working, without even realizing that he is working
at all, and suddenly collapsing from a tiredness he was not ,/
experiencing. This is our sub-apathy Tone Scale again.

And again we have the subject ofcontrol. Here, the individual
has failed to control things, has tried and has then gone down
Tone Scale about them into the sub-apathyband. Eventually, he
is incapable ofhandling anything even resembling tools ofthe
trade or an environment ofworkand so is unable to inhabit such
an environment or handle such tools. The individual can then
have many hard words cast in his direction. He can be called
"lazy," he can be called "a bum," he can be called "criminal."
But the truth ofthe matter is, he is no more capable ofrighting
his own condition-without expert help-than he is capable of
diving to the center ofthe Earth.

There are some means of recovering one's verve and
enthusiasm for work, short of close work with a Scientology
practitioner. These are relatively simple and very easy to
understand.

We have, in Scientology, somethingwe call INTROVERSION.

And, something else we call EXTROVERSION.

Introversion is a simple thing. Itmeans "lookingin too closely."

And extroversion is also a simple thing. It means nothing
more than "being able to look outward."

It could be said that there are "introverted personalities"
and "extroverted personalities." An extroverted personality
is one who is capable of looking around the environment. An
introverted personality is only capable of looking inward at
himself.
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When we examine the A-R-C Tone Scale, we see at once that
an introverted personality is shying away from solids. In other
words, he is not confronting reality. Reality is agreement in the
mental plane and is solids in the physical plane.

Aperson who is capable oflooking at the world around him
and seeing it quite real and quite bright is, ofcourse, in a state
ofextroversion. In other words, he can "look out." He can also
work. He can also see situations and handle and control those
things which he has to handle and control and can stand by and
watch those things which he does not have to control and be
interested in them, therefore.

The person who is introverted is a person who has probably
passed exhaustion some way back. He has had his attention
foeused closer and closer to him (basically, by old injuries which
are still capable ofexerting their influence upon him) until he
is actually looking inward and not outward. He is shying away
from solid objects. He does not see a reality in other people and
things around him.

Now let us take the actual subject ofwork.

Work is "the application ofattention and action to people
or objects located in space."

When one is no longer able to confront people or objects or
the space in which they are located, he begins to have a "lost"
feeling. He begins to move in a mistiness. Things are not real to
him and he is relatively incapable of controlling those things
around him. He has accidents, he has bad luck, he has things
turn against him simply because he is not handling them or
controlling them or even observing them correctly. The future
to him seems very bad, so bad sometimes that he cannot face
it. This person could be said to be severely introverted.
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In work, his attention is riveted on objects which are usually,
at the most, onlya few feet from him. Hepays his closest attention
to articles which are within the reach ofhis hands. This puts his
attention away from extroversion, at least to some spot offocus
in front ofhis face. His attention fixes there. Ifthis is coincident
with some old injury, incident or operation, he is likely to fix
his attention as well on some spot in former times and become
restimulated-so that he gets the pains and ills and the feeling
oftiredness or apathy or sub-apathy which he had during that
moment ofinjury. As his attention is continuously riveted there,
he ofcourse has a tendency to look only there even when he is
not working.

Let us take an accountant. An accountant's eyes are on
books at fixed distances from his eyes. At length, he becomes
"shortsighted." Actually, he doesn't become shortsighted, he
becomes "book-sighted." His eyes most easily fix on a certain
point in distance. Now, as he fixes his attention there, he tends
to withdraw even from that point until, at length, he does not
quite reach even his own books. Then, he is fitted with glasses
so that he can see the books more clearly. His vision and his
attention are much the same thing.

Aperson who has a machine or books or objects continually
at a fixed distance from him, leaves his work and tends to keep
his attention fixed exactly where his work was. In other words,
his attention never really leaves his work at all. Although he
goes home, he is still really "sitting in the office." His attention is
still fixed on the environment ofhis \vork. Ifthis environment is
coincidentwith some injury or accident (and who does not have
one ofthese, at least?) he begins to feel weariness or tiredness.

Is there a cure for this? Of course, only a Scientology
practitioner could clear up this difficulty entirel)'. But the worker
does have somethingwhich he can do.
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Now, here is the wrong thing to do, regardless of whether
one is a bookkeeper, an accountant, a clerk, an executive or a
machinist. The wrong thing to do is to leave work, go home, sit
down and fix attention on an object more or less at the same
distance from one as one confronts continually at work.

In the case of a foreman, for instance, who is continually
talking to men at a certain distance away from him, the wrong
thing for him to do is to go home and talk to his wife at the same
distance. The next thing she knows, she will be getting orders
just as though she were a member of the shop!

Definitely the wrong thing to do is to go home and sit down
and read apaper, eat some dinner and go to bed. Ifa man practiced
the routine ofworking all day and then sitting down "to rest"
with a book or a newspaper in the evening, it is certain that,
sooner or later, he would start to feel quite exhausted. And then,
after a while, would fall even below that and would not even
wonder at his unwillingness to perform tasks which were once
very easy to him.

Is there a right thing to do? Yes, there is. An individual who
is continually fixed upon some object of work should fix his
attention otherwise after working hours.

Now, here is a process known as:

TAKE A WALK.

This process is very easy to perform.

When one feels tired on finishing his work-no matter ifthe
thought of doing so is almost all that he can tolerate without
falling through the floor-he should go out and walk around the
block until he feels rested. In short, he should walk around the
block and look at things until he sees the things he is walking
near. It does not matter how many times he walks around the
block, he should walk around the block until he feels better.
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In doing this, it will be found that one will become a little
brighter at first and then will become very much more tired.
He will become sufficiently tired that he "knows" now that he
shouldgo to bed and have a good night's sleep. This is not the time
to stop walking, since he is walking through exhaustion. He is
"walking out" his exhaustion. He is not handling the exhaustion
by physical exercise. The physical exercise has always appeared
to be the more important factor to people, but the exercise
is relatively unimportant. The factor that is important is the
unfixing ofhis attention from his work to the material world in
which he is living.

Masses are reality. To increase one's affinity and
communication, it is actually necessary to be able to confront
and tolerate masses. Therefore, walking around the block and
looking at buildings will be found to bring one upscale. When
one is so tired that he can barely drag himself around, or is
so tired that he is hectically unable to rest at all, it is actually
necessary that he confront masses. He is silnply lo\v on the
Tone Scale. It is even doubtful ifthere is such a thing as a "fall of
physical energy." Naturally, there is a limit to this process. One
cannot work all day and ,valk around the block all night and
go to work the next day again and still expect to feel relieved.
But one should certainly spend some time extroverting after
having introverted all day.

Take a Walk is, within reason, a near cure-all.

Ifone feels antagonistic towards one's ,vife, the wrong thing
to do is to "beat her"! The right thing to do is to go out and take a
,valk around the block until one feels better and make her walk
around the block in the opposite direction until an extroversion
from the situation is achieved-since itwill be discovered that all
domestic quarrels, particularly amongst working people, stem
from the fact ofhavingbeen overfixed (rather than overstrained)
on their work and the situations connected with it. One has
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failed to control certain things in his working environment. He
then comes home and seeks to find something he can control.
This is usually the marital partner or the children. And when
one fails even there, he is apt to drop downscale with a vengeance.

The extroversion of attention is as necessary as the work
itself. There is nothing reallywrong with introverting attention
orwith work. Ifone didn't have something to be interested in, he
would go to pieces entirely. But ifone works, it will be found that
an unnatural tiredness is apt to set in. When this is found to be
the case, then the answer is not a "drop into unconsciousness"
for a few hours-as in sleep-but in actually extroverting the
attention and then getting a really relaxing sleep.

These principles ofintroversion and extroversion have many
ramifications. And although Take a Walk is almost laughable
in its simplicity, there are many more complicated processes
in case one ,.yishes to get more complicated. However, in the
main, Take a Walk will take care of an enormous number of
difficulties attendant to work.

Remember that, when doing it, one will get more tired at first
and will then get fresher. This phenomenon has been noted by
athletes. It is called the "second wind." The second wind is really
getting enough environment and enough mass in order to "run
out" the exhaustion ofthe last race. There is no such thing as a
second wind. There is such a thing as a return to extroversion
on the physical world in which one lives.

Similar to Take a Walk is another process known as:

LOOK THEM OVER.

If one has been talking to people all day, has been selling
people all day or has been handling people who are difficult to
handle all day, the wrong thing to do is to run away from all the
people there are in the world.
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You see, the person who gets overstrained when handling
people has had large difficulties with people. He has perhaps
been operated upon by doctors and the half-seen vision ofthem
standing around the operating table identifies "all people" with
"doctors" (that is to say, all people who stand still). This, by the
way, is one of the reasons why doctors become so thoroughly
hated in a society-since they do insist on practices known as
surgery and anesthesia and such incidents become interlocked
with everyday incidents.

Exhaustion because ofcontact,vith people actuallyindicates
that the "havingness" (another Scientology term for "reality") of
people has been reduced. One's attention has been fixated upon
certain people while his attention, he felt, ought to be on other
people. And this straining of attention has actually cut down
the number ofpeople that he was observing. Fixed attention,
then, upon a few people can actually limit the number ofpeople
one can "have" (which is to say, limit one's reality on people in
general).

The cure for this is a very simple one. One should go to a
place that is very well populated-such as a railroad station or
a main street-and should simply walk along the street noting
people. Simply look atpeople, that is all. It will be found, after a
while, that one feels people "aren't so bad" and one has a much
kinder attitude toward them. But, more importantly, the job
condition of becoming overstrained with people tends to go
away ifone makes a practice ofdoing this every late afternoon
for a few weeks.

This is one of the smartest things that a salesman can do,
since a salesman, above and beyond others, has a vested interest
in being able to handle people and get them to do exactly what
he wants them to do (which is to say, buy what he has to sell). As
he fixes his attention on just one too many customers, he gets
tired of the whole idea of talking to people or selling and goes
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down Tone Scale in all ofhis activities and operations, begins to
consider himselfall kinds ofa "swindler" and, at length, doesn't
consider himself anything at all. He, like the others, should
simply find populated places and walk along looking at people.
He will find, after a while, that people really do exist and that
they aren't so bad.

One ofthe things that happens to people high in government
is that they are being continually "protected from" the people.
And they, at length, become quite disgusted with the whole
subject and are apt to do all manner ofstrange things. (See the
lives ofHitler and Napoleon.)

This principle ofintroversion and extroversion could go much
further in a society than it does. There is something that could be
done-by the government and by businesses in general-which
would probably eradicate the idea ofstrikes and would increase
production quite markedly. Workers who strike are usually
discontented not so much with the "conditions ofwork," but
with work itself. They feel they are being victimized. They are
being pressed into working at times when they do not want
to work. And a strike comes as an actual relief. They can fight
something. They can do something else than stand there and
fiddle with a piece ofmachinery or account books. Dissatisfied
workers are striking workers. Ifpeople become exhausted at
work, ifpeople are not content with work, ifpeople are upset
with work, they can be counted upon to find a sufficient number
of grievances to strike. And if management is given enough
trouble and lack ofcooperation on the part ofthe people on the
lower chains ofcommand, it can be certain that management,
sooner or later, will create situations which cause workers to
strike. In other words, bad conditions ofwork are actually not
the reason for labor troubles and disputes. Weariness ofwork
itself, or an inability to control the area and environments of
work, are the actual cause oflabor difficulties.
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Any management given sufficient income to do so, if that
management is not terribly aberrated, will pay a decent working
wage. And any workman given a half-chance will perform their
duties cheerfully. But once the environment itself becomes
overstrained, once the cOlnpanyitselfhas become introverted by
"overtacts" on the part ofthe government, once the workers have
been shown that they have no control over management-there
can be, after that, labor disputes. Underlying all these obvious
principles, however, are the principles of introversion and
extroversion. Workers become so introverted at their task that
they no longer are capable ofaffinity for their leaders and are no
longer capable, actually, ofviewing the environment in which
they ,vork. Therefore, someone can cOlne along and tell them
that "all the executives are ogres," which is obviously not true.
And on the executive level, someone can come along and tell the
executives that "all the workers are ogres," which is obviously,
on that side, not true either.

In the absence ofbroad treatment on individuals, which is a
gargantuan task, a full program could be worked out thatwould
handle the principle ofintroversion. It is certain that ifworkers
or managers get introverted enough, they will then find ways
and means ofinventing aberrated games-such as strikes-and
so disrupt production and decent relationships and living
conditions within the factory, the office or the concern.

The cure \vould be to extrovert workers on a very broad scale.
This could be done, as one solution, by making it possible for all
workers to have two jobs. It ,vould be necessary for the company
or related interests-such as the government-to actually make
available a sufficient number of "public works projects" to
provide work for workers outside the sphere ofexact application.
In other words, a man who is made to work continually inside
and at a very fixed task, would find a considerable reliefat being
able to go outside and work-particularly at some disrelated task.
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As an example, it would be a considerable relief to an
accountant to be able to dig ditches for a while. A machinist,
running a stationary machine, would actually find it a very
joyful experience to push around a bulldozer.

Such a plan, then, would actually take introversion and
extroversion with a large hand and bring it about. Workers who
are working in fixed positions, with their attention very close
to them, would then be permitted to look more widely and to
handle things which tended to extrovert them. Such a program
would be very ambitious. But it would be found, it is certain, to
result in better labor-management relations, better production
and a considerable lessening ofworking and public tension on
the subjects ofjobs and pay.

In short, there are many things that could be done with the
basic principle ofintroversion-extroversion.

The principle is very simple. When an individual is made
too introverted, things become less real in his surroundings,
and he has less affinity for them and cannot communicate
with them well. Furthermore, what does communicate is apt to
communicate at his lowered Tone Scale so that even good news
will be received poorly by him. In such a condition, he becomes
tired easH)'. Introversion results in weariness, exhaustion and
then an inability to work. The remedy for it is extroversion-a
good lookat and communication with the wider environment.
And unless this is practiced, then in view of the fact that any
worker is subject to injuries or illnesses ofone kind or another,
a dwindling spiral will ensue which makes work less and less
palatable until, at length, it cannot be performed at all. And we
have the basis ofnot only a nonproductive, but a criminal society.
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THE MAN WHO
SUCCEEDS

THE CONDITIONS OF SUCCESS
are few and easily stated.

Jobs are not held, consistently and in actuality, by flukes
of fate or fortune. Those who depend upon luck generally
experiencebadluc~

The ability to hold a job depends, in the main, upon ability.
One must be able to control his work and must be able to be
controlled in doing his work. One must be able, as well, to leave
certain areas uncontrolled. One's intelligence is directly related
to his ability. There is no such thing as being too smart. But there
is such a thing as being too stupid.

But one may be both able and intelligentwithout succeeding.
A vital part of success is the ability to handle and control not
only one's tools of the trade, but the people with whom one is
surrounded. In order to do this, one must be capable ofa very
high level ofaffinity, he must be able to tolerate massive realities
and he must, as well, be able to give and receive communication.
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The ingredients ofsuccess are then, first, an ability to confront
workwith joyand not horror, a wish to do work for its o,,,,n sake,
not because one "has to have a paycheck." One must be able to
work without driving oneself or experiencing deep depths of
exhaustion. Ifone experiences these things, there is something
wrong with him. There is some element in his environment
that he should be controlling that he isn't controlling. Or his
accumulated injuries are such as to make him shy away from all
people and masses with whom he should be in intimate contact.

The ingredients ofsuccessful workare training and experience
in the subject being addressed, good general intelligence and
ability, a capability ofhigh affinity, a tolerance ofreality and the
ability to communicate and receive ideas.

Given these things, there is left only a slim chance offailure.
Given these things, a man can ignore all ofthe accidents ofbirth,
marriage or fortune-for birth, marriage and fortune are not
capable ofplacing these necessary ingredients in one's hands.

One couldhave all the money in the world andyet be unable to
perform an hour's honest labor. Such a man would be a miserably
unhappy one.

The person who studiously avoids work usually works far
longer and far harder than the man who pleasantly confronts
it and does it. Men who cannot work are not happy men.

Work is the stable datum ofthis society. Without something
to do, there is nothing for which to live. A man ,,,,ho cannot
work is as good as dead and usually prefers death and works to
achieve it.

The mysteries of life are not today, with Scientology, very
mysterious. Mystery is not a needful ingredient. Only the very
aberrated man desires to have vast secrets held away from him.
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Scientology has slashed through many of the complexities
which have been erected for men and has bared the core ofthese
problems. Scientology, for the first time in Man's history, can
predictably raise intelligence, increase ability, bring about a
return to the ability to playa game and permits Man to escape
from the dwindling spiral ofhis own disabilities. Therefore work
itselfcan become, again, a pleasant and happy thing.

There is one thing that has been learned in Scientology,
which is very important to the state of mind ofthe workman.
One very often feels, in his society, that he is working for the
immediate paycheck and that he does not gain, for the whole
society, anything ofany importance. He does not know several
things. One ofthese is howfew good workmen are. On the level
of executives, it is interesting to note how precious any large
company finds a man who can handle and control jobs and
men really is. Such people are rare. All the empty space in the
structure ofthis workaday world is at the top.

And there is another thingwhich is quite important. And that
is the fact that the world today has been led to believe-by mental
philosophies calculated to betray it-that when one is dead, it
is all over and done with and one has no further responsibility
for anything. It is highly doubtful if this is true. One inherits
tornorrow what he died out ofyesterday.

Another thing we know is that men are not dispensable. It is
a mechanism ofold philosophies to tell men that "Ifthey think
they are indispensable, they should go down to the graveyard
and take a look-those men were indispensable too." This is
the sheerest foolishness. If you really looked carefully in the
graveyard, you would find the machinist who set the models
goinginyesteryearand withoutwhom there would be no industry
toda:y.1t is doubtful ifsuch a feat is beingperformed just now.
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A workman is not just a workman. A laborer is not just a
laborer. An office worker is not just an office worker. They are
living, breathing, importantpillars onwhich the entire structure
of our civilization is erected. They are not cogs in a mighty
machine. They are the machine itself.

We have come to a lo\v level of the ability to work. Offices
depend very often on no more than one or two men and the
additional staffs seem to add onlycomplexity to the activities of
the scene. Countries move forward on the production ofjust a
few factories. It is as though the world were being held together
by a handful ofdesperate men who, by working themselves to
death, may keep the rest of the world going.

But again, they may not.

It is to them that this book is dedicated.
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FURTHER STUDY
BOOKS & LECTURES BY L. RON HUBBARD

The materials of Dianetics and Scientology comprise the largest body
of information ever assembled on the mind, spirit and life, rigorously
refined and codified by L. Ron Hubbard through five decades of research,
investigation and development. The results of that work are contained in
hundreds of books and more than 3,000 recorded lectures. A full listing
and description ofthem all can be obtained from any Scientology ehurch
or Publications Organization. (See Guide to theMaterials.)

The books and lectures below form the foundation upon which the
Bridge to Freedom is built. They are listed in the sequence Ron wrote or
delivered them. In many instances, Ron gave a series oflectures immediately
following the release of a new book to provide further explanation and
insight ofthese milestones. Through monumental restoration efforts, those
lectures are now available and are listed herein with their companion book.

While Ron's books contain the summaries of breakthroughs and
conclusions as they appeared in the developmental research track, his
lectures provide the running day-to-day record ofresearch and explain the
thoughts, conclusions, tests and demonstrations that lay along that route.
In that regard, they are the complete record of the entire research track,
providing not only the most important breakthroughs in Man's history,
but the why and how Ron arrived at them.

Not the least advantage of a chronological study of these books and
lectures is the inclusion ofwords and terms which, ,,,hen originally used,
were defined by LRH \vith considerable exactitude. Far beyond a mere
"definition," entire lectures are devoted to a full description ofeach new
Dianetic or Scientology term-what made the breakthrough possible, its
application in auditing as well as its application to life itself. As a result, one
leaves behind no misunderstoods, obtains a full conceptual understanding
ofDianetics and Scientologyand grasps the subjects at a level not otherwise
possible.

Through a sequential study, you can see how the subject progressed
and recognize the highest levels ofdevelopment. The listing ofbooks and
lectures below shows where each fits within the developmental line. From
there you can determine your next step or any earlier books and lectures
you may have missed. You will then be able to fill in missing gaps, not only
gaining knowledge ofeach breakthrough, but greater understanding of
what you've already studied.

This is the path to knowing how to know, unlocking the gates to your
future eternity. Follow it.
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----------~----------

DIANETlcs: THE OWGINAL THESIS. Ron'sftrs! description ofDianetics. Originally
circulated in manuscript form, it was soon copied and passed from hand to
hand. Ensuing word ofmouth created such demand for more information, Ron
concluded the only way to answer the inquiries was with a book. That book
was Dianetics: The Modern Science ofMental Health, now the all-time self-help
bestseller. Find out what started it all. For here is the bedrock foundation of
Dianetic discoveries: the Original Axioms. the Dynamic Principle ofExistence.
the Anatomyofthe Analytical and Reactive Mind, the Dynamics. the Tone Scale,
the Auditor's Code and the first descripUon ofa Clear. Even more than that, here
are the primary laws describing how and why auditing works. It's only here in
Dianetics: The Original Thesis.

----------~----------

DIANETlcs: THE EVOLUTION OF A SCIENCE. This is the story ofhow Ron discovered
the reactive mind and developed the procedures to get rid ofit. Originallywritten
for a national magazine-published to coincide with the release ofDianetics:
The Modern Science ofMental Health-it started a wildfire movement virtually
overnight upon that book's publication. Here then are both the fundamentals of
Dianetics as well as the onl~raccount ofRon's two-decade journey ofdiscovery
and howhe applied a scientific methodology to the problems ofthe human mind.
He wrote it so you would know. Hence, this book is a must for every Dianeticist
and Scientologist.

---------~---------

DIANETlCS: THE MODERN SCIENCE OF MENTAL IlEALTH • The bolt from the blue
that began a worldwide movement. For while Ron had previouslyannounced his
discovery of the reactive mind, it had only fueled the fire ofthose wanting more
information. More to the point-itwas humanly impossible for one man to clear
an entire planet. Encompassing all his previous discoveries and case histories
ofthose breakthroughs in application. Ron provided the complete handbook
of Dianetics procedure to train auditors to use it everywhere. A bestseller for
more than halfa century and with tens ofmillions ofcopies in print. Dianetics:
The Modern Science of Mental Health has been translated in more than fifty
languages, and used in more than 100 countries ofEarth-indisputably. the most
widely read and influential book about the human mind ever written. And that
is why it will forever be known as Book One.

01. DIANETiCS LECTURES AND DEMONSTRATIONS. Immediately following
~ the publication of Dianetics, LRH began lecturing to packed

auditoriums across America. Although addressing thousands at a time,
demand continued to grow. To meet that demand. his presentation in
Oakland. California, was recorded. In these four lectures. Ron related
the events that sparked his investigation and his personal journey
to his groundbreaking discoveries. He followed it all with a personal
demonstration ofDianetics auditing-the only such demonstration of
Book One available. 4/ectures.
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orr DIANETICS PROFESSIONAL COURSE LECTURES-A. SPECIAL COURSE FOR
~. BOOKONEAUDITORS. Following six months ofcoast-to-coast travel,

lecturing to the first Dianeticists, Ron assembled auditors in Los Angeles
for a new Professional Course. The subject was his next sweeping
discovery on life-the ARC Triangle, describing the interrelationship of
Affinity, Realityand Communication. Through a series offifteen lectures,
LRH announced many firsts, including the Spectrum ofLogic, containing
an infinity ofgradients from right to wrong; ARCand the Dynamics; the
Tone Scales ofARC; the Auditor's Code and how it relates to ARC; and
the AccessibilityChart that classifies a case and how to process it. Here,
then, is both the final statement on Book One Auditing Procedures
and the discovery upon which all further research would advance. The
data in these lectures was thought to be lost for over fifty years and
only available in student notes published in Notes on the Lectures. The
original recordings have now been discovered making them broadly
available for the first time. Life in its highest state, Understanding, is
composed ofAffinity, Reality and Communication. And, as LRH said.
the best description of the ARC Triangle to be found anywhere is in
these lectures. 15 lectures.

SCIENCE OF SURVIVAL-PREDICTION OF HUMAN BBILIVIOR. The most useful book
you will ever own. Built around the Hubbard Chart ofHuman Evaluation, Science
ofSurvival provides the first accurate prediction ofhuman behavior. Included
on the chart are all the manifestations of an individuars survival potential
graduated from highest to lowest, making this the complete book on the Tone
Scale. Knowing only one or two characteristics ofa person and using this chart,
you can plot his or her position on the Tone Scale and thereby know the rest,
obtaining an accurate index of their entire personality. conduct and character.
Before this bookthe world was convinced that cases could not improve but only
deteriorate. Science ofSurvival presents the idea ofdifferent states ofcase and
the brand-new idea that one can progress upward on the Tone Scale. And therein
lies the basis oftoday's Grade Chart.

a THE SCIENCE OF SURVIVAL LEcrURES. Underlying the development of
~ the Tone Scale and Chart ofHuman Evaluation was a monumental

breakthrough: The Theta-MEsT Theory. containing the explanation
of the interaction between Life-theta-with the physical universe of
Matter, Energy, Space and Time-MEST. In these lectures, delivered to
students immediately following publication ofthe book, Ron gave the
most expansive description ofall that lies behind the Chart ofHuman
Evaluation and its application in life itself. Moreover, here also is the
explanation ofhow the ratio ofthetaand en(turbulated)-thetadetermines
one's position on the Tone Scale and the means to ascend to higher
states. 4 lectures.
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---------~----------

SELF ANALYSIS. The barriers of life are really just shadows. Learn to know
yourself-not just a shadow ofyourself. Containing the most complete description
of consciousness. Self Analysis takes you through your past. through your
potentials. your life. First, with a series of self-examinations and using a
special version of the Hubbard Chart of Human Evaluation. you plot yourself
on the Tone Scale. Then, applying a series of light yet powerful processes,
you embark on the great adventure of self-discovery. This book further
contains embracive principles that reach any case, from the lowest to the
highest-including auditing techniques so effective they are referred to by Ron
again and again through all following years of research into the highest states.
In sum, this book not only moves one up the Tone Scale but can pull a person
out ofalmost anything.

---------~---------

ADVANCED PROCEDURE AND AxIOMS. With new breakthroughs on the nature and
anatomy ofengrams-"Engrams are effective only when the individual himself
determines that they will be effective'·-came the discovery ofthe being's use ofa
ServiceFacsimile: a mechanism employed to explain away failures in life. but which
then locks a person into detrimental patterns ofbehavior and further failure. In
consequence came a new type ofprocessing addressing Thought. Emotion and
Effort detailed in the "Fifteen Acts" ofAdvanced Procedure and oriented to the
rehabilitation ofthe preclear·s Self-determinism. Hence. this book also contains
the all-encompassing, no-excuses-allowed explanation ofFull Responsibility, the
key to unlocking it all. Moreover. here is the codification ofDefinitions. Logics. and
Axioms, providing both the summation ofthe entire subject and direction for all
future research. SeeHandbookforPreclean;, written as acompanion self-processing
manual to AdvancedProcedure andAxioms.

Of. THOUGIIT, EMOTION AND EFFORT. With the codification ofthe Axioms
~ came the means to address key points on a case that could unravel

all aberration. BasicPostulates, Prime Thought, Cause andEffectand their
effect on everything from memoryand responsibility to an individual's
own role in empowering engrams-these matters are only addressed in
this series. Here, too, is the most complete description of the Service
Facsimile found anywhere-and whyits resolution removes an individual's
self-imposed disabilities. 21 lectures.
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----------~----------

IlANDBOOK FOR PRECLEARS • The "Fifteen Acts" of Advanced Procedure and
Axioms are paralleled by the fifteen Self-processing Acts given in Handbook for
Preclears. Moreover, this book contains several essays giving the most expansive
description of the Ideal State ofMan. Discover why behavior patterns become
so solidly fixed; why habits seemingly can't be broken; how decisions long ago
have more power over a person than his decisions today; and why a person keeps
past negative experiences in the present. It's all clearly laid out on the Chart of
Attitudes-a milestone breakthrough that complements the Chart ofHuman
Evaluation-plotting the ideal state ofbeing and one's attitudes and reactions to
life. In self-processing. HandbookforPrec/ears isusedin conjunction with SelfAnalysis.

SJI. THE LIFE CONTINUUM • Besieged with requests for lectures on his
~ latest breakthroughs, Ron replied with everything they wanted

and more at the Second Annual Conference of Dianetic Auditors.
Describing the technology that lies behind the self-processing steps
of the Handbook-here is the how and why of it all: the discovery of
Life Continuum-the mechanism bywhich an individual is compelled to
carryon the life ofanother deceased or departed individual, generating in
his own bodythe infirmities and mannerisms ofthe departed. Combined
with auditor instruction on use ofthe Chart ofAttitudes in determining
how to enter every case at the proper gradient, here, too, are directions
for dissemination of the Handbook and hence, the means to begin
wide-scale clearing. 10 lectures.

a SCIENTOLOGY: MILESTONE ONE • Ron began the first lecture in this
~' series with six words that would change the world forever: "This is

a course in Scientology... From there, Ron not only described the vast
scope ofthis, a then brand-new subject, he also detailed his discoveries
on past lives. He proceeded from there to the description of the first
E-Meter and its initial use in uncovering the theta line (the entire track
ofa thetan's existence), as entirely distinct from the genetic body line
(the time track ofbodies and their physical evolution), shattering the
"one-life" lie and revealing the whole track ofspiritual existence. Here,
then, is the very genesis ofScientology. 22/ectures.

J:I THE ROUTE TO INFINITY: TECHNIQUE 80 LECTURES • As Ron explained,
~.. "Technique 80 is the To Be or Not To Be Technique." With that, he

unveiled the crucial foundation on which ability and sanity rest: the
being'scapacity to makea decision. Here, then, is the anatomy of"maybe,"
the Wavelengths ofARC, the Tone Scale ofDecisions, and the means to
rehabilitate a being's ability To Be... almost anything. 7lectures. (Knowledge
ofTechnique 80 is requiredfor Technique 88 as described in Scientology:
A History ofMan-be/ow.)
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---------~---------

SCIENTOLOGY: A HISTORY OF MAN • "A cold-blooded and factual account ofyour
last 76 trillion years." So begins A History ofMan, announcing the revolutionary
Technique 88-revealing for the first time the truth about whole track experience
and the exclusive address, in auditing, to the thetan. Here is history unraveled
with the first E-Meter, delineating and describing the principal incidents on the
''''hole track to be found in any human being: Electronic implants, entities, the
genetic track, between-lives incidents, how bodies evolvedand whyyougot trapped
in them-they're all detailed here.

JJl TEcHNIQUE 88: INCIDENTS ON THE TRACK BEFORE EARm • "Technique
~. 88 is the most hyperbolical, effervescent, dramatic, unexaggeratable,

high-flown, superlative, gmndiose, colossal and magnificent technique
which the mind ofMan could conceivably embrace. It is as big as the
wltole track and all the incidents on it. It's what you apply it to; it's what's
been going on. It contains the riddles and secrets, the mysteries ofall
time. You could bannerline this technique like they do a sideshmv, but
nothing you could say, no adjective you could use, would adequately
describe even a small segment of it. It not only batters the imagination,
it makes you ashamed to imagine anything," is Ron's introduction to
you in this never-before-available lecture series, expanding on all else
contained in History orMan. What awaits you is the whole track itself.
15 lectures.

---------~---------

SCIENTOLOGY8-80.Thefirstexplanation oCthe electronics ofhuman thought and
the energy phenomena in any being. Discover how even physical universe laws
ofmotion are mirrored in a being, not to mention the electronics ofaberration.
Here is the link between theta and MEST revealing what energy is, and how you
create it. It was this breakthrough that revealed the subject of a thetan'sflows
and which, in turn, is applied in evelY auditing process today. In the book's title.
"8-8" stands for Infinity-Infinity, and "0" represents the static, theta. Included are
the M'avelengths ofEmotion, Aesthetics, Beauty and Ugliness, Inflow and Outflow
and the Sub-zero Tone Scale-applicable only to the thetan.

a SOURCE OF LIFEENJmGY. Beginningwith the announcementofhis new
~. book-Scientology 8-80-Ron not onlyunveiled his breakthroughs of

theta as the Source ofUfe Energy. butdetailed theMethods ofResearch he
used to make that and everyother discoveryofDianetics and Scientology:
the Qs and Logics-methods of thinking applicable to any universe or
thinking process. Here. then. is both how to think and how to evaluate
all data and knowledge, and thus. the linchpin to a full understanding
ofboth Scientology and life itself. 14/ectllres.
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.cI THE COMMAND OF THETA· While in preparation ofltis newest book
~ and the Doctorate Course hewas about to deliver. Ron called together

auditors for a new Professional Course. As he said. "For the first time
with this class we are stepping, really. beyond the scope of the word
Survival:' From that vantage point, the Command ofTheta gives the
technologythatbridges the knowledge from 8-80 to 8-8008. and provides
the first full explanation of the subject ofCause and a permanent shift
oforientation in life from MEST to Theta. 10lectures.

---------~---------

SCIENTOLOGY 8-8008. The complete description of the behavior and potentials
ofa thetan. and textbook for the Philadelphia Doctorate Course and The Factors:
Admiration and the Renaissance of Beingness lectures. As Ron said. the book's
title serves to fix in the mind ofthe individual a route by which he can rehabilitate
himself, his abilities, his ethics and his goals-the attainment of infinity (8) by
the reduction ofthe apparent infinity (8) ofthe MEST universe to zero (0) and the
increase ofthe apparent zero (0) ofone's own universe to infinity (8). Condensed
herein are more than 80,000 hours of investigation. with a summarization and
amplification ofevery breakthrough to date-and the full significance of those
discoveries form the new vantage point ofOperating Thetan.

.at- THE PHILADELPHIA DOCTORATE COURSE LECTURES • This renowned
~ series stands as the largest single body of work on the anatomy,

behavior and potentials ofthe spirit ofMan ever assembled, providing
the very fundamentals which underlie the route to Operating Thetan.
Here it is in complete detail-the thetan's relationship to the creation,
maintenanceand destruction ofuniverses. In just those terms, here is the
anatomy of matter, energy, space and time, and postulating universes
into existence. Here, too, is the thetan's fall from whole track abilities
and the universal laws by which they are restored. In short. here is Ron's
codification of the upper echelon of theta beingness and behavior.
Lecture after lecture fully expands every concept of the course text,
Scientology 8-8008, providing the total scope ofyou in native state.
76 lectures and accompanying reproductions ofthe original 54 LRH
hand-drawn lecture charts.

J;I. THE FACTORS: ADMIRATION AND THE RENAISSANCE OF BEINGNESS • \Vith
~~ the potentials of a thetan fully established came a look outward

resulting in Ron's monumental discovery ofa universal solvent and the
basic laws of the theta universe-laws quite literally senior to anything:
The Factors: Summation afthe Considerations ofthe Human Spirit and
Material Universe. So dramatic were these breakthroughs. Ron expanded
the book Scientology 8-8008, both clarifying previous discoveries and
adding chapterafter chapterwhich. studied with these lectures, provide
a postgraduate level to the Doctorate Course. Here then are lectures
containing the knowledge ofuniversal truth unlocking the riddle of
creation itself. 18 lectures.
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---------~---------
THE CREATION OP HUMAN ABILITY-AJIANDBOOKFORSCIBNTOLOGISTS. On the heels of
his discoveries ofOperatingThetan camea yearofintensive research. exploring the
realmofa thetan exterior. Through auditingand instruction, including450lectures
in this same twelve-month span, Ron codified the entire subject ofScientology.
And it's all contained in this handbook. from a SummaryofScientologyto its basic
Axioms and Codes. Moreover, here is Intensive Procedure. containing the famed
Exteriorization Processes ofRoute 1and Route2-processes drawn right from the
Axioms. Each one is described in detail-how the process is used. why it works.
the axiomatic technology that underlies its use, and the complete explanation of
how a being can break thefalse agreements and self-createdbarriers that enslave
him to the physical universe. In short. this book contains the ultimate summary
ofthetan exterior OT ability and its permanent accomplishment.

Of. PHoENIXLEcrtmES: FREEING THE HUMAN SPIRIT. Here is the panoramic
~ view of Scientology complete. Having codified the subject of

Scientology in Creation ofHuman Ability. Ron then delivered a series
ofhalf-hour lectures to specifically accompany a full study ofthe book.
From the essentials that underlie the technology-TheAxioms. Conditions
ofExistence and Considerations and NJechanics, to the processes of
Intensive Procedure. including twelve lectures describing one-by-one
the thetan exterior processes ofRoute1-it's all covered in full, providing
a conceptual understanding ofthe science ofknowledge and native state
orability. Here then are the bedrock principles upon which everything
in Scientology rests, including the embracive statement oCthe religion
and its heritage-Scientolog)l, Its General Background. Hence. this is
the watershed lecture series on Scientology itself, and the axiomatic
foundation for all future research. 42 lectures.

----------~----------

DIANETICS 55!-THE COMPLETE MANUAL OF HUMAN COMMUNICATION. With all
breakthroughs to date. a single factor had been isolated as crucial to success in
every type ofauditing. As LRH said. "Communication is so thoroughly important
today in Dianetics and Scientology (as it always has been on the whole track) that
it could be said ifyou were to get a preclear into communication. you would get
him well:' And this book delineates the exact, but previously unknown. anatomy
and formulas for perfect communication. The magic of the communication
cycle is the fundamental ofauditing and the primary reason auditing works.
The breakthroughs here opened new vistas ofapplication-discoveries ofsuch
magnitude. LRH called Dianetics 55! the Second Book of Dianetics.

a THE UNIPICATION CONGRESS: COMMUNICATION! FREEDOM Be ABILITY.
~. The historic Congress announcingthe reunification ofthe subjects of

Dianetics and Scientologywith the release ofDianetics55!Until now. each
had operated in their own sphere: Dianetics addressed Man asMan-the
first four dynamics. while Scientology addressed life itself-the Fifth to
Eighth Dynamics. The formula which would serve as the foundation for
all future development was contained in a single word: Communication.
It was a paramount breakthrough Ron would later call. "the great
discovery ofDianetics and Scientology." I-Jere, then, are the lectures. as
it happened. 16 lectures and accompanyingreproductions ofthe original
LRHhand-drawn lecture charts.
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----------~----------

SCIENTOLOGY: THE FuNDAMENTALS OF TuOUGHT-THE BASICBOOK OF THE THEORY

ANDPRACTICB OFSCIENTOLOGYFORBEG1NNBRS. Designated by Ron as the Book One
ofScientology. After having fully unified and codified the subjects ofDianetics
and Scientologycame the refinement oftheirfundamentals. Originallypublished
as a resume of Scientology for use in translations into non-English tongues,
this book is of inestimable value to both the beginner and advanced student
of the mind, spirit and life. Equipped with this book alone, one can begin a
practice and perform seeming miracle changes in the states ofwell-being, ability
and intelligence of people. Contained within are the Conditions ofExistence.
EightDynamics, ARC Triangle, Parts oflWan. the full analysis ofLifeas a Game, and
more, including exact processes for individual application of these principles in
processing. Here, then, in one book, is the starting point for bringing Scientology
to people everywhere.

a HUBBARD PROFESSIONAL COURSE LECTURES. While Fundamentals
~' ofThought stands as an introduction to the subject for beginners,

it also contains a distillation of fundamentals for every Scientologist.
Here are the in-depth descriptions ofthose fundamentals, each lecture
one-halfhour in length and providing, one-by-one, a complete mastery
of a single Scientology breakthrough-Axioms 1-10; The Anatomy of
Control; Handling ofProblems; Start, Change and Stop,· Confusion and
Stable Data; E.xteriorization; Valences and more-the why behind them,
how they came to be and their mechanics. And it's all brought together
with the Code ofa Scientologist, point by point, and its use in actually
creating a new civilization. In short, here are the LRH lectures that
make a ProfessionalScientologist-one who can apply the subject to every
aspect oClife. 21 lectures.
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ADDITIONAL BOOKS
CONTAINING SCIENTOLOGY

ESSENTIALS

----------~----------

WORK

THE PROBLEMS OF WORK-SCIENTOLOGYAPPLIED TO THE WORKADAY WORLD. (This
current volume.)Having codified the entire subject ofScientology, Ron immediately
set out to provide the beginning manual for its application by anyone. As he
described it: life is composed ofseven-tenths work. one-tenth familial, one-tenth
political and one-tenth relaxation. Here, then, is Scientology applied to that
seven-tenths ofexistence including the answers to Exhaustion and the Secret of
Efficiency. Here, too, is the analysis oflife itself-a game composed ofexact rules.
Knowthem and you succeed. Problems ofWork contains technology no one can
live without, and that can immediately be applied by both the Scientologist and
those new to the subject.

----------~----------

LIFE PRINCIPLES

SCIENTOLOGY: A NEW SLANT ON LIFE. Scientology essentials for every aspect of
life. Basic answers that put you in charge ofyour existence, truths to consult again
and again: Is ItPossible to Be Happy?, Two RulesforHappyLilling. PersonalIntegrity,
TheAnti-SocialPersonalityand many more. In everypart ofthis book youwill find
Scientology truths that describe conditions in your life and furnish exact ways
to improve them. Scientology: A New Slant on Life contains essential knowledge
for every Scientologist and a perfect introduction for anyone new to the subject.

----------~----------

AXIOMS, CODES AND SCALES

SCIENTOLOGY0-8:THE BooK OF BASICS. The companion to allRon's books, lectures
and materials. This is the Book of Basics, containing indispensable data you
will refer to constantly: the Axioms ofDianetics and Scientology: The Factors;
a full compilation of all Scales-more than 100 in all; listings of the Perceptics
and Awareness Levels; all Codes and Creeds and much more. The senior laws of
existence are condensed into this single volume, distilled from more than 15,000
pages ofwritings. 3,000 lectures and scores ofbooks.
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----------~----------

SCIENTOLOGY ETHICS:
TECHNOLOGY OF OPTIMUM SURVIVAL

INTRODUCTION TO SCIENTOLOGY ETHICS • A new hope for Man arises with the first
workable technology of ethics-technology to help an individual pull himself
out of the downward skid of life and to a higher plateau of survival. This is the
comprehensive handbook providing the crucial fundamentals: Basics ofEthics
& Justice; Honesty; Conditions ofExistence; Condition Formulas from Confusion
to Power; the Basics ofSuppression and its handling; as well as Justice Procedures
and their use in Scientology Churches. Here, then, is the technology to overcome
any barriers in life and in one's personal journey up the Bridge to Total Freedom.

---------~---------

PURIFICATION
CLEAR BODY, CLEAR MIND-THB EFFBCTlVE PURIFICATION PROGRAM. \Ve live in a
biochemical world, and this book is the solution. While investigating the harmful
effects that earlier drug use had on preclears' cases, Ron made the major discovery
that many street drugs, particularly LSD, remained in a person's body long after
ingested. Residues of the drug. he noted, could have serious and lasting effects,
including triggering further "trips:' Additional research revealed that a wide
range ofsubstances-medical drugs, alcohol, pollutants, household chemicals and
even food preservatives-could also lodge in the body's tissues. Through research
on thousands ofcases, he developed the Purification Program to eliminate their
destructive effects. Clear Body, Clear Mind details every aspect ofthe all-natural
regimen that can free one from the harmful effects of drugs and other toxins,
opening the way for spiritual progress.
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REFERENCE HANDBOOKS

WHAT Is
SCIENTOLOGY?

T he complete and essential encyclopedic
reference on the subject and practice

ofScientology. Organized for use. this book
contains the pertinent data on every aspect
ofthe subject:

• The life of L. Ron Hubbard and his path
ofdiscovery

• The Spiritual Heritage of the religion

• A full description of Dianetics and
Scientology

• Auditing-what it is
and how it works

• Courses-what they
containandhow theyare
structured

• The Grade Chart
ofServices and how one
ascends to
higher states

• TheScientologyEthics
and Justice System

• The Organizational Structure ofthe
Church

• Acomplete description oCthe many Social
Betterment programs supported by the
Church. including: Drug Rehabilitation.
Criminal Reform. Literacy and Education
and the instilling ofreal values for morality

Over LOOO pages in length. with more
than 500 photographs and illustrations. this
text further includes Creeds. Codes. a full
listing ofall books and materials as well as
a Catechism with answers to virtually any
queslion regarding the subject.

You Askand This BookAnswers.
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THE SCIENTOLOGY
HANDBOOK

Scientology fundamentals for daily use
in every part ofHfe. Encompassing 19

separate bodies of technology. here is the
most comprehensive manual on the basics of
life ever published. Each chaptercontains key
principles and technology for your continual
use:

• Study Technology

• The Dynamics of Existence

• The Components
of Understanding­
Affinity. Reality and
Communication

• The Tone Scale

• Communication
and its Formulas

• Assist.s for
Illnesses and Injuries

• How to Resolve
Conflicts

• Integrity and Honesty

• Ethics and Condition Formulas

• Answers to Suppression and a Dangerous
Environment

• Marriage

• Children

• Tools for the Workplace

More than700 photographs and illustmtions
make it easy for you to learn the procedures
and apply them at once. This book is truly
the indispensable handbook for every
Scientologisl.

The Technology to BuildaBetter World



1. RON HUBBARD BIOGRAPHICAL PUBLICATIONS

ABOUT L. RON HUBBARD

To really know life," L. Ron Hubbard wrote. ·you·ve got to be part oflife.
You must get down and look, you must get into the nooks and crannies of
existence.You have to rub elbows with all kinds and types ofmen before you
can finally establish what he is."

Through his long and extraordinary journey to the founding ofDianetics
and Scientology, Ron did just that. From his adventurous youth in a rough and
tumbleAmericanWest to his far-flung trekacross a still mysterious Asia; from
his two-decade search for the very essence oflife to the triumph ofDianetics
and Scientology-such are the stories recounted in the L. Ron Hubbard
Biographical Publications.

Presenting the photographic overview of Ron's greater journey is
L. Ron Hubbard: Images ofaLifetime. Drawn from his own archival collection,
this is Ron's life as he himselfsaw it.

While for the many aspects ofthat rich and varied life, stands the Ron Series.
Each issue focuses on a specific LRH profession: Auditor, Humanitarian,
Philosopher, Artist, Poet, MusicMaker, Photographerand many more including
his published articles on Freedom and his personal Letters &Journals. Here
is the life ofa man who lived at least twenty lives in the space ofone.

FOR FuRTHER INFORMATION VISIT
www.lronhubbardorg
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GUIDE TO THE
MATERIALS

YOU'RE ON AN ADVENTURE!
HERE '8 THE MAE

-All books

- All lectures

-All reference
books

of it
laid out in
chronological
sequence with
descriptions
ofwhat each
contains.
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GUIDE TO THE MATERIALS

Y our journeyto a full understandingofDianetics and Scientology
is the greatest adventure ofall. But you need a map that shows

you where you are and where you are going. /~

That map is the Materials Guide Chart. It shows all Ron's books
and lectures with a full description oftheir content and subject matter
so you can find exactly whatyou are looking for and precisely what
you need.

Since each book and lecture is laid out in chronological sequence,
you can see how the subjects of Dianetics and Scientology \vere
developed. And what that means is by simply studying this chart you
are in for cognition after cognition!

New editions ofall books include extensive glossaries, containing
definitions for every technical term. And as a result ofa monumental
restoration program, the entire library ofRon's lectures are being
made available on compactdisc, with complete transcripts, glossaries,
lecture graphs, diagrams and issues he refers to in the lectures. As
a result, you get all the data, and can learn with ease, gaining a full
conceptual understanding.

And what that adds up to is a new Golden Age ofKnowledge every
Dianeticist and Scientologist has dreamed of.

To obtain your FREE Materials Guide Chart and Catalog,
or to order L. Ron Hubbard's books and lectures, contact:

WESTEHN HEMISPHERE:

Bridge
Publications, Inc.

4751 Fountain Avenue
Los Angeles, CA 90029 USA

www.bridgepub.com
Phone: 1-800-722-1733

Fax; 1-323-953-3328

EASTERN HEMISPHERE:

New Era Publications
International ApS

Store Kongensgade 53
1264 Copenhagen K, Denmark

www.newerapublicatioDs.com
Phone: (45) 33 73 66 66

Fax: (45) 33 73 66 33

Books and lectures are also available directfrom Churches ofScientology.
See Addresses.
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BECOME A MEMBER
OF THE INTERNATIONAL

ASSOCIATION OF SCIENTOLOGISTS

T he International Association of Scientologists is the membership
organization of all Scientologists united in the most vital crusade

on Earth.

A free Six-Month Introductory Membership is extended to anyone who
has not held a membership with the Association before.

As a member, you are eligible for discounts on Scientology materials
offered only to lAS Members. You also receive the Association magazine,
IMPAC1; issued six times a year, full ofScientology news from around the
world.

The purpose of the lAS is:

·'To unite, advance, support andprotect Scientology and Scientologists
in allparts ofthe world so as to achieve the Aims ofScientology as originated
byL. Ron Hubbard"

Join the strongest force for positive change on the planet today. opening the
lives ofmillions to the greater truth embodied in Scientology.

JOIN THE INTERNATIONAL
AsSOCIATION OF SCIENTOWGISTS.

To apply for membership,
write to the International

Association ofScientologists

c/o Saint Hill Manor, East Grinstead

West Sussex, England. RH 19 4]Y

www.iasmembership.org
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EDITOR'S GLOSSARY
OF WORDS, TERMS AND PHRASES

Words often have several meanings. The definitions used
here onlygive the meaning that the wordhas as it is used in
this book. Dianetics and Scientology terms appear in bold
type. Beside each definitionyou willfind thepage on which
Itfirst appears, soyou can refer back to the text ifyou wish.

This glossary is not meant to take the place ofstandard
language orDianetics andScientology dictionaries, which
should be referred tofor any words, terms orphrases that
do not appear below.

- The Editors

aberrated: affected byaberration. Aberrated conductwould bewrong
conduct, or conduct not supported by reason. Aberration is a
departure from rational thought or behavior; not sane. See also
aberration. Page 70.

aberration: departure from rational thought or behavior; not sane.
From the Latin, aberrare, to wander from; Latin, ab, away, errare,
to wander. It means basically to err, to make mistakes, or more
specifically to have fixed ideas which are not true. The entire
cause ofaberration is contained in the discovery ofthe previously
unknown reactive mind Its entire anatomy, and the eradication
of its harmful effects (that cause aberration), are contained in
the book Dianetics: The Modern Science ofMental Health. Page 70.

absorption: a state or condition ofinvolving the complete attention
oforwholly occupying the activities of. Page 7.

abused: 1. hurt or injured by mistreatment. Page 103.

2. used wrongly or improperly; misused. Page 104.

accident: a circumstance produced by chance that is fortunate or
lucky, as in "the accident ofwhat one is born. "Page 5.

accidentals: things, events, situations, occurring unexpectedly,
unintentionally or by chance. Page 7.
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according to (one's) lights: as one's opinions, information or
standards may direct. Page 59.

accumulate: gather or pile up, often in gradual degrees. Page 73.

adept: very skilled; expert. Page 52.

advisedly: after careful or thorough consideration; deliberately.
Page 67.

agitate: to stir up feeling, interest and support through speeches
and \vriting in something such as a cause. Page 45.

agitator: a person who tries to stir up people in support ofa social
or political cause, often used in an unfavorable sense. Page 76.

all manner of: all sorts of. Page 8.

all thumbs: lacking physical coordination, skill or grace; clumsy or
awkward, as ifone's hands contained all thumbs and no fingers.
Page 6.

analytical mind: the analytical mind is the conscious, aware mind
which thinks, observes data, remembers it and resolves problems.
It would be essentially the conscious mind as opposed to the
unconscious mind. In Dianetics and Scientology, the analytical
mind is the one which is alert and aware and the reactive mind
simply reacts without analysis. Page 74.

anatomy: structure or the arrangement of the parts ofsomething.
Page 21.

Ancients, the: the civilized peoples, nations or cultures ofancient
times. Page 48.

anesthesia: total or partial loss of sensation, especially tactile
sensibility, induced by an anesthetic, an agent that causes loss
of sensation with or \vithout the loss ofconsciousness. Page 114.

Anglo-American: relating to both England and America. Page 104.

antipathetic: hostile or antagonistic; characterized by ill will;
opposed in nature or character. Page 46.

antipathy: a feeling ofdisgust toward something usually together
with an intense desire to avoid or turn from it. Page 97.
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antiquated: no longer used or useful; obsolete, old-fashioned,
out-of-date, etc. Page 56.

apathy: a complete lack ofemotion for or interest in things generally;
an inability to respond emotionally. An individual in apathy has
no energ)T. Page 20.

aplenty: in large amounts; in abundance. Page 37.

apt: inclined; disposed to; given to; likel~ Page 67.

aptitude: a natural ability for something, as for learning; capability;
intelligence. Page 5.

arduous: 1. difficult to do; demanding great effort or labor. Page 35.

2. characteristic ofa heavy demand; hard to endure and straining;
severe. Page 57.

ascertaining: finding out or learning with certainty, especially by
examination or investigation. Page 78.

Asia: largest continent, situated in the Eastern Hemisphere, bounded
by the Arctic, Pacific and Indian Oceans, and separated from
Europe by the Ural Mountains. It includes, in addition to the
nations on the land mass,Japan, the Philippines, Taiwan, Malaysia
and Indonesia. Page 14.

aspirant: a person who seeks or hopes to attain something, as one
who eagerly desires a career, advancement, etc. Page 22.

asserted: put forward by confident and forceful behavior. Page 53.

assuredly: for certain, without a doubt. Page 29.

at length: after some time; in the end; eventuall~ Page 73.

at once: 1. at the same time; simultaneousl~ Page 21.

2. immediately; straightaway without any dela~ Page 28.

attendant: occurring alongwith something,or resulting or following
from it Page 113.

attributable: regarded as caused by or as resulting from. Page 52.

attributes: qualities, features or characteristics ofsomebody.. Page 26.

151



THE PROBLEMS OF WORK • L. RON HUBBARD

automation: the technique, method or system of operating or
controlling equipment and machines byhighlyautomatic means,
as by electronic devices, reducing human intervention to a
minimum. Page 35.

awry: a,vay from the appropriate, planned or expected course. Page 6.

axioms: statements of natural laws on the order of those of the
physical sciences. Page v.

backfired: had the opposite effect to what was expected. Page 97.

bad off: in a bad or poor condition or circumstance. Page 93.

balk: block or halt the occurrence or performance ofsomething.
Page 62.

bared: exposed to vie,,,,; revealed. Page 123.

bear: to accept or have as an obligation, with the sense ofhaving to
endure something difficult or painful. Page 8.

bearing: relevant relationship or interconnection (usually followed
by on). Page 7.

beheld: seen or observed. Page 7.

beingness: the condition ofbeing is defined as the result ofhaving
assumed an identit~For example, one's o\",n name, one's own
profession, one's physical characteristics. Each or all of these
things could be called one's beingness. Beingness is assumed by
oneself, or given to one's self, or is attained. Page 91.

bitten: figuratively, hurt or injured; caused a bad or unpleasant effect
upon. Page 77.

board: abbreviation for boardofdirectors, an official group ofpersons
who direct or supervise some activity; the group of people \",ho
are responsible for controlling and organizing a company or
organization. Page 5.

born: brought into existence; created. Page 10.

borne: endured or tolerated. Page 20.

botch: a job that has been badly done; an unskilled piece ofwork;
mess. Page 22.
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bottom, out the: referring to some condition or state being worse
than the lowest level; downward from the bottom. Page 96.

bound up in (with): figuratively, closely related or associated;
inseparably connected. From the literal meaning ofsomething
being tied together in the same bundle. Page 34.

braked: slowed or stopped as ifby a brake applied to a wheel. Page 6.

breaks: chances, opportunities; pieces of good luck; advantages.
Page 10.

bring (something) about: to accomplish or cause something; make
something happen. Page 117.

bum: a lazy person who avoids work and who seeks to live solely by
the support ofothers. Page 107.

burned: consumed rapidl)'. Page 7.

byword: a word, phrase or idea expressing the guiding principles or
rules ofaction ofa person, group or time period. Page 33.

cabal: a small group ofpeople involved in a secret plan, as against a
person or government, especially to obtain economic or political
power. Also the secret plots and schemes ofsuch a group. Page 8.

capital: wealth in whatever form, used or capable ofbeing used to
produce more wealth. Page 10.

carelessness: lack ofconcern about something. Page 75.

cast: literally, to throw something (especially something light in
weight). Hence, turn or direct toward someone or something.
Page 107.

cast out: to force to get out or go away; eject. Page 34.

chain of command: a series ofexecutive positions or ofofficers and
subordinates in order ofauthority especially with respect to the
passing on of orders, responsibility, reports, or requests from
higher to lower or lower to higher. Page 60.

chanciness: uncertainty or unpredictability. Page 15.

chaos: a state of utter confusion or disorder; a total lack of
organization or order. Also, formless matter such as that might
exist before order is put into the physical universe. Page 7.
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chap: a fellow; man or boy. Page 6.

charm: a power ofpleasing or attracting, as through personality or
beaut)'- Page 5.

chastise: to criticize or condemn severel)'- Page 70.

child labor laws: a reference to laws passed beginning in the 1830s
restricting the employment ofchildren and young teenagers until
they have reached a specified age. Page 34.

chronic: that lasts a long time or is continuing. Page 92.

chronically: in a manner that lasts a long time or being of long
duration or being in a continuing state. Page 92.

circuit: in electricity, a complete route traveled by an electrical
current and which carries out specific actions. In Scientology, the
term is used to describe something in the mind acting as a circuit
does, performing various functions, especially independently of
the person's own volition. Page 92.

close work: carryingout a task, series ofsteps, etc., in a tightworking
relationship. Page 107.

clutching: seizing with or as with the hands. Hence, gripping or
holding tightly or firmly to something, such as a belief, idea,
concept, etc. Page 27.

coast: to act or move along aimlessly or \vith very little effort. Page 34.

coaxed: persuaded gently to do something. Page 88.

cog(s): 1. a cog is literally part ofa cog\vheel, a wheel that has teeth
(called cogs) ofhardwood or metal made to insert between the
teeth ofanother wheel so that they mesh. When one cogwheel
is rotated, the other wheel is turned as well, thus transferring the
motion to drive machineT)T. Used figuratively. Page 8.

2. See definition 1 above. The term cogcan be used derogatorily
to describe an individual ,vorker (a cog) as carrying out minor,
automatic actions as part ofa larger, uncaring "machine."
Thisviewofthe working man as nothingbuta 66laborer" controlled
by larger forces was popularized by Karl Marx in the late 1800s.
Ivlarx viewed the worker not as a creative, living individual but as
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merely part of a mass or class ofsimilar "laborers" tediously
carrying out their tasks. See also Marx. Page 124.

cogwheels: wheels that have teeth (called cogs) of hardwood or
metal inserted between the teeth ofanother wheel so that they
mesh. When one cogwheel is rotated, the other wheel is turned
as well, thus transferring the motion to drive machinery. Used
figuratively to describe an individual worker as carrying out a
minor function in relationship to the bigger whole ofindustry or
business. Page 7.

command chart: a graphic display of the jobs or positions in an
organization, with the highest position in terms ofauthority and
responsibility at the top and the lowest at the bottom. Page 55.

common denominator: something common to orcharacteristic of
a number ofpeople, things, situations, etc.; shared characteristic.
Page 26.

communication line(s): the route alongwhich a communication
(particle, message, etc.) travels from one person to another. Page 46.

compass(es): literally, a device for finding directions, usually with a
magnetized needle that automaticallypoints to the north. Hence,
figuratively something that helps one find the correct course of
action. Page 11.

compounded: increased, added to or intensified. Page 105.

concem(s): a commercial or manufacturing company or
establishment. Page 71.

condemnation: the act offixing the punishment or destiny of. Page 5.

condemned: strongly disapproved of. Page 7.

considerable: large in amount, extent or degree. Page 50.

consists: is made up, formed or composed of. Page 47.

constancy: freedom from unpredictable variation; stability. Page 10.

contagious: spreading or tending to spread from one person to
another, likened to a disease that is transmitted by direct or
indirect bodily contact. Page 61.
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convulsion: a period ofviolent social or political stress, strain and
confusion; violent turmoil. Page 10.

correspondence course: an educational course in which the
teaching organization, school or institution sends lessons and
tests to students by mail, usually at their home. Students return
completed work in the same ,vay for grading. Page 8.

countenance: to give or express approval to; permit or tolerate.
Page 46.

covert: concealed or hidden; disguised. Page 46.

crane: a large machine used to lift and move heavy objects by means
ofa hook attached to cables suspended from a supporting, usually
movable, beam. Page 92.

creatingness: the condition, state or activity ofbringing things into
existence. Page 37.

credit: belief; mental acceptance ofsomething. Page 6.

cricket: a bat and ball game popular in a number of countries
includingEngland, Indiaand Australia. It is played bytwo opposing
teams ofeleven players who try to score runs by hitting a small
leather ball with a flat ,vooden bat, and running behveen two
sets ofsmall wooden posts. Page 68.

cross-purposes: conflicting or contrary purposes, aims or goals.
Page 41.

currents: course ofevents; constant or frequent change of forces.
Page 20.

cut: reduced, diminished. Page 10.

cut down: to reduce or diminish to what is conceived ofas a proper
level ofimportance, stature, etc.; lessen, decrease. Page 40.

cynical: characteristic of a person who holds a low opinion of
humanity; distrustful of human sincerity or integritf Page 5.

daily grind: a reference to (repetitive) daily work conceived of as
dull, difficult and tiring. Page 35.

datum: a single piece ofinformation, as a fact; something known or
assumed. Page 22.
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daubed: coated with something that soils or stains. Page 6.

degenerates: falls or declines below a normal or desirable level in
physical or mental qualities; deteriorates. Page 77.

degree: an academic title given bya college or university to a student
who has completed a course ofstud~ Page 6.

delusion: a persistent false belieforopinion that is resistant to reason
and confrontation with actual fact. Page 5.

depression: any period marked by slackening ofbusiness activity,
increased unemployment, falling prices and \vages, etc. Page 19.

Depression: a drastic decline in the world economy starting in the
United States, resulting in mass unemployment and widespread
poverty that lasted from 1929 until 1939. Page 39.

deranged: disturbed the order or arrangement of; upset the normal
condition or function of. Page 19.

desperate: facing the worstwith firmness ofmind orpurpose; making
a fmal, ultimate effort; giving all. Page 124.

despondent: in low spirits from loss ofhope or confidence. Page 86.

despotic: ofor relating to rule with absolute or unlimited powers
especiallywhen applied in an unjustly cruel or harsh manner.
Page 10.

determinism: power ofchoice or decision. Page 59.

detest: to dislike intensely; hate. Page 39.

Dickens: Charles Dickens (1812-1870), popular English author who
wrote about nineteenth-century society and whose stories often
depicted eccentric characters. See also "waiting for something
to turn up." Page 21.

diminishing: becoming smaller or less; reducing or decreasing in
amount (gradually). See also gradual diminishingbycontinuing
contact. Page 106.

disabused (of): persuaded or made to believe that an ideaor concept
is notvalid or true. Page 76.

disheartening: that deprives or destroys the enthusiasm, courage,
or resolution ofsomeone. Page 10.
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dispensable: able to be replaced or done without. Page 123.

dispensary(ies): an office in a hospital, school, ,,,,orkplace or other
institution from which medical supplies, preparations and
treatments are dispensed. Page 91.

displacing: taking the place of (sometimes by force). Page 10.

do: to serve or be satisfactory; be enough, sufficient or adequate.
Page 10.

doctrine: something that is taught or laid down as true concerning
a particular subject or department ofknO'wledge. Page 22.

dominance: highest or superior position ofinfluence or control.
Page 5.

doubtless: ,vithout doubt; certainly. Page 104.

dowager: a woman \vho holds some title, property or money from
her deceased husband. Page 33.

down pat: mastered or learned perfectly. Page 25.

downscale: lower on the Tone Scale. Page 73.

draft: a \vritten order issued by one person, bank, company, etc.,
directing the payment of money to another; a check. Page 88.

dramatize: imitate, express or act out something, as an actor ,,,,ould
in a drama or playacting out his scripted part. Page 40.

driving: compelling or forcing to ,vork, often excessively: Page 122.

drudgery: exhausting, boring or unpleasant work. Page 10.

drunk deep (of): taken in a large amount as ifby drinking. Page 40.

ducks: lowers quickly, especially so as to avoid something, such as in
lowering the head in a fight to avoid a punch from one's opponent.
Used figurativel~ Page 20.

dump: having to do ,vith a place where rubbish orgarbage is dumped.
Page 104.

duress: compulsion by threat or force (ofhardship). Page 33.

dwindle: become steadily less; diminish in amount. Page 53.

dwindling spiral: the worse an individual gets, the more capacity
he has to get worse. Spiral here refers to a progressive downward
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movement, marking a relentlessly deteriorating state ofaffairs,
and considered to take the form ofa spiral. The term comes from
aviation where it is used to describe the phenomenon ofa plane
descending and spiraling in smaller and smaller circles, as in an
accident or feat ofexpert flying, which if not handled can result
in loss ofcontrol and a crash. Page 73.

dynasties: a series or succession ofrulers of the same family or line.
Page 10.

Eastern Europe: the part ofEurope that includes areas and countries
from the eastern part ofGermany to the western part ofRussia.
Page 14.

economy: careful avoidance offinancial waste. Page 19.

edge: an improved position; an advantage. Page 8.

effecting: bringing about, accomplishing or making happen. Page 50.

elders: persons greater than another in age or seniority; also, those
senior to others in experience. Page 6.

endeavor: purposeful or industrious activit~ Page 104.

envision: to have a mental image especially in advance ofsomething.
Page 27.

eradication: the action ofdoing away with something not ,'Vanted;
a complete removal ofsomething. Page 76.

exact sciences: sciences (such as mathematics or physics), in which
facts can be accurately observed and results can be accurately
predicted. Page "-

executive secretary: a secretarywith independent administrative
responsibilities who assists an executive in a business firm. Such
responsibilities include the keepingofofficial corporation records,
planning conferences, etc. Page 6.

factor: a circumstance, fact or influence that contributes to a
condition, situation or result. Page 6.

fallacy: a false or mistaken idea, opinion, etc.; an error. Page 12.

fault to find: criticism; expressed dissatisfaction. Page 35.
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feat: an act or accomplishment showing unusual skill, imagination,
etc. Page 123.

fiddle: to play with (using the fingers) as ifin an aimless way. Page 25.

firm: company, business or organization. From the Latinfirmus,
meaning secure, the word then meant to ratify by signature, and
later commercial house. Page 5.

fitted: adapted, made suitable; had the requirements of. Page 72.

flattened: ruined financially: Page 36.

flinch: to draw back, as from a blow, difficulty, etc. Page 77.

floor, falling through the: falling down in a state ofexhaustion, as
ifwith so much impact one drops down through the floor. Page 111.

fluke(s): an accidental advantage or result of an action; chance
happening. Page 121.

flung: thrown, especially w'ith great violence or force. Used
figuratively. Page 25.

foes: opponents or enemies ofsomebody or something. Page 20.

folly: inability or refusal to accept existing reality or foresee
consequences; a lack ofsense or rational conduct; foolishness.
Page 33.

forbiddings: things that hinder or prevent or discourage someone
from doing something; rules or laws against something. Page 40.

foreman: a person who is in charge ofa group ofother \vorkers, for
example, on a construction site or in a factor)T. Page 5.

formidable: difficult to deal with; requiring great skill to overcome;
challenging. Page 24.

fortune: 1. a supposed po\ver thought of as bringing good or bad
to people; chance, regarded as affecting human activities. Page 121.

2. great financial wealth or material possessions. Page 122.

founded: laid the base ofor supported, such as a conclusion, with
evidence or reasoning. From Latinfundus "bottom, base." Page 20.
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front: 1. an appearance, usually assumed or pretended, ofsocial
standing, wealth, etc. From the specialized meaning offront,
face or expression of the face indicating state of mind. Page 6.

2. the foremost line or part of an armed force; the furthest
position that an army has reached. Page 105.

fumble: to mishandle; to handle inefficiently or unskillfully; make
a mess of. Page 35.

gargantuan: oftremendous size orvolume. From a story by French
writer Fran~oisRabelais about Gargantua, a gia.nt noted for his
size and huge appetite. Page 116.

gauge: to evaluate, judge ormeasure somebodyorsomething. Page 60.

gauged: calculated or determined. Page 7.

glumly: in a way or manner that is moody, melancholy and gloomy;
quietly miserable. Page 87.

good roads and good weather: characteristic ofthings, activities
or subjects ofwhich everyone is in favor. Page 87.

gradient: a gradual increase or decrease; a little bit more, added
to a little bit more, until there is a whole range from a small
amount to a large amount, orsomethinggoes from a large amount,
by gradients, gradually, step-by-step, down into a little bit of
something. Page 85.

gradual diminishing by continuing contact: a reference to energy
being gradually lessened, as when a battery is in contactwith an
electrical device and is drained by continual use. Page 106.

grave: causing, involving or arising from a threat ofdanger, harm or
other bad consequences. Page 91.

grievances: actual orsupposed circumstances regarded as justcause
for protest. Page 115.

grimly: in a manner that is firm and determined. Page 29.

grind: something that is routine, dull and tedious, such as work.
Page 20.

gritting one's teeth: summoning up one's strength to face
unpleasantness or overcome a difficulty. Grit is used here in the
sense ofboth clamping one's teeth together and grinding them
with effort. Page 21.
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half-chance: some opportunity ofbeingor doing something. Page 116.

hand, to: nearby or close; in plain sight or obvious. Page 72.

hand, with a large: from the phrase helpinghandwhich means to
give aid or assistance to someone. Hence, with a large hand is
assistance ofgreat quantity affecting many. Page 117.

hard-beaten: struck or pressed by frequent foot traffic; trodden;
,.yorn hard, bare or plain by repeated passage. Used figurativel~

Page 7.

hard words: (ofspeech) that which is rude and offensive or criticizes
rudely (and unfairly). Page 107.

has no part of (him): part means a portion, division, piece or
segment ofa whole. Hence, the phrase has nopartof(hiIn) means
has nothing to do with (him), has no part or concern in (him).
Page 105.

haunting: visiting often or continually; frequenting. Page 104.

heap(s): a pile, mass or mound ofthings thrown on top ofeach other.
Page 104.

hectic: characterized by intense activity, confusion or haste. Page 107.

held in line: held firm in alignment with some procedure; prevented
(someone) from straying off a standard of behavior or action.
Line means a general method, manner or course ofprocedure.
Page 88.

Hitler: AclolfHitler (1889-1945), German political leader of the
twentieth century who dreamed ofcreating a master race that
would rule for a thousand years as the third German empire.
Taking over rule of Germany by force in 1933 as a dictator, he
began World War II (1939-1945), subjecting much ofEurope to his
domination and murdering millions ofje\vs, others considered
"inferior" and even his own people. He committed suicide in 1945
\vhen Germany's defeat was imminent. Page U5.

Homer in the Lotus Isles: a reference to a storyfrom the epic poem
Odysse)l, written by ancient Greek poet Homer (ca. ninth century
B.C.). During a ten-year-Iong voyage on his way home from war,
the hero Odysseus and his men are driven ashore by a storm and
land upon the island of Lotus-Eaters (natives who feed on the
fruit of the legendary lotus plant-referred to in Greek mythology
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as yielding a fruit that induces blissful forgetfulness and dreamy
contentment in those who eat it). After eating from the plant the
idle and sluggish crew loses all desire to return to their native
land, and have to be dragged back to their ship and tied to their
rowing benches. Page 36.

host: a large number; a great quantit)r. Page 33.

identified: associated or linked one thing with another in the mind,
so as to consider or regard them as being one and the same, when
in fact they are not identical. This type ofirrational thinking,vas
discovered to be the way the reactive mind operates; everything is
identified with everything, that is, everything equals everything
equals everything, See the bookDianetics: The Modern Science of
Mental Health. Page 75.

ideology: the doctrines, opinions orwayofthinking ofan individual,
class~ etc.; specifically, the body of ideas on which a particular
political, economic or social system is based. Page 20.

illusion: a perception that represents what is perceived in a way
different from the way it is in reality. PageS.

incident (to): accompanying something or occurring as a result of
it. Page 106.

indispensable: essential, that cannot be gotten rid ofor done away
with. Page 123.

individuality: the sum of the characteristics or qualities that sets
one person apart from others; individual character. Page 68.

Industrial Age: the period in British history from the middle of
the eighteenth century to the middle of the nineteenth century
characterized by social and economic changes marking the
transition from a stable agricultural society to a modern industrial
society and relying on complex machinery and large-scale
factory production rather than hand tools and home-based
manufacturing. By extension~ any such period in a country's
history. Page 11.

industrialist: one owning or engaged in the management of an
especially large-scale industry. Page 20.
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industry: 1. energetic application and devotion ofoneselfto a taskor
work. Page 5.

2. economic activity concerned with the processing of raw
materials and Inanufacture ofgoods in factories. Page 92.

inexplicably: in a ,vay that cannot be explained, understood or
accounted for. Page 19.

infamous: well known for some bad quality or deed. Page 104.

injunctions: orders from a court or other authority prohibiting or
requiring a specific action. Page 34.

in some measure: to a certain extent; in some degree; somewhat.
Page 97.

inspiration: a stimulation or animating external influence on the
mind (and emotions) that prompts one (creatively) to think a
certain way, take action, etc. Used here humorously. Page 27.

intricacies: complicated details or elements. Page 53.

jamming: blocking or obstructing as ifby crowding. Page 86.

Jim-Jambo Company: a made-up name for a compan~ Page 6.

jocular: joking, humorous. Page 96.

jostles: comes in rough contact with while moving; bumps and
pushes. Page 76.

juvenile delinquency: antisocial or illegal behaviorbyyoungpeople.
Page 104.

kindled: excited, inspired (a passion or feeling); stirred up. Page 72.

labor: 1. productive activity, especially for the sake ofeconomic
gain. Page 34.

2. physical or mental ,vork. Page 36.

3. the workers, especially manual workers, in a company,
considered as a group. Page 45.

lap: one complete trip around a racetrack, such as in a car or on a
horse. Page 74.
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large hand, with a: from the phrase helpinghandwhich means to
give aid or assistance to someone. Hence, with a large hand is
assistance ofgreat quantity affecting many. Page 117.

legislation: a proposed or enacted law or group oflaws. Page 104.

Life: all existence, transcending day-to-day living; the principle or
state ofconscious spiritual existence; animating force or influence,
the cause ofliving that is the source ofvital energy, happiness,
et~.; a spiritual form ofeternal existence transcending physical
death. Page 1.

lights, according to (one's): as onets opinions, information or
standards may direct. Page 59.

line: a course ofprogress or movement; a direction or route. Page 54.

lineage: direct descent from an ancestor; ancestl')T. Page 5.

lingered: remained or stayed on in a place longer than is usual or
expected, as if from reluctance to leave. Page 6.

livingness: the quality or state ofliving. Page 12.

lodges: becomes fixed, embedded or caught in a place or position;
comes to rest. Page 74.

lost to: to have passed from the possession of. Page 61.

lot: one's fortune in life; fate. Page 8.

Lotus Isles: a fabled land described in the poem Odysseyby Homer,
Greek poet ofthe ninth century B.C. See also Homer in the Lotus
Isles. Page 36.

machine age: an era which began in the late eighteenth century,
notable for its extensive use of mechanical devices, replacing
human labor and homemade goods. Page 39.

mad: mentally disturbed; insane. Page 12.

made: brought into existence; created. Page 34.

magnitude: greatness in size, extent, influence, importance, quality,
etc. Page 59.

main, in the: for the most part; mainl~ Page 45.
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Man: the human race or species; humankind; Mankind. Page 1.

man: 1. a human being, without regard to sex or age; a person. Page 6.

2. a husband, male lover or sweetheart, as in "whose total interest
was a man or 'stamps. III Page 7.

manifest: show plainly; make evident or clear. Page 56.

margin: an amount over and above what is strictly necessary,
included, for example, for safety reasons or to allow for mistakes,
delays or other unforeseen circumstances. Page 20.

markedly: noticeably, to a significant extent. Page 115.

Marx: Karl Marx (1818-1883), German political philosopher\vhose
works formed the basis oftwelltieth-centurycommunism and
"rho view'ed society as a conflict betw'een the capitalists (factory
owners) and the \vorkers. Marx and his fellow communists accused
the capitalists of miserable ,vorking conditions such as poorly
paying the workers, oflong hours under unhealthyand dangerous
conditions and ofabusive child labor. Page 104.

maxim: a statement ofa general rule or truth. Page 63.

measures: procedures; courses of action or plans (to achieve a
particular purpose); also, laws or proposed laws. Page 45.

menaces: things threatening danger, harm, injury, etc. Page 20.

mental image picture: a picturewhich, stored in the reactive mind,
is a complete recording, down to the last accurate detail, of
every perception present in a moment ofpain and partial or full
unconsciousness. These mental image pictures have their own
force and are capable ofcommanding the bod~ Page 75.

mired: involved in a difficult situation or condition that is hard to
escape from; entangled. Literally, a mire is ,vet, slimy soil ofsome
depth or deep mud. Page 67.

mis-emotion: mis- abbreviation ofmiserable, misef)'. Mis-emotion is
anything that is unpleasant emotion such as antagonism, anger,
fear, grief, apathy or a death feeling. Page 85.

misnomer: a wrong name; an incorrect designation or term. Page 47.
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MIT: Massachusetts Institute ofTechnology, a technological and
scientific institution of higher learning and research located in
Cambridge, Massachusetts, USA. Page 94.

Napoleon: Napoleon Bonaparte (1769-1821), French military leader.
He rose to power in France by military force, declared himself
emperor and conducted campaigns ofconquest across Europe
until his final defeat by armies allied against him in 1815. Halfa
million men died in the Napoleonic Wars of 1799-1815. Page 58.

national: oforpertaining to nationalism ora supporterofnationalism
the policyor doctrine ofasserting the interest ofone's own nation,
viewed as separate from the interest of other nations or the
common interests ofall nations. Nationalism is often associated
with the beliefthat one country is superior to all others. Page 57.

naught: nothing; be without result. Page 7.

navigating: planning, recording and controlling the course and
position of (a ship or an aircraft). I-Ience, following a planned
course on, across or through. Page 19.

not-knowingness: the state or condition of not knowing, being
unsure or uncertain. The suffix -ness is used when forming nouns
expressing a state, quality or condition. Page 12.

notoriously: known widely and usually unfavorably: Page 35.

nullify: to deprive ofvalue or effectiveness. Page 28.

occasion: bring about; cause. Page 57.

ogres: persons who seem fierce and cruel. The word comes from a
fairy tale where a giant monster (ogre) eats humans. Page 116.

-ologies: branches of learning. The suffix -ology is placed at the
end ofa word and means "study of" or "knowledge," usually in
reference to any science or branch ofknowledge; for example,
biology(studyofliving organisms) orgeology(studyofthe physical
historyofEarth). In the text, it is referring to Freudian psychology
and the theory that Man's difficulties are largely caused and
motivated by repressed or hidden sexual desires, childhood
passions or attractions for the parent ofthe opposite sex, hostility
for the parent ofthe same sex, etc. Page 11.
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outraged: offended greatly against certain standards of how
something should be done; angered or shocked. Page 7.

out the bottom: referring to some condition or state being worse
than the lowest level; do\vn\vard from the bottom. Page 96.

overt acts: harmful acts performed against another or others (such
as unfair laws, taxes, etc., affecting a business). Page 116.

palatable: acceptable or agreeable to the mind or feelings. Page 117.

par, Up to: reaching or operating at the normal state, condition or
degree. Page 71.

parade: a succession, sequence or series (of things); from the usual
meaning, a large public procession usually including a marching
band and often ofa festive nature, held in honorofan anniversa~

person, event, etc. Page 7.

particles: (small) pieces ofsomething; parts, portions or divisions
ofa whole. Page 22.

particular: an individual fact or item. Page 24.

pat, down: mastered or learned perfectly. Page 25.

pay: reward or benefit in return for doing something. Page 97.

pension: a sum ofmoney paid regularly as a retirement benefit for
past services to an employer. Page 19.

percentile: a percentage; a portion or share in relation to a ,vhole.
Page 34.

perpetrated: committed, performed or executed. Page 10.

phenomenon: an observable fact or event. Page 113.

philosophy: a set of opinions, ideas or principles; a basic theory;
a view or outlook, as those belonging to a particular field as in
political philosophy. Page 21.

pined: had an intense longing or desire for. Page 34.

pits: an area off the side of a racetrack for servicing racing cars or
motorcycles during a race. Page 74.

place: position or standing, especially in degree of importance;
relative position of merit in any context. Page 6.
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plane: a level ofexistence or thought. Page 109.

plant: a building or group of buildings for the manufacture of a
product; a factory. Also the equipment, including machinery,
tools, instruments and fixtures, and the buildings containing
them, necessary for an industrial or manufacturing operation.
Page 20.

plea: earnest and sometimes emotional request. Page 33.

police state: a country in which the government uses police,
especiallysecret police, to exercise strict control over the economic
and social life of the people and severely limits their freedom to
meet, write or speak about politics. Page 58.

politically: of, relating to or dealing with the responsibilities and
duties ofgovernment, a body ofpeople or individuals governing
the internal and external affairs ofa state, nation, etc. Page 34.

post: aposition,job orduty towhich aperson is assigned orappointed.
Page 6.

potent: influential; strong; powerful. Page 21.

powers that be: those in command; the authorities. Page 35.

practitioner: a person engaged in the practice of a profession,
occupation, etc. Page 75.

present time: now; the current time or moment. Page 78.

president, a great: reference to Franklin Delano Roosevelt
(1882-1945), thirty-second president of the United States
(1933-1945). Page 39.

principles: fundamental truths, laws or motivating forces, upon
which others are based. Page 14.

privation: lack ofthe basic necessities or comforts ofHfe. Also, the
condition resulting from such lack. Page 68.

process: prepare raw materials for market, manufacture or other
use by treating them in a series ofoperations that changes them.
Page 54.

process: a systematic and technicallyexact series ofsteps, actions or
changes to bringabout a specific and definite result. In Scientolog)T,
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a precise series oftechniques orexercises applied bya practitioner
to help a person find out more about himselfand his life and to
improve his condition. Page 97.

processed: receivedprocessing, an action composed ofa precise series
oftechniques or exercises applied by a Scientology practitioner
to help a person find out Inore about himselfand his life and to
improve his condition. Page 89.

propitiative: propitiation is a low' emotion below anger and close to
apath:y. Propitiative means trying to please or satisfy someone in
a \\Tay calculated to ,,,,in their favor in order to defend or protect
oneselfagainst their disapproval, attack, etc. Page 88.

pummeling: poundingor beating, as with the fists. Used figurativel:y.
Page 59.

punitive: inflicting, concerned with or directed toward punishment.
Page 60.

purchase: an effective hold or position for applying power in moving
or raising a heavy object or in preventing an object from slipping.
Hence, a firm grip or grasp on something. Page 37.

purposes: intended or desired results; aims; goals. Page 26.

qualms: disturbing or uneasy feelings. Page 77.

rabble-rousers: people \vho stir up hatred, violence or other strong
feelings in a group or a cro\vd through emotionalism, especially
for political reasons. Page 20.

races (win at the): organized contests run over a regular course,
such as horse racing or dog racing, where people bet money on
a potential winner \",ith the hope ofattaining money: Page 21.

ramifications: results or consequences ofsomething. Page 113.

random: proceeding, made or occurring without definite reason,
method or pattern. Page 7.

rather: more accurately or correctly speaking; more trul:y. Page 5.

rats, study of: reference to the practice of psychologists and
psychiatrists who study the behavior of rats in cages, hoping to
apply their observations to humans. Page 14.
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raw: brutal, harsh. Page 10.

raw materials: unprocessed natural products used in manufacture
or production. Page 45.

reactive mind: the reactive mind is a stimulus-response mechanism.
Ruggedly built and operable in trying circumstances, the reactive
mind never stops operating. Pictures of a very low order are
taken by this mind of the environment, even in some states
of unconsciousness. The reactive mind acts below the level of
consciousness. Page 74.

read into: find additional hidden or unintended meanings in
something written or spoken. Page 70.

realm: an area or field ofactivity, thought, study or interest. Page 22.

rear: the part ofa military force farthest from the fighting front.
Page 106.

red revolution: a bloody, violent and radical revolution such as the
1917Communist revolution that took place in Russia wherein the
existinggovernment was forcefully taken over and replaced with
a Communist government led by Vladimir Lenin (1870-1924).
The word red not only suggests violence but refers to a political
radical or revolutionary, especially a Communist, since their
regimes are usually accompanied with bloodshed. Page 10.

refrain: to hold back, keep oneselffrom doing something. Page 74.

regime: a form ofgovernment or rule; political system.Also, a system,
especiallyone imposed by a government. Page 19.

rehabilitate: restore to a good condition or operation. Page 78.

remunerative: paying money; profitable. Page 36.

renders: causes to be or become; makes. Page 73.

resigns himself: submits quietly without complaint; accepts
something as impossible to avoid or prevent. Page 73.

resorts: goes to or falls back on someone or something in time of
need; turns to for aid or relief. Page 21.

restimulated: reactivated; stimulated again. Re- means again and
stimulate means to bring into action or activit)'. Page 74.
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rise: increase in fortune or rank, especially in one's job or position
with an accompanying increase in salary; advance towards a
flourishing or prosperous condition. Page 6.

riveted: fixed or held firmly. Page 110.

run out: to get rid ofor exhaust the negative influence ofsomething.
Page 113.

ruts: patterns or ways oflife that have become uninteresting and
tiresome but are hard to change. Page 10.

sacked: dismissed or discharged from employment; fired. Page 12.

saddled: burdened or loaded with. Page 105.

sake: interest or benefit. Page 122.

save: with the exception of; except. Page 74.

scant: barely sufficient in amount; inadequate in amount. Page 6.

scheme of things: an overall organized system within which
everything has a place. Page 39.

schemes: large-scale systematic plans or arrangements for attaining
some particular object or putting a particular idea into effect.
Page 56.

science: knowledge; comprehension or understanding of facts or
principles, classified and made available in work, life or the
search for truth. Ascience is a connected body ofdemonstrated
truths or observed facts systematically organized and bound
together under general laws. It includes trustworthy methods
for the discovery ofnew truth within its domain and denotes the
application of scientific methods in fields of study previously
considered open only to theories based on subjective, historical
or undemonstrable, abstract criteria. The word science, when
applied to Scientology, is used in this sense-the most fundamental
meaning and tradition of the w'Ord-and not in the sense of the
physical or material sciences. Page 1.

scope: the range covered by a subject or topic. Page 62.

score: hventy people or things; set ofhventy: Page 6.
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scorned: rejected someone with extreme disfavor, sometimes with
the idea oflooking down upon them. Page 6.

set: to establish for others to follow; furnish as a pattern or model.
Page 123.

shaken up: upset by or as ifby a physical jolt or shock. Page 47.

sheerest: completely; without qualification. Page 123.

shocks: sudden and violent physical blows or impacts; collisions;
any sudden disturbances or agitations ofthe mind or emotions,
as through great loss or surprise. Page 106.

short of: without going to the point ofor so far as. Page 107.

shortsighted: 1. unable to see beyond one's immediate surroundings,
conditions, situations, etc. Page 70.

2. not able to see far. Page 110.

shying away: drawing back or avoiding. Page 109.

slander: a false and intentionally harmful statement that damages
somebody's reputation. Page 8.

slashed: cut one's way using sweeping strokes with or as ifwith a
sharp instrument. Used figurativel~ Page 123.

sphere: a field ofactivity or operation. Page 60.

spikes, sitting on: a reference to the practice in some Eastern
religious orders ofsittingor lyingon a board covered with spikes or
nails in the beliefthat spiritual benefit is gained through suffering
pain or discomfort. Page 14.

sport: fun or pla~A sport is an activity involving physical skill that
is governed by a set of rules or customs and often undertaken
competitively and enjoyed by those participating. Page 73.

stable: firmly established; solid; fixed. Stable derives from Latin
stabilis meaning firm, steadfast. Page 22.

stalked: walked angrily and stiffly. Page 27.

stamps: slang term for money (usually paper money). Page 7.

stand: to put up with patiently; endure or tolerate. Page 10.

173



THE PROBLEMS OF ''''ORK • 1. RON HUBBARD

stand up to: to meet or deal \vith; to confront or face up to. Page 22.

steadied: made firmer in position or place; made freer from change
or variation. Page 24.

stem: arise ororiginate from, or be caused bysomething or someone.
Page 92.

stenographer: one who is a specialist in the skill or work ofwriting
down dictation in shorthand and later transcribing it, as on a
typewriter. (Shorthand is a fast method ofwriting, using symbols
to represent letters, words or groups ofwords.) Page 6.

stepped forward: presented oneself, as ifby taking a single step, and
entered into an activityor situation to set about doing something.
Page 28.

still: (used to emphasize a comparison) in addition; even more; yet.
Page 6.

storm: a disturbance in the air above the Earth, involving strong
\vinds and usually rain (sometimes with lightning and thunder),
snow, sleet or hail. Hence, any (violent) disturbance or upheaval
in political, social or domestic affairs. Page 20.

studiously: with considerable attention; deliberatel)'. Page 122.

stunted: stopped, slowed do\vn or hindered (said of gro,vth or
development). Page 104.

subordinates: persons under the authority or control of another
within an organization. Page 55.

sun, under the: in the world; on Earth. Page 14.

supper club: a restaurant serving fancy evening meals and
sometimes featuring entertainment. Page 6.

sweat, in a: working very hard to achieve sOlnething; ovenvorking.
Page 6.

sweeping: \vide in range or effect; general. Page 19.

swing through it: a reference to the motion of a boxer hitting or
punching with a swinging motion ofthe arm(s). Hence, to battle
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one's way through something conceived of as threatening or
attacking. Page 20.

switchboard: the central part of a telephone system used by a
company where telephone calls are answered and connected
(switched) to the appropriate person or department. Page 21.

symptoms: conditions that accompany something and indicate its
existence; signs. Page 5.

teeth, gritting one's: summoning up one's strength to face
unpleasantness or overcome a difficulty. Grit is used here in the
sense ofboth clamping one's teeth together and grinding them
'with effort. Page 21.

terminal(s): anything that can receive, relay or send a
communication. This term comes from the field ofelectronics
where a terminal is one oftwo fixed points between which a flow
ofenergy travels. An example of this is a car battery which has
two connecting posts (terminals) where energy flows from one
post to the other. In Scientology, two people communicating are
called terminals because communication flows between them.
Page 85.

thumbs, all: lacking physical coordination, skill or grace; clumsyor
awkward, as ifone's hands contained all thumbs and no fingers.
Page 6.

timid: lacking in self-assurance; fearful and hesitant. Page 39.

tinsel path: tinsel is a thread, strip of paper, plastic or metal used
to produce a sparkling or glittery effect. Used figuratively to
mean something marked by a deceptively brilliant or valuable
appearance. Hence a tinselpath would be an attractive course of
action or conduct with little real worth or value. Page 20.

titanic: of enormous size, strength or power; gigantic. From the
Greek myth ofgiant deities who sought to rule heaven and were
overthrown. Page 67.

to hand: nearby or close; in plain sight or obvious. Page 72.

toil: hard and continuous work; exhausting labor or effort. Page 8.
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tone: a particular mental state or disposition; spirit, character or
mood. Page 68.

Tone Scale: a scale of emotional tones \vhich show's the levels
of human behavior. The Tone Scale is fully described in
Chapter Six. Page 89.

tools of (one's) trade: those things needed to do one's job. Page 46.

torrent: uncontrolled outpouring, likened to a violent, swift-flowing
stream. Page 7.

true-blue: unwaveringly loyal or faithful. Page 28.

tumbling: disordered, confused or disarranged, likened to something
rolling or tossed about. Page 7.

turns loose: lets go, releases. Page 21.

tyranny: a government in which a single ruler has absolute power
and uses it unjustly or cruelly. Page 10.

under someone's immediate nose: a variation ofundersOlneones
nose, plainly visible, in full view of, sometimes implying without
the person himselfperceiving it. The use of the word immediate
intensifies the phrase and in this sense means near or close at
hand. Page 72.

union(s): short for labor union, an organization ofwage earners that
is set up to serve and advance its members' interests in terms of
wages, benefits, working hours and working conditions. Page 33.

Universal Military Training: a system under which all qualified
citizens ofa country are required to serve as military personnel
in one ofthe armed forces for a specified length oftime. Universal
in this sense means affecting, concerning or involving all. Page 104.

unknownness: the state or condition ofnot know'ing. Page 12.

unpositive: lacking certainty. Page 46.

unsettled: made uneasy or disturbed; made uncertain or unstable.
Page 62.

untutored: having had no formal education or instruction. Page 6.

upscale: higher on the Tone Scale. Page 93.

176



EDITOR'S GLOSSARY OF WORDS, TERMS AND PHRASES

Vedic Hymns: the earliest learned writings ofwhich we have any
record on Earth. They are the most ancient sacred literature of
the Hindus comprising over a hundred books still in existence.
They tell about evolution, about Man coming into this universe
and the curve of life which is birth, growth, degeneration and
deca)T. Page 48.

vengeance, with a: to an extreme degree; in an intense manner.
Page 113.

verve: lively vigorous spirit, excitement or energ~Page 107.

vested interest: special interest in somethingfor particularpersonal
reasons. Page 114.

virtue of, by: by reason of; as a result of. Page 33.

"waiting for something to turn up": a reference to a philosophy
ofHfe displayed by the character Mr. Wilkins Micawber, from
the well-known nineteenth-century novel David Copperfield, by
English author Charles Dickens (1812-1870). Micawber, a friend
ofCopperfield's, comes up with many ideas to bring aboutwealth,
and although his attempts fail, he never gives up and remains
certain something will "turn up." Page 21.

wake, in (one's): wake is the visible trail (ofagitated and disturbed
water) left by something, such as a ship, moving through water.
Hence, a condition left behind someone or something that has
passed; following as a consequence. Page 26.

warped: turned from the true, natural or right course or direction.
Page 105.

washed (one's) hands of: refused to have any further connection
with; disclaimed any further responsibility for. Page 86.

watery: suggestive of\vater, as in being thin, pale or liquid. Page 94.

welfare state(s): a political system in which a government assumes
the primaryburden for its citizens such as by paying them directly
when out ofwork or financially supporting their health needs.
Page 33.

Western: ofor pertaining to the countries and people ofEurope and
the Americas. Page 14.
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wherein: in regard to which. Page 6.

wherewithal: the necessary means, especially financial ones,
required for a purpose. Page 10.

wise: 1. knowledgeable and experienced persons. Page 6.

2. way or manner. Page 48.

with a large hand: from the phrase helping hand which means to
give aid or assistance to someone. Hence, with a large hand is
assistance ofgreat quantity affecting many. Page 117.

with a vengeance: to an extreme degree; in an intense manner.
Page 113.

withstanding: opposing, resisting or enduring, especially in a
successful ,.yay. Page 57.

wits: intelligence, reasoning power. Page 7.

workaday: belonging to or characteristic of a workday or its
occupations; characterized by a regular succession or round of
tasks and jobs; ofordinary everyday life. Page 1.

work, close: carryingout a task, series ofsteps, etc., in a tightworking
relationship. Page 107.

worth: the value ofone's material possessions; wealth. Page 12.

yesteryear: in the past, often a period ,vith a set ofvalues or a way
of life that no longer exists. Page 123.

,
young un: young one. Page 6.

zest: great enthusiasm and energy. Page 34.
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INDEX

A
aberration

games and, 71
totality of, 70

ability
personal

holding a job and, 5, 7
regaining of, over one's

immediate tools, 97
to communicate, 95
to get work, 8
to handle confusion, 25
to hold a job, 121
to tolerate confusion, 61
use of native, 15

accidents
bad control and, 50
environment coincident

with an injury or, 110
might make or break one's

future, 10
of fate, 19
people in sub-apathy and, 92
person who has, 109
understanding underlying

principles of, 14

ackno~le~ent,98

affection

definition, 85

affinity
definition, 85, 94

increase of, 112

loss of, for tools, 97

maintain a high level of, 96

tones of, 89

truth and good, 85

see also A-R-C

agitator, 76

agreement

reality and, 95, 109

analytical mind, 74

anatomy ofcontrol, 47-63

anesthesia, 114

anger
chronically in, 92

illustrated, 90

tone improves to
antagonism, 91

angry man
not truthful, 85

solidities and, 94

179



THE PROBLEMS OF WORK • L. RON HUBBARD

antagonism
chronically in, 92

illustrated,90
tone improves to boredom,

91

apathy,87
belo\v

description, 89
liability to organization,

91
no-consequence state of

mind,91
potential murderer, 92

day-to-day grind, 20

dependence on luck and, 25

description, 92

forbidding work and, 104

illustrated, 90

sub-apathy, see sub-apathy

tone improves to grief, 91

A-R-C,83-98
adjusted to work, 98

application of, 97

girl repairs A-R-C \vith
parents, 86-88

control and, 97

definition, 83
description, 85

most basic thing to know
about, 95

success and, 121

Triangle, see A-R-C
Triangle

see also affinity;
communication; reality;
Tone Scale

180

A-R-C Triangle
beginning to manifest at

apathy,92

definition, 83

Science ofSurvival and, 95

see also A-R-C

artist, 57

atomic bomb
example ofno emotion and,

89

attention
extroversion of, 113

fixed on a fe\v people, 114

injury and, 91

person who is introverted
and, 109

remedy for fixation of, III

vision and, 110

work and, 109

automation, 35, 37

automobile
increasing ability to control,

98

see also car

B
bad control, 26, 47

cycle-of-action and, 51

definition, 25

fallacy,46

incompetence and, 50

intention and, 26

"not-controf' and, 46

bad luck, 10, 109, 121



bad worker
definition, 46

barriers, 73
games and, 68

bookkeeper
touch and let go of pen, 98

"book-sighted," 110

boredom, 91

chronically in, 92

illustrated, 90

tone improves to
enthusiastic, 91

business
application of extroversion

by,II5

optimum condition of, 58

c
cabal

victims of, 8

car
controlled by, 52

covertly controlled, 47

see also automobile

carelessness, 75

certainty
control and, 25

definition, 25

change, 57
ability to continue things, 57
fixated on, 56

see also control;
cycle-of-action

INDEX

chaos, 10
cycle-of-action and, 48
Scientology bringing order

into, 14
see also confusion

charity,19
charm, personal, 5

holding a job and, 5, 6

child labor
abuse of, 104
laws, 34

children
child labor laws, 34
forbidding work and,

104-105

circuit, 92-93
civilization, 124

purpose and, 37

stable datum and our, 39

cOInlD~cation,93

definition, 85, 94
differentlevels ofTone Scale

and, 93, 96
emotional response and

ability in, 95
how to talk to a man, 96
lines, 46,86,87
most important corner of

A-R-C Triangle, 83
see also A-R-C; A-R-C

Triangle

competence, 75
Scientology and, 1

confront
ability to confront work, 122
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confusion, 24, 39
ability to tolerate, 61

anatomy of, 21
bad control and, 51

conflicting orders, 20

contagious, 61

control and stop particle in,
53

definition, 21
Doctrine of the Stable

Datum and, 22

dramatize, 40
examples of, 22
locate and shake stable

datum, 27

mastering of, 24

stable datum adopted in, 27

things creating against each
other, 37

uncertainty, stupidity and
insecurity, 25

uncontrolled randomness,
26

workaday world and
handling, 19-29

see also chaos

connections
jobs and personal, 6

control, 45-63
ability to tolerate, 62

anatomy of, 47,53

A-R-C and, 97

attempted for bad purposes,
46

bad, see bad control
carelessness and, 75

182

confusion and, 53
definition, 53

difference between good
and bad, 25

dwindling of, 53
dwindling spiral of, 73

either well done or not done,
46

example of motorcycle
rider, 74

failure and Tone Scale, 107

good, see good control
incapable ofany factors of,

56

individual under own, 14

intention and, 26

knowingness and good, 50

limits of, 63

luck and abandonment of,
25

machinery and, 72

mechanical failures and, 52

no game and absolute, 67

obsessed beyond one's
sphere of, 76

obsessive, 73

ofautomobile, 98

ofHfe and purpose, 37

of tools, 72

of,vork, 121

one's own sphere ofinterest,
71

raise ability to, 97

sanity and, 52

start-change-and-stop, 50



supervision and declining,
59

tolerance of sane, 61
unknowingness and, 50
willingness not to control,

63
see also

start-change-and-stop

counter-purposes, 68
create-survive-destroy

intention of Hfe, 50
see also cycle-or-action

creation
against one another, 37
definition, 48
starting, 48, 57

criminal
cannot work, 35, 103
nonproductive, 117
work and, 34

cross-purpose, 41

cure
for labor difficulties, 116

cycle-or-action, 47-63
anatomy of controt 53
definition, 48, 53
earliest example of, 48
fixation on a factor in, 57
illustrations, 49
of life, definition, 48
permit to finish, 51
stable datum and, 53
start-change-and-stop and,

47
two cycles-of-action, 48

INDEX

D
datum

confusion and simple basic,
25

stable, see stable datum

day-to-day grind
apathy, 20

death
further responsibility and,

123

defmitions
affection, 85
affinity, 85, 94
A-R-C,83
A-R-C Triangle, 83
bad control, 25
bad worker, 46
certainty,25
communication, 85, 94
confusion, 21
control,53
creation, 48
cycle-of-action, 48, 53
destruction, 48
dwindling spiral ofcontrol,

73
efficiency, 72
extroversion, 107
extroverted personality, 107
good control, 25
good workman, 46
habit, 53
human, 70
inefficiency, 72
insecurity,12
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intelligence, 25
introversion, 107
introverted personality, 107
luck, 21, 25
play,35
reactive mind, 74
reality, 85, 109
second ,,,,ind, 113
security, 25
survival, 48
\vork, 35,109

denial ofwork, 34
Depression, 39

business shattered by, 19

designer, 57
desperate men

illustration, 125
world being held together

by,124

destmction
creation, survival and, 48
definition, 48
stop and, 58
stopping, 48

determinism
start-change-and-stop on

own, 59

Dianetics
Tone Scale of, 89

Dickens, 21
doctors, 114
"doctrine of limited work," 34
Doctrine ofthe Stable Datum,

22
opposite side, 27

184

domestic quarrel, 112

dwindling spiral, 117
of control, definition, 73

ofone's o\vn disabilities, 123

E
economics, 11

prosperity and, 35

education, 6
grounds for failure of, 22

holding a job and, 5

efficiency
at job,

start-change-and-stop, 59

definition, 72

madmen and deteriorating,
60

secret of, 45-63

start-change-and-stop and,
60

emotion, 92
affinity and, 85

communication and, 95

life is a game no matter the,
68

energy,106
exhaustion and, 103, 106

"fall of physical energy," 112

enthusiasm, 91
illustrated,90

"stuck in," 92

tone improves to serenity,
91



environment
eradication of injury and
~ontrol own, 76

extroversion and, 117
incapable ofcontrolling, 72
injury or accident

coincident with, 110
introversion, extroversion

and,107
laborers and control of, 45
no longer viewing the, 116
second wind and, 113
shortsightedness and, 70
starting, changing and

stopping, 53, 55

evil
common denominator to,

26

executive, 123
difference between worker

and,45
start-change-and-stop and,

54

exercise, 112

exhaustion, 103-117
able to work without deep,

122
handling of, by government

or company, 116
neurosis and, 106
point below, 107
prevented work and, 105
restimulation of injury, 106
salesman and, 114
strikes and, 115
Take a Walk and, 112

INDEX

through contact \vith
people, 114

work or not work and, 103
wrong way to handle, III

existence
stable datum and confusion

of, 39

extroversion, 107-117
after handling people all

day,113

cure for labor difficulties,
116

definition, 107

description, 109

extroverted personality, 107
importance of, 113
principle of introversion-

extroversion, 117
through use of disrelated

task,116

extroverted personality
definition, 107

F
"fall ofphysical energy," 112

family
connection, jobs and, 5

money and raising a, 104
one-tenth of life, 11

fear
chronically in, 92
illustrated, 90

tone improves to anger, 91

firm
best interests of the, 96
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careless of the, 5
solutions to save, 7
taking out of the, 40

fixation
of attention

cure for, 111
on people, 114

on one of the factors of
control,56

tiredness and attention, 110

football
game and control, 73

foreman, 70
bad control by, 26
bringing order, 24
declining control of, 59
doing everything, 55
emergencies and confusion

of,22

inventing personalities for
workers, 70

lacking understanding of
situation, 59

son becoming the,S

franticness, 54
inability to

start-change-and-stop
and,61

freedom, 68
game and, 73
right to work versus

pretended, 34

fun
less than a spirit of, 74

living and, 67

186

future
accidents making or

breaking our, 10

cannot face, 109

one's past victimizing one
in,74

G
game

consists of, 68, 73
control and uncontrol, 73
football and control in, 73

inability to see real, 71
job and, illustration, 69
labor against management,

70
life as a, 67-78
obsessive creation of, 71

return ability to play, 123

strikes and, 116

game condition
out ofcontrol, 77

glasses, 110

goal
working man and, 8

good control, 50, 51
definition, 25

good roads and good weather,
87

good workman
definition, 46

govemment
application of extroversion

by,115
job, 41



grief
chronically in, 92
illustrated,90
tone improves to fear, 91

H
habit

definition, 53

happiness, 34
control and, 63
men who cannot work and

no, 122

havingness, 114
see also reality

helplessness, 54

Hitler, 115

Homer, 36

human
definition, 70

I
Ulness

control difficulties and, 52
forced to work despi te, 77
restimulation and, 110
sub-apathy and, 93
work and, 117
see also injury

inability
to pay attention to own job,

76

incommpetence,54
bad control and, 50
men and, 75

INDEX

Industrial Age, 11

industry,5
laziness versus, 6

inefficiency
bad control and, 50
definition, 72

inability to control and, 54

injury,122
environment coincident

with accident or, 110
exhaustion and, 105
from a machine,

consequence, 77
identifying tools with, 77

incapable ofcontrol and, 76
lodges in reactive mind, 74
restimulation of, 74, 106
worker not paying attention

to, 91

insanity
conditions ofwork and, 11
contagious, 61
denial ofwork and, 34
remedy for, 36

insecurity
absence ofknowledge and,

12
chaos of data and, 11

definition, 12
spread around, 40
unknownness and, 12

intelligence, 5, 7

definition, 25
holding a job and, 7
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raise, 123
related to ability, 121
Scientology can increase, 14

intention
control and, 26

failure of, 97

of life tow'ard objects, 50

interest
bela,,,, apathy and no, 91

holding a job and, 5, 7

in a job or in life, 63
in our work condemned, 7
total prediction and no real,

67
unpredictability and, 72

introversion, 107-117
definition, 107

exhaustion and, 109
introverted personality, 107,

109
labor disputes and, 116

principle of introversion­
extroversion, 117

introversion-extroversion,
107-117

introverted personality, 109
definition, 107

J
job

ability to hold, 121
attempted control far

beyond one's, 63
automation and providing

many new jobs, 35

188

bad mental condition and
no,II

control and a good, 75

detesting a, 39
failed to control more than

their own, 75

game and, illustration, 69

having no, 8

holding one depends on,
5-15

inventing new, 35

is a game, 68

loss of, 33

only way to hold, 40

promotion, 7

right versus no right to have,
36

secret of doing a good, 62

securityof,14

stable datum, 27-29

start-change-and-stop, 55

any part of, 62
example of, 59
under own

determinism, 58

juvenile delinquency, 104

K
knowingnes8

good control and, 50

see also knowledge

knowledge
insecurity and absence of,

12
job security and, 14



stable datum and body of,
24

see also knowingness

L
labor, 115-117

child labor
abuse of, 104
laws, 34

management relations, 117
management versus, 70
perform honest, 122
reason for troubles, 115-116

laborers
environmental control, 45
importance of, 124
management and, 55

laws
child labor, 34

life
as a game, 67-78
becoming a trap, 33
competitive, 40
control and a good, 75
cycle-of-action of, 48
desire for uncontrolled

parts of, 73
exerting control over, 37
family and one-tenth of, 11
hard work, better

conditions in, 37
interest in, 72
joy in, 67
knowledge of rules of, 14
politics and one-tenth of, 11

INDEX

purpose and control of, 37
purpose in, 37
relaxation, one-tenth of, 11
science of, 1, 14
security in, 11
seven-tenths work, 11
things left to chance, 21
work and stable datum for,

41
see also livingness

line, communication, 86
Iivingness

A-R-C and, 94
purpose and, 37
workingness and, 12
see also life

Look Them Over, 113
Lotus Isles, 36
luck, 5, 10, 12

bad,10, 109,121
definition, 21, 25
depending upon, 121
holding a job and, 7
not knowing and belief in,

12
understanding underlying

principles of, 14

M
machine

ability to be relaxed with, 76

age, 39
all become the same, 77
control and, 46

mechanical failures, 52
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control it or not to control
it,72

injury from, 77
king in today's world, 8
rid of,vork and automatic,

33
teaching use of, 24, 25
,vorker is not a cog in, 124

madness
denial ofwork and, 34
no purpose and, 12, 37

man
angry

not truthful, 85
solidities and, 94

contest to survive, 40
goalof,vorking,8
ho,v to talk to, 95
not dispensable, 123
who succeeds, 121-124

management
capability and, 45
labor difficulties, real

reason for, 115
laborers and, 55
laborers versus, 70

marriage, 122
failure of communication,

reality, affinity and, 96

Marx, 104

masses
confronting, 112

mental image picture, 75
minds

analytical, 74

190

below apathy and
no-consequence state of,
91

bringing orderliness to, 62

calmness of, 62, 76

executive controlling, 45

reactive, see reactive mind

mis-emotion, 85
angry man and, 85

MIT,94

morale, 105

motion
confusion and all particles

in,22,23

confusion and random, 21

predict of all, 67

motorcycle rider, 74

murderer
potential,92

N
Napoleon, 58, 115

neurosis, 106
can't ,vork and, 33

exhaustion and, 106
lack of purpose and, 12

"not-control," 46, 50

o
office

although home, he's still
"sitting in office," 110

competitors and, 70



control in, 63

supervision and, 59

touching items in, 78

office manager, 54, 86

office worker, 124
A-R-C used on estranged

parents, 86

see also worker

opponent
member of team and, 71

necessary to a game, 68

obsessive need of, 70

uncontrolled factor, 73

order
bringing, 24

organization
below apathy, liability to, 91

rational, 71

running in agreement with
itself,60

seeking to spread insecurity
in,40

"overloafed," 40

oversbnUned,114-116

"overworked," 40

p
past

failure now due to failure in,
76

paycheck
go through motions and

draw,39

INDEX

more to work than, 36
struggle for, 11
work for its own sake versus,

122

pension, 19
people

ability to control, 121
remedy after handling

people all day, 113
simply look at, 114

personal ability, 5
personal charm

holding a job and, 5, 6

play
definition, 35
endless, 36
game, and return ability to,

123
work versus, 35

pleasure, 68
politics

one-tenth ofHfe, 11

prediction, 67
ofwhat a person \vill do, 89

present time
working in, 78

problems
confusion and, 20, 29
game and necessity of, 68

lacking and inventing, 70
national insanity, 11

of control, 45
person lacking, 70

process
Look Them Over, 113
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Take a Walk, Ill, 112, 113
to regain enthusiasm for

work, 97-98
touch and let go, 97

propitiation
girl toward parents, 88

prosperity, 35

psychotic
surroundings or person, 60

purpose
attempted control for bad,

46
control of life and, 37
counter-purposes and, 68

cross-purposes "vith, 41
games and, 68
in life, 37
madness and no, 12, 37
remedy for insanity, 36
stable datum ofwork, 39
"to have a government job,"

41
\vork, play and, 35

R
railroad station

looking at people in, 114

random motion, 21

reaction time
Scientology and reduction

of,14

reactive mind
cOlnpetence with

machinery and, 75
definition, 74

192

reality
agreement and, 95
definition,85,109
gradient and, 85
ho\v to establish, 96
level of reality for each tone

level,93
masses and, 112
on mental and physical

planes, 109
tolerance of solidity and, 93

see alsoA-R-C

relaxation
one-tenth ofHfe, 11

responsibility
death and further, 123

"rest"
exhaustion and, III

restimulation
description, 74
illness and, 110
of injury, "exhaustion" and,

106

revolution
inability to work and, 36
strain of insecurity and, 10

right to work, 34

s
salesman, 114

sanity
person versus environment,

60

positive control and, 52
right to work and, 34



science
oflife, 1, 14

Science ofSurvival, 95
Scientology, 15,68,98

handling ofexhaustion, 106
increase ability and, 123
many applications of, 1
organization in agreement

with itself, 60
practitioner, 75
science of life, 1, 14

subjects of introversion and
extroversion, and, 107

Tone Scale of, 89

second wind
definition, 113

secret of efficiency, 45-63
security

definition, 25

goal ofworking man, 8
job and, 14
part of life, 11

quest for, 10
undermine one's, 20

understanding and, 12

seH-confidence,75
serenity,91

illustrated, 90
value of, 92

shortsighted, 110
sleep, really relaxing, 113
society,58

being part of, 105
denial ofwork and revenge

on,35

INDEX

neurosis in, 33
nonproductive, criminal,

117
people that stop and, 57
work is stable datum of, 122

solidity
reality and, 93

solids, 109
space

affinity and, 94

stable datum, 27
adopted, not necessarily

true, 28

being a, 61
confusion and shaking, 27,

28

doctrine of, 22, 27

holding a job and, 27, 29

invalidated, 29,40

opposite side ofdoctrine of,
27

start-change-and-stop and,
53

to the confusion of
existence, 39

use of, in teaching, 25

work and society, 122

work in life, 41

start
creation and, 48, 57
fixated on, 56
see also control;

cycle-of-action

start-change-and-stop, 47-63
any part of, 62
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balance in, 58

calmness of mind, 62

condition of a being or an
object and, 50

cycle-of-action, 53

efficiency and, 60

executive and, 54

inabili ty to, 61

job and, 55

job example, 59

ofjob, under own
determinism, 58

stable datum and, 53

\villingness to, 56

see also control;
cycle-or-action

stop
confusion and, 54

destruction and, 48, 58

obsessive, 57

society and, 57

see also control;
cycle-or-action

strikes (labor), 116
exhaustion and, 115

stupidity, 25
confusion and, 24

basic cause of, 22
ruling the many, 7

sub-apathy
accidents and people in, 92

description, 92

illness and, 93

liability to organization, 91

194

no-consequence state of
mind, 91

potential murderer, 92

subject ofwork and, 104

subordinates
good,55

success
conditions of, 121

ingredients of, 122

man who succeeds, 121-124

supervision
as ability to control

declines, 59

survive, survival
creation-survival-and­

destruction, 48

definition, 48

man and contest to, 40

switchboard operator, 21, 24

example of handling
confusion, 53

T
Take a Walk, 111-113

near cure-all, examples, 112

unconsciousness versus,
113

taxes,20
rich and, 8

teaching
use of a machine, 24, 25

teams, 71

teenagers, 104



tenninals
affinity reactions and, 94
interchange of ideas

between two, 85

tiredness, 110
fixation of attention and,

110
not knowing one has, 107
remedy, III
unnatural, answer, 113
see also exhaustion

tone, 91-96
A-R-C and emotional, 95, 96
emotion or lack of and, 68
level of reality for each, 93
ofaffinity, 89
serenity versus sub-apathy,

92

stuck in emotional, 93

Tone Scale
ability to use tools and, 97
application ofA-R-C to

tools, 97
communication at different

levels of, 93, 96
description of levels of, 89
failure to control and, 107
illustrated tones, 90
introverted personality and,

109
levels of reality, 93
predicting what a person

will do and, 89
salesmen going down, 115
starts well below apathy, 89

INDEX

sub-apathy level and
exhaustion, 107

tolerance of solidity and, 93
see also A-R-C

tools
acquaintance with, 78
application ofA-R-C to, 97
control of trade tools, 72
loss ofaffinity for, 97
regain ability over one's, 97
Tone Scale and ability to

use, 97
touch or handle, 78

touch and let go, 97

traffic, 24

training, 122
see also education

training pattern, 93
trap

life becoming a, 33

truth
good affinity and, 85

u
uncertainty

confusion and, 25

workaday world and, 8

unconsciousness, 74
moments of pain and, 74
Take a Walk versus, 113

uncontrol
ability to leave, 97
confusion and, 26
importance of, 72
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necessity to leave things
uncontrolled, 67

opponent and, 73
value of, 76

uncontrolled randomness, 26

understanding
ofconfusing motion, 22
security and, 12

unhappiness
bad control and, 50
control and, 73
root of our, 33
stable datum, lack of, and,

41
work and, 122

universe
cycle-of-action of this, 53
purpose and part ofa, 37
things comprising the, 94

unknowingness
control and, 46, 50

unknownness
insecurityand,12

v
vacations, 36
Vedic Hymns, 48
vision, 110

W
Walk, Take a, 111-113
willingness

not to control, 63, 73

wise men
jobs and, 6

196

work
ability to get, 8
A-R-C and regaining

enthusiasm for, 97
avoidance of, 122
bad, because of parents'

upset, 86
created, 34, 35
criminal and, 34
definition, 35, 109
denial of, 34
distaste for, 41
doctrine of limited, 34
fix attention same distance

as, III
forbidding children to, 104
handling people all day, 113
happiness and, 34
identified with sickness, 78
ingredients of successful,

122
invalidate stable datum of,

40
livingness and workingness,

12
made less palatable, 117
major role of existences, 11
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